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INTRODUCTION 

EVER WATCH A HOME IMPROVEMENT show on television? Or maybe you’ve done your own home improvement projects. It is truly amazing to see the big reveal—that moment when dreams and hard work result in a beautiful new space or completely renovated home. What used to be old and out-of-style is now transformed and fresh! We ask ourselves, “Why did we wait so long to do this?”

My coauthor, Shannon, and I enjoy home improvement shows and projects. However, we specialize in a different kind of home improvement. We’re marriage and family counselors who have the great privilege of sitting with individuals and couples who are dreaming of a new home life. They don’t want a new family; they just need new tools to improve the family life they’ve got. More specifically, they want to communicate more effectively and love their family members better. They want to figure out how to encourage their children, create more peace in their home, and establish and maintain more effective boundaries.

Do you see the similarities in the home improvement we talk about in our counseling office and the literal home improvement? In both cases, frustration or boredom with the old leads to increased desire for change. Desire leads to plans. Plans lead to action steps. And action steps lead to a beautifully transformed home … or home life.

Literal home improvement and home life improvement do, of course, have their differences. One difference is that people can pay contractors to renovate for them as opposed to them having to do renovations on their own. Improving our relationships doesn’t quite work like that. As counselors, Shannon and I don’t go into a home and create an all-new home life for the people with whom we work. Instead, we help people learn to DIY—do it yourself.

In our counseling role we listen, help people clarify their relationship goals, and collaborate with them to make plans and take steps to accomplish those goals. We also teach and help people develop new insights and relationship skills, or “tools” they need to improve their home life. It is our clients who then have to decide how motivated they are to tackle the changes they need to make at home to accomplish the new home life they desire.

That’s the hard part, isn’t it—the follow-through! Think about it. If you and your spouse have some negative communication patterns that have built up over several years, reversing those patterns doesn’t happen overnight. Both of you have to commit to make the change, make daily effort toward the goal, and little by little positively reinforce and sustain the good changes that you’re making together as a team. Sounds easy, but it’s not, because we all run out of steam over time. We get lazy, take our relationships for granted, and assume that they’ll hold up indefinitely despite not only our lack of significant improvements but also our lack of basic relationship maintenance.

We don’t just struggle in our marriage relationships; we also struggle to be the good parents we desire to be. Shannon and I regularly work with parents who say things like, “I need to spend more time with my children, but I’m just so busy with work,” and “I don’t want my child to be the only one who doesn’t have the technology the other kids have.” These parents, like many others, are trying to create better work-life balance and healthier boundaries. They’re not trying necessarily to be “perfect” parents; they merely recognize and want to change some ongoing issues at home before it’s too late and their children are grown and gone from home.

You likely can relate to these examples and recognize areas for improvement in your family that have needed attention for a long time. You may have even tried over time to make those changes, but just haven’t had the success you hoped for. But you haven’t given up! Instead, you’ve committed to investing in your family and home life. That’s why you’re reading The DIY Guide to Building a Family That Lasts. You’re curious—is it really possible for me to have the home life I want with the people I love? The answer is yes! You’re not as far away as you think from having the transformed home life you long for. You already have the desire for improved relationships at home. You’re willing to put in the sweat equity (hard work). You just need new tools. That’s where Shannon and I come in. We’ve filled this book with encouraging, practical insights and how-tos to serve as the new tools you’ll need to accomplish your home improvement goals.

Along with sharing successful relationship tools, we use literal home improvement examples throughout the book to help drive home our points. We talk about everything from everyday household cleanup to major renovations, not because we’re home improvement contractors, but because we’re home improvement counselors. Our hope is that you’ll both learn from and enjoy the home improvement metaphor as you read and work on your home improvement project.

So grab your toolbox! Let’s get to work!
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Chapter 1 

BUILDING KINDNESS 

Share the load … the laundry load, that is! 
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GARY: Early on, I wasn’t considerate enough of Karolyn’s needs. Thankfully, she was (and is) persistent in letting me know. #Consider me way more considerate now than when we started out!

SHANNON: My kids won’t let me not consider their needs. They’re sweet, but very verbal … and very assertive. #Consider me out for the count at bedtime!



“THAT’S MINE!” “You’re in my space.” “We don’t ever do what I want to do.”

Do you frequently hear comments like these around your home? Are they typically said with an angry or critical attitude?

If you answered yes to these questions, you’re not alone! Comments and attitudes such as these suggest that your family, like many others, deals with selfishness. You’re also not alone if “less selfishness” is at the top of your home improvement list.

For starters, you may be tired of your children arguing over toys or fighting about who gets to sit by the window or eat the last cookie. Like most parents, you just want a little peace and quiet. You ask, “Why can’t you kids just get along?”

Plus, you may desire that your children grow up knowing how to share and get along with others. You realize that now, not later, is the time to train them in these skills.

Then there’s you and your spouse. You each may wish the other person would step up their share of the work around the house or just be more supportive of your ideas and feelings. Cleaning, laundry, and bills are not going to do themselves, after all! You ask, “I thought we were a team. Why aren’t you helping me?”

Just sharing a house can spark problems. If your family shares bathrooms, you know what I mean.

You have to wait to get in the bathroom and sometimes have to deal with sharing the space with another family member. Then you’ve got the issue of little to no counter space, which means other people’s stuff gets mixed in with your stuff. For family members who prefer clean spaces, this can also mean a messy kid—or spouse—may regularly be undoing your tidying-up efforts. Or how about the person who takes forever in the shower?

Waiting. Sharing. Protecting our space and our stuff. Not fun! If we were talking about literal home improvement, a bathroom renovation in this case would definitely be much appreciated. I can imagine renovators removing a wall, repositioning the shower or toilet, or updating the bathroom vanity to modernize and maximize space.

Similarly, selfishness in the family makes us feel cramped for space and time. We can’t touch each other’s stuff without backlash. We may be criticized if we want or take time to ourselves. Or we may fail to understand or offer help to each other when that help could go a long way in easing another’s stress. Although the physical space issues that necessitate sharing can be annoying, the selfish attitudes behind the backlash, criticism, or lack of understanding can be even more frustrating.

Of course, we expect selfishness from small children. In fact, it doesn’t seem to take them long to realize that they don’t like someone messing with their stuff. But many adults continue well beyond childhood holding on to selfishness in one area or another. Our loved ones may call us out for our selfishness. We, too, may know we’re being selfish. But it’s up to us to decide whether or not we will resist our selfish tendencies for the good of our home life.

We hear about this all the time as we counsel families. Nearly everyone would like to build a family less selfish, more kind and considerate. But before we try to fix the problem, we validate people’s feelings because that’s an important part of home improvement—simply acknowledging that family members’ thoughts and feelings matter. We then spend time talking through personal expectations and defining what selfishness is and how it negatively impacts family relations.

As part of those home improvement talks, I work with people to see that not all “selfish” thoughts and feelings are bad. Thoughts and feelings can sometimes represent valid desires for consideration or help. After all, a child may not truly be selfish in the worst sense of the word; she is merely young and heartbroken over having to share a favorite toy. Or a husband may have worked diligently to get household chores done in time to watch his favorite team play on television; he isn’t necessarily being selfish because of making a little time for his own special interests.

While increasing understanding is an important improvement tool, in this chapter, the primary tool I want to encourage you to add to your home improvement toolbox is kindness, and more specifically, consideration of your family’s needs.

Why kindness?

You’ve been kind throughout your life, so you know what kindness is. It’s making sure your spouse has his or her favorite peanut butter as opposed to buying the cheaper brand you’d prefer to buy; it’s listening to your spouse or child vent when you’d prefer to be reading your magazine or taking a nap; and it’s giving up watching your favorite home improvement television show so that you can spend time with your child who wants to watch SpongeBob.

You’ve also benefited from the kindness of others. So you know how it feels when your spouse texts you to check in on how you’re doing, when your child picks up her toys to surprise you when you come home from work, and when your family treats you special on your birthday.

Why are you kind? Why did someone else’s consideration of you matter? I believe the answer is the same for both questions—consideration makes people feel like their needs matter. We want our loved ones to know their needs matter to us, and we want to know that our needs matter to them. Selfishness, on the other hand, conveys the opposite—that our needs are more important than their needs. Just as no physical home is perfect, no home life is perfect. We’re human, so we know to expect some selfishness. But the less selfishness and the more kindness, the better!
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DRAWING UP THE PLANS 

When renovating our home, we, or a contractor, envision in our minds, then draw on paper or computer what our desired improvements will look like. I encourage families to do the same thing with their home life improvement plans, or “blueprints.” You already know what you don’t want. But what do you want?

How will you and your family be more considerate of one another going forward? What would home life look like if you and they were more considerate of one another? I encourage you to think through your specific goals and talk with your family about it as well. They may be curious about and encouraged by your desire to involve them in a home improvement project. They also may have helpful insights and input about how to decrease selfishness and increase consideration. You’re wise to hold these types of family meetings during dinner, at bedtime, or at other peaceful times when you have your family’s attention. This is generally more effective than trying to discuss and decide upon family goals during times of conflict.

You might begin by asking each family member to make a list of the complaints they have heard from others. Perhaps Mom has complained that Brent does not put his toys in the closet when he has finished playing. The complaint reveals an area where Brent can be more considerate.

To help you generate ideas for increasing consideration, let me share with you a few examples of people with whom I or Shannon have worked over time.

One mom told Shannon, “I feel like my kids fight all of the time. I guess they’re no more selfish than the average teenagers, but I wish they could talk through problems and get along better.”

Shannon reminded the mom that getting along, or having less conflict, is a well-intentioned goal. Some parents unrealistically want no conflict at all. Instead, we should work for less conflict rather than no conflict. We will share practical help in resolving conflicts in chapter 4.

Another mom shared with me that she was tired of fussing at her children to help around the house. Her home improvement plans included wanting the children to follow through with their chores as expected rather than she or her husband having to remind them. For this to happen, we need to communicate clear consequences of what happens when they don’t do their chores. Make a list of chores for each child and the consequences if they do not complete the chores on time. Then consistently apply the consequences. Affirm the children when they do the chores in a timely manner.

Here is an idea that many couples have found helpful. Agree to share with each other one request each week as to what would make life easier for you. Before you make the request, tell your spouse two things you like or appreciate about them. Then make your request. Notice I say “request” and not “demand”! You are giving them information. It is their choice to consider your request or not. Once the two of you begin to make changes to please the other, your family life will be enhanced.
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DO-IT-YOURSELF 

You’re perhaps familiar with the phrase “do-it-yourself,” which is commonly abbreviated DIY. When it comes to home renovations, DIY means that instead of calling a professional, you complete a home improvement project on your own.

For Shannon and me, DIY takes on a whole new meaning. Yes, families must do their own work; Shannon and I can’t go house to house fixing people’s families. But more than doing your own work, DIY for us means that you have to model for your family the behavior you want to see them exhibit. You must do it yourself. In this case, if you want more consideration in your children and spouse, you must increase your consideration of your children and your spouse.

Here is where it gets tough for many of us. We would rather talk about how selfish and inconsiderate our spouse or children are than look at our own selfishness and lack of consideration. That’s a bad habit that we have to break if we want to make real and lasting home life improvements.

A good DIY starting place in the area of kindness is to step up your self-awareness. Watch how you interact with your loved ones. Notice when you’re being inconsiderate and the effects it has on your family. Or better yet, notice when your family is upset with you, then ask yourself, how am I being inconsiderate of my family at this moment? Also notice your reaction to what you perceive as selfishness by your loved ones. Are you reacting to their selfishness with your own selfishness? On the flip side of that, did your selfishness and lack of consideration of their needs in some way contribute to their selfish behavior?

The fact that you haven’t closed the book at this point is a good sign that you’re willing to consider DIY. It’s hard to look at our own shortcomings, but we clearly see shortcomings of others. Through a more compassionate lens, we can increase our self-awareness and take more responsibility for our own selfishness.
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ALL-IN BUDGET 

My favorite home improvement shows often talk to people about their “all-in budget.” A couple will say, for example, that they have $100,000 for home renovations. The renovation team then works within the couple’s budget to provide as many of the desired renovations as possible within that budgeted amount.

For Shannon and me, “all-in” in home life improvement means two things. First, families need to be all in, or fully committed to making change, even though it may take lots of hard work. Second, families need to be all in so that no one family member is expected to take on the brunt of the work. You are a team, after all, and need to work together to improve your relationships and interactions with one another.

Commitment needs to be initiated and sustained by the parents. Just as home renovators often work with construction crews, you as parents are the crew chiefs and must lead well and involve your family (your crew) so that more progress can be accomplished more quickly. If you lack commitment as the team leader, your family will also likely lack commitment.

Your unity is an important foundation that positively affects all other family relationships. As the old saying goes, “many hands make light work.” Home life improvements are family projects! You can’t “make” people change, and you can’t do each other’s part to bring about the change you desire. But if as a couple you are working together, and you lead your family to join you, the possibilities for change are limitless!

Commitment and teamwork are important home life improvement tools that help make change more achievable. How can commitment and teamwork foster consideration of others? Think about your own plans for demolishing selfishness at home.

If your plan includes family members talking through problems rather than arguing for their own way, then commitment and teamwork to increase consideration might mean that you and your family call a “time out” before or during an argument to cool down and approach the matter more calmly. You can then hear better what the other person’s point of view is and perhaps share your perspective in a more reasonable way so that the other person can better understand your viewpoint.

Or perhaps one of your family goals is that people consider the importance of each other’s personal space. You and your family talk about why Mom’s home office is special to her, why Dad’s workshop is special to him, why a brother’s collection is special to him, why a sister’s art table is important to her. Each of you commits to honoring these special spaces in reasonable ways, and then you remember to thank each other whenever another person honors their commitment. Commitment and teamwork are needed to make your personal space goal possible.

Right about now you might be saying, “Gary, that will never work in our house. We’ve tried!” You’re right, it won’t work unless you have a plan, unless you DIY, and unless you and your family are all in!

Jeremy and Lori had similar doubts. After several halfhearted attempts at change, they decided it was time to step up their efforts. They explained to their children what kindness is and what they wanted it to look like for them as a family. Lori told me later, “The children really got into it and started calling everybody out, including us, whenever we were inconsiderate toward someone. At first, that was a little annoying, but it actually started to sink in. We’re still not perfect, but we’ve come a long way.”
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SWEAT EQUITY 

Time and effort! As in literal home improvement, we just can’t seem to get away from work, can we? Although we wish we could automatically have the home life and relationships we want with no extra effort on our part, that’s just not realistic for any individual, couple, or family. We have to put in the hard work, or sweat equity, to have the home life we desire.

In chapter 1, we’ve explored the home improvement tool of consideration. The following is a recap of important tips for decreasing selfishness and building kindness in our home:

• Be realistic. Children don’t come fully equipped with consideration skills. As you establish your home improvement goals, factor in your kids’ age and stage of life so that you’re not asking more of them than they’re developmentally ready to accomplish. In fact, simple, achievable goals will help foster the kindness you desire.

• Be patient. Adults don’t break selfish habits overnight. You all need time to learn new habits. However, this shouldn’t be an open-ended excuse for not considering and attending to the needs of your loved ones.

• Don’t stop believing! We sometimes see home improvement shows and think, “That’s out of my range.” We may also look at other families in the same way: “I wish we could be like them, but we never will.” Many families are discouraged and doubt their potential for change. But this is where you have to decide: “Do I do nothing? Or do I do something?” Doing something—even making the smallest effort—is progress. As Shannon often says, “Small steps forward are better than big steps backward.”

• Prioritize. Because small steps take time, you’re wise to prioritize which attitudes and behaviors you want to target for home improvement. I like to call these “work orders,” or the specific tasks families work on at any one time that help them accomplish their home improvement goals. In building kindness, you may want to focus on some simple but powerful work orders such as: 1) we notice and say thank you to each other every chance we get; 2) we offer a genuine apology anytime a loved one calls us on our selfishness; and 3) we ask each other how we can help one another.

• Expect setbacks. Inevitably in literal home improvement, there are unexpected issues that arise and require extra money, time, and effort to correct. Similarly, when families begin working on their home life and relationships, there will be setbacks of one kind or another. My encouragement to you is to acknowledge when a setback is happening. For example, perhaps you and your spouse have enjoyed several instances of mutual consideration, but then get into a major argument about something altogether different. This can be a setback to the home improvement work you’re doing. But commit to yourself and to each other that you won’t let that setback deter you from your home improvement projects.

• Work together. They say, “Teamwork makes the dream work.” That’s true in literal home improvement and in our efforts to improve our home life. Believing in and committing to teamwork is, itself, a considerate mindset. A strong team is made up of strong teammates who value their teammates as much as they value themselves. Team-minded families unite and work together to avoid the division that selfishness can cause.
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BIG REVEAL 

Imagine this. Your family loads into the car, and you hear your six-year-old say to his younger sister, “I don’t mind. You can sit there.” Or you know your wife is equally exhausted after a long day at work, yet she says, “Sure, I’ll take the trash out.” And you begin to hear and see these attitudes and behaviors more often than in the past. You think, “Kindness! It’s working!”

I don’t know what your “big reveal” moments will look like, but they will multiply over time as you and your loved ones get more serious about working through challenges and working toward new and improved ways of being with each other.

Home improvement shows often end with their own kind of big reveal. A couple has waited anxiously and now gets the first glimpse and the first walk-through of their newly improved home. They sometimes say things like, “I don’t even recognize it. That’s the same house, right?”

I encourage you to celebrate with your family as you and they begin considering each other in little and big ways. Notice kindness, celebrate kindness, and enjoy the fruit of your labor, which, in this case, will be less selfishness and more consideration.
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TALK IT OVER 

1. What are some examples of selfishness you’ve witnessed in your home in recent days? What did you do about it?



2. What challenges hamper your efforts at decreasing selfishness?



3. What makes it hard for us to regard one another as more important than ourselves?



4. What is one way you can DIY and model more kindness toward your loved ones this next week?



5. What is one teamwork goal you and your family can begin working toward to show greater consideration of each other this next week?
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Chapter 2 

INCREASING GRATITUDE 

Floors are made to be walked all over; loved ones are not. 
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GARY: Our daughter was pretty easy to raise, but our son … well, let’s just say he was really talented at testing our patience. #Grateful for our kids, then and now!

SHANNON: I don’t mind killing a bug or spider, but if Stephen is around, he springs into action and does that job for me. #Grateful for my spider man!



“I WORK MY TAIL OFF, and she never acts like she cares.”

“Everybody expects Mom to do everything. But nobody ever expresses appreciation, let alone lift a finger.”

“My daughter doesn’t call me; she just texts. And usually, that’s only when she needs money.”

“Our son is happy to eat us out of house and home, but helping us clean that house and home, forget about it!”

Over the years, I’ve heard many versions of these statements. Many wives and husbands feel unappreciated—by both their spouses and their kids.

But lack of appreciation is just one of many forms of disrespect. Other disrespectful attitudes and behaviors include dismissing each other’s personal goals as insignificant or silly, putting each other down verbally either privately or publicly, and knowingly going against each other’s wishes or undermining each other’s objectives.

These various forms of disrespect are sometimes infrequent and subtle, so much so that you or your loved ones might simply show grace to one another and just let it slide. For example, your child may say something like, “You’re the worst parent ever” when you revoke his electronics privileges. Or your spouse may thoughtlessly track muddy shoes into the kitchen after you’ve recently mopped the floor. You know your child is mad, and you know your spouse is in a hurry, so you carry on without arguing further with your child and without criticizing your spouse for the spot mop you’ll be doing.

Other times, disrespect taps into something deep inside us. We can’t let it slide and are compelled to respond because we feel that we’ve been discredited or taken advantage of. For example, perhaps your child regularly and unapologetically tells you how terrible a parent you are. Or maybe your spouse routinely messes up the house but rarely helps clean it. In instances such as these, our response might range from a gentle request for respect to a furious verbal assault.

How we choose to respond to patterns of disrespect either enhances or chips away at our relationships. We cannot ignore such disrespect. To do so will lead to resentment. On the other hand, responding harshly is not helpful and can actually make things worse. An ancient Hebrew proverb says, “A gentle answer turns away wrath, but a harsh word stirs up anger.”1 And so, we strive for an assertive but gentle response to disrespect.

Shannon shares this from her own marriage. “I spent a lot of time earlier in our marriage being quietly angry at Stephen for what I perceived to be his desire to save every dollar. I knew we had different mindsets about saving and spending, but I didn’t appreciate what came across to me as ‘controlling the money.’”

Stephen also had his own disrespect issues toward Shannon. Once when they were talking with a contractor about her dreams of developing their six-acre property and buying two small adjacent lots, Stephen made fun of her plans. He sarcastically said to the contractor, “Yeah, she’s going to buy all the land around before it’s done with.”

“I sat on my feelings for a while rather than lashing out. Then, the next day, I told him that he didn’t have to share my same dream, but I didn’t appreciate him putting my dreams down. He sincerely apologized, and I was willing to forgive.”

Shannon and Stephen’s relationship has grown stronger as a result of their ongoing efforts to understand, trust, and appreciate one another. They’ve also helped their relationship by taking personal responsibility for their own disrespectful attitudes and behaviors. A willingness to apologize is another good relationship tool that makes it easier to appreciate and support one another in our home improvement efforts.

How we choose to view and respond to disrespect in our home life makes me think about how we treat the floors in our homes. Of course, in the case of floors, we have no choice but to “walk all over” them. But after a while, the wear and tear adds up. Because floors are so visible and serve such an important purpose in our houses, we have to take steps to improve them.

In the literal world of home improvement, we have many options for improving our floors. I already mentioned the spouse who tracked mud across the floor. That’s a simple fix—we just mop the floor (again). Other common floor-related home improvement projects include ripping up and replacing old carpet with new carpet, installing new or refinishing old hardwood floors, and laying decorative tile floors. These improvements usually look and feel amazing, and we proudly show them off to our guests.

WHY GRATITUDE? 

See the comparison? Walking all over our loved ones, or disrespecting them, is not ideal; the wear and tear over time can do great damage in our relationships. To protect and improve these relationships, we need to care for and appreciate our loved ones like we care for and appreciate new floors. With this in mind, I invite you to add the home improvement tool of gratitude to your toolbox.

Why gratitude?

Research has consistently shown that gratitude contributes to better mental and physical health, increased enjoyment of life, and stronger relationships. That’s fairly convincing evidence in favor of gratitude.

You already know the positive potential for gratitude if you had the good fortune of growing up in an encouraging, supportive family. Your family was grateful for you, and you, in turn, were grateful for them. Because of that foundation, now as a married person and/or parent, you likely naturally want to convey and encourage a similar gratitude in your own home life.

If you didn’t grow up in a family that valued you, you likely longed then and may still long now to be cared for and appreciated. You missed out on an important foundation for positive relationships, but you desire home improvement, so you hope and work to create positive relationships with your spouse and children. Gratitude is a hallmark of positive relationships.

Gratitude is something that psychologist Dr. Carl Rogers understood. He taught about the concept of unconditional, positive regard, which means that no matter what, we as human beings have value. In addition to promoting this viewpoint, Rogers’s approach to counseling emphasizes that we each have innate strengths that make us capable of working through life’s challenges. I encourage families to see their loved ones in this light because it helps us to better trust that our loved one’s approach to life is valid and purposeful. When we see each other as valuable, we are less likely to show disrespect in our words and actions.

Another helpful counseling concept is that of belonging. People want to feel like they genuinely belong and have value within their families and communities. Family is the most important place for people to feel that they belong. When we criticize or disrespect a family member, we are hurting one of our own.

You may be saying about now, “Gary, you’re out of touch with reality. Families disagree and argue. We don’t always see eye to eye.” Right! We will never have the same thoughts, feelings, or perspectives. We have different personality types, approaches to life, and communication styles. But as much as we know this to be true, families can learn to respect their differences. Instead, we often battle with each other to “win” arguments or to change another person’s point of view. In the process of fighting for our rights and viewpoints, we end up disrespecting the rights and viewpoints of others. That’s where gratitude comes into play. The more gratitude or appreciation we feel for each other, the less disrespect we’re likely to experience.
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DRAWING UP THE PLANS 

First, let’s identify how disrespect is hurting your family. Let me suggest that you ask each member to make a list of how they feel when another family member shows disrespect for them. Then bring them together and let each person read their list to the whole family. This is not a time to get defensive, but a time to receive information. Now you can see how disrespect is hurting family relationships.

The next step is for each family member to say to the person who felt disrespected, “I am sorry I hurt you. I hope you will forgive me. I am going to work on changing that.”

Now, let me ask a personal question. What is your plan for working on replacing disrespect with gratitude? May I offer a suggestion? Give each family member several sheets of paper. Ask them to write the name of a family member at the top of each page. These are going to be your gratitude sheets. This week the assignment is to list three things that you appreciate about that person. For example: I appreciate that Mom fixes breakfast for us. I appreciate that Dad plays ball with me. Announce that next week in your family time you will read these to each other.

The next week you will add two more “gratitudes” to each name, and report these to the family. Do the same for six weeks, and you will begin to see the emotional climate in your family enhanced. It is difficult to be harsh, critical, and condemning when you learn to express gratitude.

Perhaps increased gratitude might lead to more unity between you and your spouse when it comes to parenting styles. So many parents disrespect each other unintentionally and intentionally when they undermine each other’s parenting.

When faced with big parenting decisions, the couple might agree to not discuss the situation in front of the children. They may, instead, in a show of gratitude for one another, call a parents’ business meeting to calmly discuss and come to agreement about the situation. This togetherness is a sign to each other and to the children that Mom and Dad value each other and are united.

The couple would then return to the children with their decision and, thereafter, back each other up when it comes to following through with that decision.

Some parents treat their children in very unkind and condescending ways. The parents then later wonder why their children are disrespectful and lack gratitude. If we as adults are disrespectful in our attitudes and behavior toward our children, we convey critical, dismissive, and belittling messages that suggest to them, “You don’t belong here.” Respectful treatment of our children, even when we’re upset with them, helps us more clearly convey a loving message of “you do belong here. I love you, but you know you broke the rule. So let’s talk about what happened and what the consequences are.”

In whatever ways your family is struggling with disrespect, and whatever your vision for increasing grateful attitudes and behaviors, be grateful for the family you have and hopeful for the family you and they may still yet become.
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DO-IT-YOURSELF 

As we noted in chapter 1, we’re sometimes better blamers of others than we are blamers of ourselves. We see, hear, and feel our spouse’s and children’s disrespect of us, but we don’t so readily take responsibility for the disrespect we show them. That’s where decreasing disrespect and increasing gratitude at home requires a DIY effort. You’re going to have to identify and take responsibility for your own disrespect.

Right now, are you aware of disrespectful attitudes or behaviors you’ve had toward your loved ones in recent days and weeks? Think about specific instances when you were critical, dismissive, or belittling in your verbal and nonverbal communication. What if someone had treated you that way, how would you have felt? How did your loved ones react? How do you think they felt?

It is time to apologize and ask for forgiveness. It will require humility and bravery on your part (two more good relationship tools). Then talk through ways in which you and they already show gratitude and could increase your efforts in this area. Seeing you decrease disrespect and increase gratitude, which in this case is the “it” in DIY, will be a good encouragement to your spouse and family. You can’t fully control what they will or won’t do, but you can always do more yourself as a way of cheering on your family toward home improvement goals.

“This was the hardest area of improvement for me,” Kevin shared. “Where I grew up, you had to be tough to earn respect; you didn’t go around telling people, ‘Hey, I really appreciate you.’ So, now as a husband and father, to turn things around at home, I had to develop a new kind of toughness—the kind that earns respect and demonstrates respect by being tender and expressing my gratitude for my family.”
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ALL-IN BUDGET 

To increase your odds of getting all your family in on decreasing disrespect and increasing gratitude, you might try a little experiment.

Consider your spouse and the good things that he or she does for you and your family. And consider your children and the laughter and joy they bring to your life. Yes, your spouse and children, like you, aren’t perfect. Yes, they cause you some headaches now and then, as you do them. But when you focus more on the good than on the bad, you more easily realize just how much you have to be grateful for—a spouse and children who love you and who have far more good qualities than bad.

Now, clinging tightly to a grateful mindset, and resisting your “but what about …” excuses, try criticizing your spouse or children. See what I mean? It’s more difficult to criticize, dismiss, or belittle your loved ones when you have a mindset of gratitude.
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SWEAT EQUITY 

To move from experimental mode and lock in gratitude as your family’s way of being with each other, keep the conversation going. That’s what work crews (and families) do! They keep talking about the home improvement project, steadily working out the details as they put in the sweat equity to complete the job.

In chapter 2, we’ve explored the home improvement tool of gratitude. The following is a recap of important tips for decreasing disrespect and increasing gratitude:

• Appreciate your spouse and children. Keep your lists of gratitudes for each family member in a place where you can review it regularly. Seek to verbalize appreciation at least twice a week to each family member. When you feel disappointed or angry with a family member, ask for a time to sit down and share your concerns in a kind, caring manner.

• Practice gentleness. Even with our best efforts, disrespect is apt to still happen at least occasionally because we’re imperfect humans. Yet families can learn to be assertive and gentle in our responses to each other. We don’t have to worsen the situation by responding with our own forms of criticism, dismissiveness, and belittling.

• Own your disrespect. Don’t be a better blamer of others than you are of yourself. Taking personal responsibility for your own disrespect frees you up to see the good in your family and gives you a new and improved perspective on your family members’ disrespect. Plus, your family sees your humility and bravery and may be more apt to own their disrespect as well.

• Walk all over floors, not your family. Disrespect can really wear and tear on your relationships. Protect and preserve your relationships by valuing and caring for them like we value and care for new floors.

• Build a sense of belonging. You, your spouse, and your children want to believe and trust that you each belong in the family. Treating each other with gratitude and respect is an important way of saying, “You belong here! You’re my people. I’ve got your back!”
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BIG REVEAL 

A husband says to his wife, “I’m sorry I spoke to you that way. You didn’t deserve that.”

A wife says to her husband, “Thank you for all you do for our family. You sacrifice so much for us.”

Instead of yelling at his younger brother and calling him names, an older brother says, “You made me really mad. I don’t like it when you tear up my stuff.”

Mom and Dad receive a handmade card from their kids that says “thank you for being awesome parents” and has a “help-around-the-house” coupon book in it.

These are snapshots of gratitude that warm our hearts as individuals, couples, and parents. But they are also “big reveal” moments—moments that don’t happen without a plan, without some DIY, and without sweat equity.

As you continue with your home improvement efforts, keep looking for your own big reveal moments. While you’re at it, keep looking for the good in each other and thanking each other for your little and big steps toward more gratitude and less disrespect. Change takes time, but when you’re all in and all in, you’re better able to enjoy the home improvements you’re making together as a team.
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TALK IT OVER 

1. What qualities are you grateful for in your spouse? In your children? How do you and your family show gratitude toward each other?



2. Watch and listen to your kids this week. Which of their disrespectful attitudes and behaviors might they have picked up from you?



3. What was it like for you to grow up in either a respectful or disrespectful home?



4. At the end of the week, ask your spouse this question, “Have I done or said anything this week that discouraged you?” You might also ask the same question to your children.
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Chapter 3 

CULTIVATING LOVE 

Love tears down walls! 
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GARY: Karolyn is a great cook, and she’s fluent in my love language—words of affirmation. She keeps my stomach and my love tank full! #Love is the answer!

SHANNON: I’m trying to love my husband and our kids really well so that they don’t get any ideas about replacing me. #Love the ones you’re with!



I’M ALWAYS AMAZED at how much open space home renovation experts create when they remove walls. They’re not really adding square footage, but wow, removing walls makes you think and feel like you have more space. You somehow see that same space much differently than before.

Similarly, we improve our relationships and our home life when we tear down the emotional walls we’ve put up between each other over time. For example, where there once was a wall of bitterness, a wall of jealousy, or a wall of mistrust, we now open up the space between us by working through our bitterness, jealousy, or mistrust in healthy ways.

Shannon and I both work with individuals and couples who have to demolish these more serious types of problems, or walls, to be able to restore and renew healthy relationships. But for many families, there is a much more common, much more easily removed wall of apathy that they must deal with if they and their loved ones are going to enjoy new and improved relationships.

Apathy simply means that we take each other for granted. We assume that our love for one another is unshakeable and that our relationships can thrive even when we fail to prioritize them. Unfortunately, I know many couples and families who have built walls of apathy at home. They didn’t necessarily mean to, but by failing to convey love for one another, they essentially conveyed an apathetic, or an “I don’t care,” attitude.

My wife, Karolyn, and I dealt with apathy earlier in our marriage. I was in graduate school and working part-time. She was also working. We were busy, and I assumed all was well, but we were slowly drifting apart. We were focused on our work and studies and less and less focused on each other.

You, too, may have experienced marital drift. When we drift, we always drift apart. No matter how busy, we cannot afford to put our physical and emotional closeness on hold too long. When we do, our communication tends to decrease and misunderstandings increase. Our stress levels rise. We then blame one another for our stress. This common spiral of negative effects wears on us and can cause us to question our love for one another.

As one man said, “I knew we were having some problems, but I didn’t realize how serious things were until my wife broke down crying in the counseling office. She said I didn’t love her anymore. That was so far from the truth. I loved her more than ever, but I wasn’t showing it clearly enough.”

It’s not just couples who sometimes feel unloved. In the busyness of life, parents can inadvertently take their children for granted. Shannon knows about this on a personal level.

“Avery and Carson call me out periodically for being on my cellphone when I should be listening to them. They have a way of laying it on thick, too. They’ll say things like, ‘Oh, I guess your cellphone is more important than I am.’ Ouch!”

Shannon’s sons did not mince words; they asked for and received the attention they needed. But in many cases, children can’t express themselves. Children may then persist to the point of misbehaving to get their needs met, which is something Shannon also understands from a professional level.

“When a parent tells me their child is misbehaving, one of the first factors I wonder about is whether or not the child feels loved. I know their parents love them. But does the child feel loved? That’s a much different question.”

In addition to couples and children feeling the negative effects of being taken for granted, we need to acknowledge the hurt feelings siblings have when they take each other for granted. When this occurs, it is typically but not always that an older sibling refuses to play with or help a younger sibling. Of course, in fairness, older siblings sometimes feel that their younger siblings take their time and personal space for granted. These circumstances can definitely lead to a “love loss” between siblings.

If your family is dealing with walls of apathy at home, my encouragement to you is this: tear down those walls! To do that, add more love to your home improvement toolbox. By increasing love, you and your loved ones will be better able to open up what has become closed-off emotional space between you. No more shutting each other out! It’s time to tear down those hurtful “I don’t care” walls and begin seeing and treating each other with the love you all so desperately need and want.

LOVE: I’M WITH YOU AND FOR YOU 

I see love much like the sledgehammer home renovators use when they demolish walls. Hammers remove walls like love removes the emotional walls that separate and distance us from one another.

Inside our walls of apathy is fear. We’re afraid of being alone. I don’t mean we’re afraid of having a few minutes and hours to ourselves; I mean we want to know that someone is truly with us and for us in this life—someone who loves us deeply and with whom we can face and overcome life’s challenges. Apathy causes us to doubt each other’s love, and in turn, our fear of being alone and unloved rises.

We don’t typically mean to be apathetic or uncaring. In fact, many people I work with think they are being loving. However, their loved ones feel unloved and uncared for. How can this be? How can one person think they’re communicating love while the other person feels unloved? It’s almost as if they’re speaking two different languages!

Karolyn and I encountered this miscommunication problem early in our marriage, and I recognized this same problem for so many other couples I counseled. From those experiences came my book The 5 Love Languages: The Secret to Love That Lasts, which has since sold millions of copies worldwide, demonstrating that people want and need to express heartfelt love to one another. Let me share a brief overview of the five love languages concept.

The five love languages are five ways to express love emotionally.

Words of Affirmation—The words may focus on how they look, something they did for you, their personality, or anything you admire about them.

Receiving Gifts—The gifts need not be expensive. The gift says, “They were thinking about me.”

Quality Time—Giving the person your undivided attention. It may involve extended conversations or doing a project together.

Acts of Service—Doing something you know they would like for you to do, such as washing dishes, vacuuming the floors, or helping a child with a project.

Physical Touch—Hugs, kisses, high fives, etc.

Typically each of us has a primary love language. One of the five speaks more deeply to us than the others. By nature, we speak our own language. What makes me feel loved is what I do to show my love to others. However, that may not be the love language of the other person, so he or she may not feel loved even though I am loving them. Thus, many husbands and wives miss each other emotionally. Three questions will help you discover your love language:

1. How do I typically express love to others?

2. What do I complain about most often?

3. What do I request most often?

You may also take the free online profile at www.5love languages.com.

Knowing our own love language is a good starting place, but we also have to identify our loved ones’ love languages. If they and we share the same primary love language, we’ll have a little easier time expressing love to each other.

However, communicating love can be a bit more difficult if we don’t speak the same love language. We have to exert more effort in learning and speaking our loved one’s love language when that language is different from ours. For example, my love language is words of affirmation, and Karolyn’s is acts of service. I do not like to vacuum floors, but I love Karolyn, so I vacuum floors as a way of showing her I love her. My failure to speak her love language would come across as apathy, or as me not caring about her. That’s the last thing she or I want. So what do I do? I look for ways to serve her. My love language is words of affirmation. So she tells me how great I am. I wish we had known about the love languages when we were first married.

[image: ]

DRAWING UP THE PLANS 

As you reflect on your own childhood, on a scale of 0 to 10, how much love did you feel coming from your mother? Your father? Which love language did your mother speak most often? Your father? Now that you understand the love language concept, does it help you understand why you did or did not feel loved by your parents?

I am rather certain that you love your own children. However, your love will become more effective if you understand the primary love language of your child. I would encourage you to have your child or teenager take the free online profile at www.5lovelanguages.com to help determine their love language.

I would like to encourage you to have another family time in which the entire family discusses the love language concept. Let each family member share with the family which love language they prefer.

In my books The 5 Love Languages of Children and The 5 Love Languages of Teenagers, I share the idea that each of us has an emotional love tank. One fun way to keep love alive in the family is to periodically ask a family member this question, “On a scale of 0 to 10, how full is your love tank?” If they say anything less than 10, you ask, “What could I do to help fill it?” They give you an idea, and you now have information that can help you effectively love your spouse and your children.

Of course, love has more characteristics than the five love languages. In all of literature, many agree that the clearest description of love is found in the New Testament book of 1 Corinthians, which reads as follows:


Love is patient, love is kind. It does not envy, it does not boast, it is not proud. It does not dishonor others, it is not self-seeking, it is not easily angered, it keeps no record of wrongs. Love does not delight in evil but rejoices with the truth. It always protects, always trusts, always hopes, always perseveres.

Love never fails …1



Imagine treating each other this way. In fact, why not let this be your family’s blueprint for increasing love at home? The passage defines love in a clear and thorough way. There are no mixed messages, and there are no unrealistic conditions about what we should or shouldn’t do to be loving. No! Instead, this classic statement brings together everything good we’ve ever learned about love. It stretches us to be our best to each other, and that is when love flourishes.

Perhaps you’re thinking, “We’ll never be able to pull that off!” Families think that same thought when they’re contemplating making big changes to their houses. That’s what R. J. and Jamie felt. “We were at our limits,” Jamie recalled. “We were cold toward each other and growing apart, and I really felt like we couldn’t rebound. But I guess that was our ‘rock bottom.’ R. J. and I started talking about what would happen to the children if we didn’t get it together, and that’s when we began to get way more serious about making changes.”

Like R. J. and Jamie, if you really want change—if you’re truly tired of taking each other for granted—then you’ve got to push yourselves for the reward of home improvement. I suppose you could say “no pain, no gain!”

Of course, you also need to keep in mind that no major renovation happens overnight. That’s true of literal home improvement, and it’s true for relationship and home life improvement. Consider the pursuit of love an ongoing project in which you’ll sometimes succeed and sometimes fail. In time, as you and your family prioritize and commit to loving each other better, you’ll see that you and they will succeed more than fail. And I venture to say you’ll watch apathy nearly disappear because you are striving for such a high standard of love.
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DO-IT-YOURSELF 

A crew is only as good as their leader! To motivate your family to get on board with loving each other better, you’re going to need to step up your efforts. How will you stop taking your family for granted and start loving them more?

As your home improvement consultant, my recommendation is that you start by studying the five love languages concept and identifying your own love language. This investment of time and thought will open your eyes in a new way to what love means to you. Perhaps you previously would have felt frustrated by your spouse’s neglect of your love tank and shut down. Now, you’ll be better equipped to recognize what’s happening and then verbalize your needs. As a physical touch love language person, for example, rather than passively sulk or aggressively criticize them, you might assertively ask for what you need: “Honey, I could really use a hug right now.”

Your study of the five languages can also inspire you to consider your family’s love languages in an all-new way. For example, you might catch yourself wishing your child would stop “nagging” you to play with her. By learning to view that child’s request as an invitation to fill her “quality time” love tank, you’ll be better able to show more patience with even the whiniest of attitudes because you know that’s the only way she knows how to get the quality time she needs. “See” the tank, fill the tank! Lack of concern or attentiveness (apathy) will not fill her love tank; only love will.

You may be thinking, “But will anyone speak my love language?” That’s a normal desire and, ultimately, a healthy request. You want your family to love you back. You’d actually like for them to initiate expressions of love so that you’re not always the one responsible for initiating. In addition to assertively asking for what you need, you might also try noticing how your loved ones are trying to love you. Likely, they love you dearly and are expressing love in their primary love language. You just may be missing it either because you’re not paying attention or because you don’t speak their primary love language. This is where learning their love language will help you better detect when they’re attempting to express their love for you.

These are just a few thoughts to help you do it yourself, or love better, before you expect your loved ones to love better. Seeing you in action will hopefully help motivate them to love better too.
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ALL-IN BUDGET 

A great starting place for getting all the family all in, or on board, with loving each other better is to simply begin a conversation about love. I have several resources available to help you with these conversations, but you can simply ask each other two basic questions: 1) How do you know I love you? And 2) When most recently did you feel like I was loving toward you?

An important ground rule when asking these questions is that you and your loved ones not dispute what each other say. Shaming your loved one for their honesty or otherwise suggesting that they don’t see your efforts at loving them will not decrease apathy. In fact, you may actually only add to the walls of apathy by further pushing your loved one away when you reject their thoughts and feelings. Instead, thank them for their honesty and let them know that you plan on doing a better a job at expressing your love for them.

As one mom shared, “It was hurtful at first to think that my daughter didn’t feel loved by me. But when I realized I hadn’t been speaking her love language, I totally got it. I was expressing love in my own primary love language but not taking into account that she is a words of affirmation kid and didn’t value my service as much as she did my reassurance and encouraging words.”

In addition to talking about love, observe your family interactions. What do you see and hear? When you, as a family, experience each other being loving, say it! “You’re speaking my language!” This is a fun way of motivating each other to look for and celebrate the good home improvement efforts you’re making as a family.

It’s also healthy for you and your family to express negative feelings. If you feel you’re being taken for granted, you can and should say it. As Shannon says, her sons let her know if they feel she isn’t attending to their love tank needs. She adds, “I try to honor their appropriate requests, and I help them ‘edit’ their inappropriate requests. There are times, for example, that I have to be on my cellphone for work-related matters. If they’re snappy with me, I acknowledge their request but ask and thank them for their patience while I finish my work.”

Shannon’s point reminds us of some of the realities related to loving each other better. We’re not always going to be able to affirm, spend time, give gifts, serve, and touch in exactly the way and at exactly the time our loved ones desire. However, we can typically do a much better job than we are currently by stepping up as a team and working together to love better.
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SWEAT EQUITY 

As you tear down the walls of apathy in your home life, I must warn you: You and your family stand to have fun in the process! I liken this to home renovators on “Demo Day.” Demolition is hard work, but those construction teams are invested in and excited about creating open spaces. You and your team are opening up spaces of a different kind and using a fun and powerful tool—love! Get ready to watch those walls of apathy go flying!

To help you load your toolbox with more love, here is a recap on the tips I’ve shared with you in chapter 3. These insights and actions will require some hard work, but the sweat equity you’ll be investing in to decrease apathy and increase love will be well worth it.

• Set an apathy alarm. We usually don’t mean to take each other for granted, but apathy can sneak in before we realize it. By actively watching for signs that we’re taking each other for granted, we help our families guard against apathy. We might even encourage and permit each other to say, “I feel like you’re taking me for granted,” or, “I feel like you don’t care.” Those types of statements are great “alarms” that can cue us to improve and increase our expressions of love for each other.

• Know and speak the five love languages. We love each other, but if we want our loved ones to know we love them, we need to speak their love language. Whatever their language is—words of affirmation, quality time, gifts, acts of service, or physical touch—we need to learn it and speak it. When we talk together about the love languages and actively work to implement this concept, our home life will improve. If we fail to fill our loved ones’ love tanks, our home life will continue to experience the emotional separation and distance caused by our walls of apathy.

• Notice! Pay attention to how your loved ones are asking you to fill their love tank. And pay attention to how they’re trying to fill your love tank. We’re sometimes naturally speaking our own love language and fail to correctly interpret others’ love languages. We can be critical of each other when, instead, we should be more appreciative of each other’s efforts. Viewing love through a five love languages lens will help us better appreciate and encourage each other in our efforts to express and experience more love at home.

• Be assertive. We need to first love each family member well. We don’t need to expect them to do more than we’re doing in this area of home improvement. However, we also want to enjoy a full love tank, and sometimes need to be more assertive in asking for what we need. Passiveness won’t get the job done, nor will aggressiveness. Assertiveness is the way to go.

• Persist. We often tend to give up too easily. In the case of love, we want a little to go a long way, when really, our loved ones need and want more frequent expressions of love. The more we persist, the more they feel loved. However, sometimes we’ve neglected our loved ones for so long that they are mistrustful or resentful toward our new-and-improved persistence. Our persistence will become even more important under these circumstances. We should remain hopeful that, little by little, our persistence will pay off, and the walls between us will come down.

• Be selective. Definitions and demonstrations of love abound, yet all are not equally healthy and good. Society is full of mixed messages about what love is and is not. Consider 1 Corinthians 13:4–8 as your go-to blueprint for cultivating love and removing walls of apathy between you and your loved ones.
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BIG REVEAL 

When we start either kind of home improvement project, literal or relational, we don’t always know what we’re getting ourselves into. We have a plan, and we’re committed to it, but we won’t know the end result until we can actually see it to believe it.

Karolyn and I didn’t know what to expect early in our marriage. We were committed to each other but drifting apart rather than drawing closer to one another. One of our big reveal moments happened when I finally got honest with God and prayed, “God, I don’t know what else to do to love Karolyn. I’ve tried everything I know.” Following His lead, I asked her how I could love her better, and she told me. I began speaking her love language (even though I would not have used that term). She began speaking mine. And little by little, the walls between us began coming down—and have stayed down—because of our ongoing, intentional efforts to love each other better.

When your family’s walls of apathy come down, what might your big reveal look like? Imagine how you might see and appreciate each other differently. Imagine how it will feel to not take each other for granted but instead, to love and care for each other by keeping the love tank full.

The prospects for change are exciting! Life is too short to wait any longer to love each other better. Do it today, while you can!
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TALK IT OVER 

1. What expression(s) of love do you most prefer—words of affirmation, quality time, gifts, acts of service, or physical touch? Ask your spouse and/or children (if they’re old enough to understand) what they think their primary love language is. See if they can guess yours.



2. How in the last week have you expressed love toward your spouse and/or children? Were you speaking your love language or theirs?



3. How in the last week have your spouse or children expressed love toward you? Were they speaking their love language or yours?



4. In what ways might your children sometimes be misbehaving when they are actually trying to get their love tanks filled?



5. Identify some examples of how you and your family have taken each other for granted lately. What is one step you and they could take to turn that around?
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Chapter 4 

SEEKING COMPROMISE 

We can afford to disagree on colors, carpets, fixtures, and faucets, but we need to agree to “decorate” our homes with peace and harmony. They never go out of style! 
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GARY: When one of us wins, we all win … unless, of course, the “one” is always you. #Compromise for the win!

SHANNON: “It’s my way or the highway” never really works out unless you’re somebody who just really likes a lot of lonely “highway” time. #Compromise or bust!



FAMILY LIFE is full of differences of opinion. For example, you want your child to wear the blue pants; she is set on wearing the purple pants. Your spouse believes washing and waxing the car is a top priority; you need him to run errands. Your parents want the whole family to vacation together for a full week in the mountains; you’re in for a family vacation as long as it’s not a full week and anywhere but the mountains.

Similarly, differences of opinion often flare when it comes to decorating our homes. You want more of an industrial look; your spouse loves the rustic look. Or you’re all about getting rid of an old, worn-out recliner, but your spouse says, “No way, I just got that thing broke in good!”

Then there are your children. Your teenage son wants to decorate his room with Star Wars posters; you’re good with one wall being Star Wars, but “Really, the whole room?” Your younger son thought it would be a good idea to paint one of his walls with some finger paints while you were on the phone. Your response, “Yes, I told you we could paint your wall. We. Not you. And not with finger paints.”

Differences in opinion such as these can quickly erupt into full-blown conflict. You know … that tug-of-war tension we feel when we both want our way. We naturally want to win, so we “pull” a little harder on our end of that imaginary rope by pleading and bargaining. We sometimes try to bypass conflict by going ahead with our desires rather than consult with the other person (an “ask for forgiveness later” strategy). Or in moments of near defeat, we may go the passive-aggressive route in hopes that we can guilt the other person into letting go of their end of the tug-of-war rope. “Fine, have it your way!”

If we get our way, we think, “Great, all is well!” If we don’t get our way, we can build negative feelings toward one another. “You don’t understand.” “You don’t care about my feelings.” “You always have to win.” You don’t like to feel like this, and as importantly, neither do your loved ones.

Interior designers experience these types of conflicts when attempting to design comfortable spaces that reflect the styles and interests of each family member. That’s why they ask so many questions about the family—ages, stages, favorite colors, preferred textures, favorite things, etc. With this information, they’re better able to make design choices that match the family’s unique style.

This same approach is true for the do-it-yourselfers among us. We want to update and customize our homes in ways that make all the family happy and comfortable, but that’s easier said than done. As Shannon told me, “I want our home to be a family-friendly place where the kids can play, but I also don’t want their stuff all over the place. Finding the good middle ground can be tricky.”

Differences over how a family decorates their home is hardly the most heated conflict a couple will ever experience, of course. Some of you wish that was the only thing you fight about. Try: differences in parenting/discipline approaches; differences in time management patterns; differences in money-management styles; differences in how much in-law involvement is preferred; and differences in religious beliefs and practices. These types of conflict, if left unresolved, can kindle long-term problems for couples.

Like couples, parents and children also experience intense conflict around subjects like bedtime and curfew, screen time, fair punishment, and communication breakdowns. We may think, “Parents call the shots; kids should do what the parents say.” Yes, that may be true, but as the child gets older their opinions need to be heard. Treat them as the person they are. Sure, parents have the final decision based on what they think best for the child.

Ongoing patterns of conflict tend to be a home improvement issue that I see a lot of in my work with people. Many couples and parents want to live with less strife and more peace and harmony at home. As their “home improvement” helper, I first encourage them to put the imaginary tug-of-war rope down. Let’s stop fighting. We are on the same team.

Not all differences of opinion result in conflicts. He likes salmon. She prefers chicken. His favorite color is green; hers is purple. These are not conflicts, but simply personal preferences. Conflicts arise in a family relationship when two family members disagree on an issue and insist that their view is the best view. A conflict is usually accompanied by strong emotions—often with anger.

We don’t ask for conflicts. They just appear in the normal flow of life. It is a perfectly lovely evening until she says, “I would really like for us to go to my folks for Christmas this year.” To which he responds, “Honey, I really don’t think I can take that for five days.” They have just encountered a conflict.

Conflict is inevitable simply because we are humans. We have different thoughts, feelings, preferences and opinions. The key to family harmony is learning to negotiate conflicts without damaging our relationship. This is where the home improvement tool of compromise is so helpful.

WHY COMPROMISE? 

“I’m tired of fighting.” This statement is one that Shannon and I frequently hear in counseling. That sentiment is also a top reason people are willing, or should be willing, to consider compromise as a valuable home improvement tool. If you’re tired of fighting, at some point you have to learn to compromise.

Compromise can mean finding some middle ground between ourselves and the other person. That could be an exact “middle,” in which both sides compromise an equal amount. For example, for the couple who is in conflict about which family to spend the holidays with, a 50/50 compromise may be that the two sets of in-laws rotate coming for Thanksgiving and Christmas each year so that each set would come for at least one of the two holidays each year. Or we may visit them on a rotating basis.

Compromise can also mean less than a 50/50 agreement. For example, a teenage daughter wants to download music through a popular app. Her mother is willing to allow that but only under her supervision, with her also checking periodically to ask her daughter about her music and talk about the lyrics of various songs. This way, rather than telling the daughter no to downloads, the mother is allowing her some but not full freedom.

Put yourself in these situations. In both, you are still technically getting your way while also allowing the other person to get their way. You’re also potentially eliminating fighting about the conflict by clearly establishing what the new understanding is. I say “potentially eliminating the fighting” because compromise is not only about finding and agreeing to uphold a new middle ground; compromise is also about attitude change. If we want peace and harmony, we need to have a peaceful, harmonious attitude as opposed to a contentious attitude that contributes to conflict and fighting. In compromise we are looking for a win-win solution. Contrast compromise with arguing. In an argument, you are each trying to get your way. If you win the argument, the other person lost. It is no fun to live with a loser, so why create one? Remember, we are on the same team.

Attitude is generally a major influence on how we process conflict. I like Shannon’s perspective. “We can see conflict as a pest, or a step. Yes, conflict can be an annoyance, or pest. But it can also be a step that propels us in our understanding of each other, and our ability to partner together as a team.”

P.E.S.T. | S.T.E.P.

Patience —Low

Expectations—My Way

Style—Argumentative

Treatment of Other Person—Harsh



Style—Open to Compromise

Treatment of Other Person—Loving

Expectation—Our Way

Patience—High

A positive attitude that respects the value of the other person makes compromise possible.

You and I both know that some matters cannot be compromised. Safety matters, matters related to trust in the marriage or trust between a parent and child, and certain religious convictions are a few areas in which compromise is not the answer. There may also be resentment (chapter 5) and anger (chapter 9) that needs to be dealt with before compromise may be possible. Remember that in harder situations, you may need the support of a professional counselor to help you work through more serious home improvement changes.
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DRAWING UP THE PLANS 

When you choose to seek compromise rather than arguing, there are three possible types of compromise. After respectfully listening to each other, and asking, “How can we solve our conflict?” you need to explore these three.

1. I will move to your side.
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One of you agrees that on this issue, you are willing to go with their idea.

2. I will meet you in the middle.
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This is the 50/50 compromise we discussed earlier.

3. I will meet you later.
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We really cannot come to a solution at the moment. So let’s agree to disagree and perhaps visit this again later. In the meantime, we will love and care for each other.

Sometimes this form of compromise can be a permanent solution. The toothpaste conflict—middle or bottom squeezer? We agree to get two tubes of toothpaste.

Allow yourself for a moment to consider how compromise might create or add to the home makeover you’re hoping for. Can you imagine it? Perhaps in your imagined blueprint, your eight-year-old accepts your compromise—she can wear one of three options to school, but she can’t wear the one item she’s been bugging you to wear. Or maybe your spouse accepts your compromise—he is willing to cut back on keeping junk-food snacks at home if you will not nag him when he occasionally overdoes it at the buffet table at a social or church function. Another possibility for your new and improved home life may feature you accepting your sixteen-year-old’s request for more freedom by extending his curfew by one hour on Friday nights. Or it could be that, at your spouse’s request, you finally agree as your act of compromise to be kinder to your mother-in-law even though you don’t always see eye to eye with her.

I share these examples with you because they are common examples of compromise in our work with couples and families. You have your own needs for compromise. What are they? Before you can even find the middle ground between yourself and your spouse, child, or other family members, what attitude changes will you need to make to further commit to peace and harmony at home?

One couple I worked with decided together that they would both give up one of their extracurricular activities so that they could have a set date night each week. This was a mutual compromise that required letting some others down so that they could stop letting each other down. I saw them months later, and they shared that their once-a-week date night had done wonders for their marriage.

Another couple I worked with found a way of sharing family responsibilities in the mornings and evenings so that both people felt supported. Before they had children, they could leave for work or come home from work as they pleased. As they grew their family, however, morning and evening routines required “all hands on deck,” or else one parent would end up feeling overwhelmed. To adjust, the couple figured out a reasonable balance such that she was still able to get in her early morning exercise because he helped make breakfast, pack lunches, and dress the children; and he still worked a little later a couple days a week because she took over after-school pickup and dinner-making duties on those days.

Both of these couples made attitude changes. They went from prioritizing their own interests and needs to prioritizing their needs as a couple. Because of their attitude change, peace and harmony between them increased, and that, in turn, helped them to find the middle ground their marriage needed to thrive.

As you’re envisioning what your remodeled home life might look like with more compromise, remember, we can’t avoid conflict, but we can adjust our reaction to conflict. We can adopt a more peaceful, harmonious attitude, and we can see conflict as a step toward positive change as opposed to a purposeless pest.
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DO-IT-YOURSELF 

Some people are naturally good at compromise. They may have grown up with positive role models who demonstrated healthy compromise habits, or they may have learned through their own trial and error that compromise was the way to go. Other people compromise too much, meaning they give everyone else their way simply to avoid an argument. Still other people rarely compromise. They’re more of the “my way or the highway” kind of people.

How are you at compromise? Are you doing well and don’t need to make any changes? If so, congratulations on already having the tool of compromise in your relationship toolbox! Make that work for you as you lead your family in the art of compromise.

If you need to step up your efforts at compromise, what will you do to take action? As you already know, we have to be assertive with our home improvement efforts—it is truly a do-it-yourself project. Why? Because, unlike installing new carpet, we can’t hire someone else to come in and change our attitude or cause us to view conflict as a step rather than a pest—we have to do this work for ourselves.
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ALL-IN BUDGET 

One way of getting all the family to go all in on compromise is to agree as a family to call a time-out during times of conflict. Anyone could call the time-out. After the time-out, the next step would be for each person involved in the conflict to calmly say how they feel in that moment. Together, they would then talk about some possible options for resolving the conflict as a team.

“I’ve got to tell you, I am all for telling our kids to calm down and take a time-out,” Mikayla told Shannon, “but I’m not buying that this will work. You don’t know our kids! For that matter, I don’t even know if Ben and I can realistically remain that calm under pressure.”

Like Mikayla and Ben, most families have to prepare for these types of time-outs. Families should talk in advance about their commitment to each other, their desire to continue growing as a team, and their desire to support one another even when they have differences of opinion. Parents can choose kid-friendly terms to explain this concept to younger children. In some cases, parents may simply quietly commit to a more peaceful, harmonious approach to conflict and then call time-outs as needed without any advance explanation to the children.

If you, as an adult, don’t commit to peace and harmony, you may not gain much traction with time-outs and positive talk. You’ve got to practice what you preach, in easy and hard moments of conflict. The hard moments will be especially difficult for a while, but you can and should continue to reiterate to your spouse, children, or other family members that you are committed to peace and harmony and want to work together to find peaceful solutions to conflicts.

As always, when you and your loved ones successfully use a home improvement tool such as compromise, notice and celebrate that as an important accomplishment. When you or they miss the target, call it out, but stay positive. “Well guys, we blew it. But we’ll keep trying.”

You should also be especially encouraging of your children when they accept your decisions. They don’t have to be happy about all your decisions, but they hopefully can see and hear in your rules that you care about their safety and their ability to appropriately comply with authority. As they age and grow in responsibility and wisdom, you will be able to give them reasonable freedoms. You may at times get tired of explaining these things to them, but in the long run, you’ll be glad you stayed at it, as will they.
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SWEAT EQUITY 

Increasing compromise to resolve conflict is going to require some serious sweat equity. That’s why couples and families get into trouble with conflict in the first place—it’s sometimes seems easier to fight for our way than to work toward peaceful outcomes that are in our and the other person’s best interest. But ultimately, if we want peace and harmony, we have to be willing to put in the time and work needed to find a middle ground wherever possible.

In chapter 4, we’ve explored the home improvement tool of compromise. The following is a recap of important tips for defusing conflict and increasing compromise:

• Put down the tug-of-war rope. Differences in opinion are a fact of life. We know this, but somehow, we pull against one another as if differences in opinion are not okay. Remember that differences in opinion and conflict are, in fact, permissible and even productive if we handle them in a healthy manner. After all, we’re on the same team!

• Compromise for the win! Look for opportunities to allow your loved ones to voice their opinions and get their way. For example, it probably doesn’t matter if your daughter wears the blue pants or the purple pants as long as she has pants on. Or if you’re husband loves his worn-out recliner, either have it reupholstered or throw a blanket over it to help it blend with your other new furniture; let him keep his recliner. In both instances, you and the other person both win because you valued their opinion and allowed them to have their way rather than pushing harder for yours.

• All middle grounds are not equal. Sometimes you and your loved ones will be able to negotiate a 50/50 balanced compromise; other times, someone may have to give more than someone else. Hopefully, as equals in the home, you and your spouse consistently find ways of honoring each other’s preferences. With children, you may not always be able to arrive at a mutually agreeable “middle ground” because they are not developmentally ready for some of the freedoms they may petition for. In these situations, you, as the parent, have authority, and in your child’s best interest, you may be able to allow some freedom of choice and/or independence but ultimately have to err on the side of caution.

• Change your attitude. If you want peace and harmony at home, you need to have a peaceful, harmonious attitude as opposed to a contentious mindset that contributes to conflict and fighting. Hopefully, your peaceful attitude is contagious and is “caught” by the others in the family.

• See conflict as a “step” instead of a “pest.” Few of us enjoy conflict and instead see it as an annoyance, or a pest. But when we view conflict as a step toward positive change, then that can positively influence how we handle conflict. We can talk about this with our loved ones so that we’re all thinking more about how to grow together through conflict.

• Compromise starts with you! We can’t always wait on the other person to take the lead. Instead, we have to continually improve our use of compromise so that we’re modeling for and encouraging others in the family to do the same.

• Take a time-out. To get you and your family in the habit of compromise, catch yourselves in moments of conflict, call a time-out, and then discuss what’s happening, and work together as a team to resolve the conflict in a peaceful way. And, yes, practice makes perfect. Your family will have more of whatever it practices—conflict or compromise.
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BIG REVEAL 

Aside from “I love you,” and “I’m sorry,” some of the most welcomed words we hear from each other as a couple or family are, “Okay, I will.” Of course, the tone in which these words are said make a big difference. But when said in a peaceful way, they convey agreement. That’s what we’re looking for in our home life—agreement. Agreement isn’t always easy to come by because differences of opinion easily turn to conflict if not handled well. But if we adopt peaceful, harmonious attitudes and learn to seek compromise when possible, we will tend to experience less conflict, and that’s what so many couples and families want.

You and your family are embarking on major home improvements right now. It’s hard but valuable work. Keep moving forward!
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TALK IT OVER 

1. How did your family handle conflict when you were growing up?



2. What are some of your strengths and challenges when it comes to handling conflict?



3. What are some conflicts that you and your spouse have worked through?



4. What are typical conflicts between you and your children? How are you and they handling conflict together in positive ways?



5. How might you explain a conflict time-out to your kids? How do you think they’ll react?
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Chapter 5 

CHOOSING FORGIVENESS 

Termite-free and grudge-free is the way to go if we want our houses and our home life to stand the test of time. 
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GARY: “Forgiveness leads to happily ever after”—that’s been my and Karolyn’s goal all along. Thankfully, I’ve not needed as much forgiveness as she (don’t tell her I said that)! #Forgiveness makes the heart grow fonder.

SHANNON: My kids act just like me, which means they need a lot of forgiveness! #Forgiveness is the best payback of all.



RESENTMENT IS A STRONG WORD. It’s close in meaning to hatred and often involves long-standing bitterness, or grudge holding, because of a wrong we feel has been done to us.

A few of you just read that definition and think, “That’s not our home. I’ll just skim this chapter and move on.” But I’ve found as a counselor that more homes are wrecked by resentment than you might expect.

In fact, resentment sometimes sneaks into our relationships before we’re even aware it’s happening. And then, after time passes, we more clearly see and feel the damage it leaves in its wake.

Termites and other wood-destroying pests do the same thing. They set in unnoticed and steadily damage the foundation of our houses. Water damage and ground settling have a similar effect—they all in time can cause shifts in our foundation, which can lead to uneven floors, cracks in the walls, and doors and windows that don’t shut quite right. Those are visible effects of literal foundation damage.

But what does resentment “look” like, or better yet, sound like in our home lives?

“Sure, you’ll finish remodeling our bathroom right after you finish building the shed out back—the one you started a year ago. I won’t hold my breath.”

“Work is your top priority. Everyone else gets the best you. Me? I get the tired you, the empty promises you.”

“You never notice how clean the house is, that there are groceries in the refrigerator and food on the table, that the kids have their homework done. You think all that gets done by itself. No, I do it all. Me. With little to no help from you!”

“Once again, you side with your mother rather than me. Why am I not surprised?”

“You’re always checking my texts and asking me where I’ve been. I’ve proven myself over and over. Can’t you let the past be in the past?”

These resentful comments reveal the tension and “cracks” in the foundation of these couples’ relationships. They reflect the hurt these people feel—the hurt that has set in over time, perhaps unnoticed early on, but then having grown so much that the couples now feel almost constant disdain for one another.

“I RESENT YOU BECAUSE YOU RESENT ME” 

Like couples, parents and children also feel resentment toward each other. Parents don’t like to admit this, but it’s true. They sometimes subtly or not so subtly resent their kids because of the time and energy they require and how this can derail the parent’s career and life goals. Some children are more difficult to rear, due to developmental delays, medical problems, or personality clashes between them and one or both parents. Sometimes children don’t live up to their parents’ expectations. This can contribute to the resentment in parents.

Children sense how their parents feel toward them and respond accordingly. They often experience their own resentful feelings from not being loved unconditionally or not being given the time and energy they so desperately need and want.

Children may feel resentment toward their siblings as well when they perceive the other sibling as more favored by their parents or as generally better than them in various ways (e.g., smarter, more artistic, more athletic, more popular). Siblings also can dominate or even hurt each other emotionally and physically, and this, too, can lead to resentment.

Hurt, disappointment, and disillusionment are common features in all of the examples I’ve just shared. One person is hurt, disappointed by, or disillusioned with past and/or current treatment and blames the other person as the cause of their feelings. These conditions—both the resentment-provoking behaviors and the feelings of resentment—weaken family members’ sense of connection or closeness.

Family members may express their resentment differently. Sometimes family members are ashamed of their resentment or otherwise don’t want to face it. They quietly tuck those feelings away in their hearts and minds, but resentment left inside will eventually lead to an emotional explosion. Some won’t talk about their hard feelings with their family but will talk to friends about how badly they are treated at home. Others will peacefully address their resentment with another family member, requesting change. Still others will confront a family member, demanding change. (None of us respond well to demands.) Young children typically aren’t able to communicate their feelings with words but may do so through aggressive behavior.

If left unresolved, resentment by one family member can trigger a cycle of resentment. “I resent you because …” elicits a reaction of “I resent you because you resent me.” That’s all the more reason we as families need to learn to deal faster and more assertively with resentment. To do that, we need the home improvement tool of forgiveness.

AN ATTITUDE OF ACCEPTANCE 

Corrie ten Boom knew firsthand the freedom that comes through forgiveness. She and her family were imprisoned in a Nazi concentration camp for hiding and aiding Jews during World War II. She later forgave Nazi soldiers for their cruelty because she felt morally convicted that she could not live forgiven and free unless she forgave and granted freedom to others who had done wrong to her. She said, “Forgiveness is the key that unlocks the door of resentment and the handcuffs of hatred.”1

Our resentment of a family member does not imprison that person; our resentment imprisons us. It separates us physically and emotionally from our families. Resentment creates distance between us and our loved ones, which is the exact opposite of what we really want—closeness and connection. The good news is we also have the power to unlock the jail cell and shake free from our chains … when we forgive others.

It has been said that “a happy marriage is the union of two good forgivers.”2 I like that! I would add, a happy family is founded in forgiveness and always stands ready to forgive. We have to learn to forgive happily ever after if we want to live happily ever after.

Not one of us is perfect. We will fail each other in little and big ways. Accepting this reality is an important starting place for cultivating a spirit of forgiveness at home.

In practical terms, we first choose an attitude of forgiveness when faced with the “small stuff.” I call this “forbearance” or patience with the things that bug us about the other person. I’m talking about the way they leave hairs in the bathroom sink, the fact that they fail to hang up their clothes, or the way they load the dishwasher. It should be easy to overlook the small stuff in life, right? No, it’s not easy. Often we resent the fact that our spouse does not do things our way.

So how do we handle the small stuff? I have a three-step plan that has helped many couples. Most couples can agree that they are irritated by certain things their spouse does, or fails to do. So let’s agree that we would like to find a positive way to process these irritations.

First, each of you agrees that you will be open to a “request for change” every other week. So your spouse will make a request this week, and you will make a request next week. (That’s twenty-six requests each year. That ought to be enough. Look at it this way—if you could get twenty-six things changed this year, would it be a good year for you?)

Second, before you make your “request for change,” tell your spouse three things you like about them. For example: “I appreciate the fact that you always put your shoes in the closet.” “I love the fact that you fix my coffee in the morning.” “I really feel valued when you tell me that you love me.”

Third, you share your request. “One of the things that would make my life easier would be if you would get the hairs out of the sink before you leave the bathroom.” The other responds, “I’ll try to work on that.”

Once you have made your request, don’t mention it again for at least three months. Give them time to change. Will they change everything? No! Will they change some things? Yes.

What do you do about the things they do not change? You “forbear.” You cut them some slack. You accept their imperfections—those things they cannot or will not change. You must accept each other’s humanity. No one will ever do everything the way you want it done. (This includes your children.)

The wise person chooses an attitude of acceptance, letting it go, refusing to let it divide you. We accept each other with our imperfections. We do not allow resentment to build up in our hearts. We choose to release those feelings and replace them with an attitude of love. “I will love you in spite of the fact that you continue to misplace your car keys every three days.” Don’t sweat the small stuff.

THE BIG STUFF: APOLOGIZING AND FORGIVING 

However, what about the “big stuff”? I’m talking about harsh, unkind words, failing to speak your spouse’s love language, putting time with your friends over time with your spouse, and refusing to listen to the other person’s perspective when you have a conflict.

What do you do when your spouse has truly been unkind to you? Let’s first of all admit that it will happen. None of us is perfect. We all experience anger and sometimes in anger say hurtful things. We don’t have to be perfect to have a good marriage or be a good parent. But we do have to deal effectively with our failures. That involves apologizing and forgiving. There can be no long-term healthy marriages without apology and forgiveness.

What is the “big stuff” your family is dealing with? How has it gotten out of hand over time? Think about what issues you and your family argue most over or feel the most tension around. That’s likely your “big stuff,” or the big problems at the source of your relational foundation troubles.

Much like a home renovator, or perhaps in this case, a structural engineer, you have to investigate your foundation to determine just how bad the damage is. Then you can know how to best begin repairing and shoring up those supports.

May I suggest the best place to begin? Apologize for your part of the problem. Don’t sit around waiting for your spouse to apologize. Maybe you think they are ninety-five percent of the problem, and your failure is only five percent. Then deal with your five percent. Once you acknowledge your own failures, you make it easier for your spouse to apologize.

Let me also encourage you to apologize to your children when your behavior or words are not kind. They know that such behavior is not right. When you apologize, you keep them from building up resentment toward you.

When you apologize, the other person may say, “I will forgive you if you will forgive me.” Wouldn’t that be nice? That opens the door to true reconciliation. However, they may say, “I’ll have to think about that.” They may need some time to process their own feelings of hurt and resentment. Don’t pressure them to forgive you. Forgiveness is a choice. Give them time to respond.

If your spouse apologized to you, I hope you will be quick to forgive. Forgiveness means you will lift the penalty, let go of resentment, and seek to move forward in the relationship. Inevitably, and understandably, when I teach on forgiveness, I get these questions: “What if he or she won’t change? They apologize, but then continue doing the things that cause me to resent them.”

That is a valid question that sometimes calls for “tough love.” This is especially true in cases where a spouse is being abusive, dishonest, or disloyal, or where parents are dealing with rebellious teenage or young adult children. In challenging, often heartbreaking situations such as these, people need to use their best wisdom and consult with professionals to determine how to set healthy boundaries. Without boundaries, we tend to go on experiencing the same negative behaviors, which in turn, makes it difficult for us to decrease resentment and increase forgiveness. With boundaries, we send a clear message to our loved ones that certain behaviors won’t be and can’t be tolerated. Hopefully, they will then do their part to make change and mend the damage they have caused. All of this takes time and effort. As in the case with more severe foundation damage, these situations may require the help of a trained counselor.

We must accept the reality that harboring resentment is not going to bring change. Apology and forgiveness is a much more powerful home improvement tool that will bring the change we long for.
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DRAWING UP THE PLANS 

Let’s begin by asking the question: “What am I doing that hurts my spouse and causes them to resent me?” Perhaps they’ve already told you many times. Or perhaps you could ask them, “In what ways have I hurt you?”

As you’re assessing the damage you’ve caused, you first have to decide how serious you are about repairing the damage. Since you’re reading this book, I’m guessing you’re serious. If so, your blueprint for change needs to involve genuine ownership of your damaging behaviors. Your loved ones are going to need to see and, more importantly, truly feel that you are remorseful. With that as your heart’s desire, you’re ready to express a long-overdue, heartfelt apology, but simply saying “I’m sorry” won’t be enough.

Dr. Jennifer Thomas and I coauthored a book titled When Sorry Isn’t Enough.3 In that book, we talk about five unique expressions of apology.

1) Expressing regret—“I’m sorry for the times I have raised my voice and yelled at you.” Tell them what you are sorry for, and never add the words, “but if you had not … then I would not …” Now you are no longer apologizing. You are blaming them for your poor behavior. “I know I’ve hurt you, and I deeply regret that.”

2) Accepting responsibility—“I was wrong. I should not have done that. There is no excuse for what I did. I accept full responsibility.”

3) Making restitution—“What can I do to make this up to you or to make this right?”

4) Expressing the desire to change—“I don’t want to do that again. Can you help me find a way that I will not do that again?”

5) Requesting forgiveness—“Will you please forgive me?” Or, “I hope you can find it in your heart to forgive me. I love you.”

So many times people say, “I just don’t believe he or she is truly remorseful.” Why do they say this? Because “I’m sorry” does not communicate sincerity. Most of us are willing to forgive if we believe the other person is sincere. We judge sincerity by the way they apologize. These five ways of expressing an apology will help you apologize sincerely. If you really want to see the relationship enhanced, humble yourself and fully apologize. If you do, watch the home improvements begin! (For further help in this area, go to www.5lovelanguages.com and take the free apology profile.)

Now, if you’re someone who is withholding forgiveness, you, too, have to make some plans. Are you satisfied staying stuck in the resentment/unforgiveness mode, or are you ready to take a risk? I say “risk” because forgiveness is risky. You’re basically saying to your loved one, “I know you’re not perfect. I’m scared you’ll hurt me again. But I officially release you from the resentment I’ve had toward you—I forgive you.” Whew—that’s a major relationship repair all in itself! In that big move, you’ve shored up a once cracked and broken connection in your relationship. You’re hopeful the other person will see and feel that support and join you in mending the foundation of your home life, but you’ll at least be doing your part.
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DO-IT-YOURSELF 

Doing your part! Easier said than done, isn’t it? We want change, but we want others to change before we change.

As with all home improvement projects, to decrease resentment and increase forgiveness at home, you are going to have to do it yourself! That’s right … you have to identify your part in the problem and then get to work on yourself before expecting change in others. If you’re causing the resentment—after you apologize, commit in your heart to change your behavior. Change a little more every day until one day, you’re truly a new and improved person. If you’re harboring resentment—commit in your heart to forgive, then work on changing your own behavior. Little by little you can become the person you want to be.

You may be willing but afraid to change. Your fear is real and valid. To admit that we need to make change requires honesty, and makes us feel vulnerable. What if you didn’t grow up in a home where apologies were encouraged? What if you admit failure and the other person doesn’t forgive? You will have the freedom of knowing you have taken the first step. The ball is now in their court. On the other hand, what if you forgive, but their behavior continues to be hurtful? Then lovingly confront them with reality and request change. You may need to apply “tough love,” but don’t live with resentment. Release them to God; release your resentment to God. Life is too short to live with resentment. We either forgive if they apologize, or release them to God if they don’t apologize. Either way, we are free to face the future with a positive spirit.

Our challenge is, if you need to forgive, you’ll forgive; if you need to stop your hurtful behaviors, you stop your hurtful behaviors. It may not all happen overnight, but you’ve got to start somewhere! Why not right now?
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ALL-IN BUDGET 

Becoming a forgiving family is going to take everyone working together. Consistency in dealing with our failures and forgiving each other will restore a positive emotional climate in your family.

To get everyone on board, I recommend that you start with a family conference. You might say to your family, “I know that none of us is perfect. Sometimes I know that you children have heard me speak loudly to your mother/dad. That is not right. I have asked mom/dad to forgive me and they have. I know that sometimes I have lost my temper and spoken harshly to you children. That is wrong, and today I’m asking you to forgive me for that. I want you children to also learn to apologize when you say or do hurtful things to each other, or to mom/dad. I want our family to learn how to apologize and forgive each other. If you think I need to apologize, I give you permission to say, ‘Mom/Dad, I think you need to apologize.’ So let’s learn to be a forgiving family, okay?” Chances are your family will get on board.

You might then ask each family member to make a list of the things other family members have done to hurt them and a list of the things they have said and done that hurt other family members. Then provide a time when each person can read their lists to the rest of the family. Then we can express forgiveness to each other. I call this a family forgiveness party. It can be the beginning of a new day in your family relationships.

Asking for and giving forgiveness are both equally freeing. This doesn’t mean that we instantly forget the past hurt or wrongdoing, but it’s a start in the right direction. Forgiveness does not remove the memory, but it does free us to make the future better.

Make your home a no-grudge zone. You will no longer hold grudges against one another; instead, you will accept your own imperfections, and in doing so, accept your loved ones’ imperfections. You and they can, and should, still work together to improve specific behaviors that have caused problems in the home. You might even need to hire a home improvement expert (a.k.a. family counselor) to help and hold you accountable to change, but if change is what you need, then now, not later, is the time to make change.

“Before we can teach our children to genuinely forgive each other, Sam and I have to learn to do the same thing,” Ellen said to Sam and me in an early counseling session together. She and Sam both teared up as she talked because they both had felt the pain of harboring resentment toward each other. They and I knew they had a lot of work to do, but by seeking out counseling, they were off to a strong start.
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SWEAT EQUITY 

If you’ve known the healing power of forgiveness, then you know forgiveness is worth the acceptance, vulnerability, and hard work it requires. If you’ve not known the healing power of forgiveness, then you may be skeptical. Either way, to experience freedom from resentment and restore the foundation damage resentment creates in our relationships, you and your family are going to need to practice forgiveness every day until it’s a natural part of your home life.

In chapter 5, we’ve explored the home improvement tool of forgiveness. The following is a recap of important tips for decreasing resentment and increasing forgiveness:

• Pay attention! Shifts happen gradually in our foundations, both the foundation of our houses and of our home lives. We can’t repair damage if we don’t know about it. Paying attention and responding quickly is the way to go. What may be “small stuff” can more easily be acknowledged, forgiven, and changed now, rather than allowing resentment to build up over time and cause more damage.

• Evaluate honestly. Whether earlier or later, we need to be honest about our part in our relationship problems. Where do we need to be more forgiving? Where do we need to change our resentment-provoking behaviors? As with home inspections, honest evaluation is the starting place for the home improvements we want and need to make.

• No shortcuts! Foundation damage is serious and requires serious repairs. In the case of family relationships, “sorry” won’t be enough to prove you’re remorseful and serious about change. If you sincerely want to save your family life, commit to change in your heart. Then follow through, not only with a meaningful apology, but with consistently changed behavior.

• Get off the cycle of resentment. That cycle isn’t going anywhere but down, so stop resenting a family member because they resent you. Accept that they’re not perfect. Apologize for your own failures. Your example may lead them to apologize. Tell them you’re serious about doing your part in making real and lasting home improvements.

• Choose change. If you need to forgive, then forgive! If you need to stop resentment-provoking behaviors, then stop! Change is rarely easy and takes time and effort. You may even need your loved ones, friends, a counselor, or God to hold you accountable. But get busy changing.

• Start small, go big! Forgiveness takes practice. Start with the “small stuff.” Request change, and if you can change, why not? Make life as pleasant as possible for each other. If they don’t change, then accept their humanity and “don’t sweat the small stuff.” As you and your family embrace a forgiving attitude toward each in the small stuff, you’ll strengthen that same forgiving attitude for the big stuff that needs forgiveness.

• Risk being vulnerable. Admitting that we have failed—that we’ve been unforgiving and/or hurtful—requires vulnerability, which can be scary. However, with effort, we can both admit and accept that we and our loved ones have failed and will fail again. That’s the beginning of forgiveness and the beginning of freedom!
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BIG REVEAL 

The following story may help you envision the payoff for increasing forgiveness at home. Shannon shares, “A woman I once helped was honest about her feelings of resentment. Her husband had prioritized purchasing his ‘toys,’ as she called them, and in doing so, had withheld financial resources for things she wanted and needed. In turn, she resented him.

“I validated her feelings but challenged her to consider how her resentment was imprisoning her and pushing her husband further away emotionally. She got honest with herself and began softening her heart toward her husband. She admitted that her resentment had caused her to withdraw from him. To her husband’s credit, he, too, was ready to make change. In time, and with counseling, they were able and willing to forgive each other for grudges they had been holding.”

Whatever your plans for decreasing resentment and increasing forgiveness, start imagining now how freeing it will feel to forgive and be forgiven. Let that freedom be what propels you forward in your home improvement efforts!
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TALK IT OVER 

1. Think about a time that you failed but were able to forgive yourself and be forgiven by someone else. How can that experience help you now with forgiving yourself and your family?



2. Which of your family members’ behaviors have contributed to your feelings of resentment? How have you expressed resentment toward them?



3. How have your loved ones expressed resentment toward you?



4. What next step are you willing to take to address your family’s need for increasing forgiveness at home? Consider getting their thoughts on next steps, too.
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Chapter 6 

IMPROVING COMMUNICATION 

Everything flows a lot easier through unclogged pipes. 
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GARY: Marriage is a lifelong teacher and test of our communication skills. Skipping “classes” is not recommended! #Communication 101: listen, then listen some more!

SHANNON: What’s a communication expert’s favorite Christmas song? You guessed it: “Do You Hear What I Hear?” #Communication breakdowns aren’t always the other person’s fault.



WE CAN HAVE beautiful sinks and faucets, but if our pipes are clogged or leaky, we’ve got problems. Best-case scenario, we’ve got annoying backups or dripping sounds; worst-case scenario, we’ve got corrosion or water damage.

Because communication is similar to the pipes in our homes, when I talk with couples and families about home improvement, I ask, “Are your lines of communication clear, clogged, or leaky?”

Clear lines of communication are those in which people avoid confusion by listening to understand and responding in supportive ways, especially in tense situations. Anyone can listen and be positive in easy situations, but the tense situations are the truer test of our communication skills and commitment to supportive, relationship-building communication.

Clogged lines of communication are those in which we’re not effectively expressing ourselves or listening to others, which leads to confusion between us. Here are some common culprits of clogged communication: distracted listening, insensitive responses, disrespectful words, poor timing, harsh tone, bad attitude, the silent treatment or cold shoulder, “stuck record” syndrome, and vague or too little information.

Leaky lines of communication are those in which we confuse others by expressing ourselves with too much detail, too much “drama,” or too much “all about me” talk. Problematic as these common culprits of leaky lines can be, they can simply be part of a person’s personality or their age and stage in life and, as such, may require acceptance and patience on the part of family members.

Lack of emotional support is another common cause of leaky lines of communication. Sometimes one or more family members have unmet emotional needs and, in response, are overflowing, or “leaking” hurt emotions in the form of unproductive confrontation, tearfulness, angry outbursts, or grudge-holding. The hurt feelings behind the “leakiness” are often valid and warrant attention, just as the leaky pipes in our houses need attention. Yet, as clearly as we think we’re expressing ourselves, or as clearly as we think we’re understanding the other person, we are talking and listening through leaky lines of communication. The result: misunderstanding and more hurt feelings.

People with clear lines of communication occasionally work with counselors to improve their already good communication. More often, it’s people’s clogged or leaky lines of communication that bring them to counseling. Unfortunately, they’ve sometimes waited so long to get help that their communication has either grown increasingly negative or has shut down altogether.

IS THIS YOU? 

Are you thinking about your family’s communication problems? Perhaps you can relate to the following examples of communication problems Shannon and I frequently hear in counseling:

“Sometimes it feels like we speak two different languages. She says, ‘How could you say such a thing to me?’ I say, ‘What do you mean? That’s not what I meant at all.’”

“My parents just don’t understand. I can’t talk to them.”

“I wish my teenager would talk with me. Instead, I just get eye rolls and shoulder shrugs.”

“I thought you meant …”

“How many times do I have to tell you to …?”

“I get so tired of repeating myself.”

“Funny, I get tired of you repeating yourself, too.”

“I couldn’t remember all the things you told me to do, so I just did the ones I could remember.”

“Her family is loud and opinionated. The first time I went to Thanksgiving with them, I was way out of my comfort zone.”

“His family is quiet, but I know they’re talking behind the scenes. I’d rather they just tell me what they’re thinking.”

“You constantly interrupt me.”

“Her silence speaks volumes. There have been times when she has gone two whole days without speaking to me.”

“He holds grudges and brings up old stuff all the time.”

“You’re always so angry. I don’t know what you want from me.”

These and other types of communication problems evoke a spectrum of emotions for family members, among them, frustration, anger, sadness, and hopelessness. Important as these emotions are, they often result from confusion that is caused by clogged and leaky lines of communication. To decrease confusion, couples and families need the essential home improvement tool of clear lines of communication.

WHY IS TALKING AND LISTENING SO HARD? 

Why is communication so important? Because none of us are mind readers! If we are going to process life as a team, then I must be willing to share with you some of what I am thinking and feeling, and you must be willing to listen. Then you reveal your thoughts and feelings while I listen. Talking and listening: Why is that so difficult? Because we have not been trained to listen.

It has been said that the average person will listen for seventeen seconds before they interrupt and give their idea. We listen to respond, rather than listening to understand what the other person is thinking and feeling. Until we understand their thoughts and feelings, our response will likely miss the mark, and thus be unproductive or even destructive.

When your spouse or child is speaking, imagine that you have elephant ears. You are concentrating on listening, not planning your response. Ask questions to make sure you understand what they are saying and feeling. “Are you saying that you feel disappointed because I failed to …” They may answer, “Disappointed, yes, but also angry because I think you treated me unfairly.”

How do you respond? First, affirm their feelings. “I guess I can see why you would feel angry. Now, let me give you my perspective.” Since you heard them express their “side,” they will likely listen to you.

But for all of us, part of the problem with clearing our clogged and leaky lines of communication is that we put so much pressure on ourselves and others to get it just right that we end up hurting rather than helping our communication. So what can we do to keep our expectations reasonable when trying to decrease confusion and increase communication at home?

For starters, we accept that we all are human. Thus, we aren’t always going to say the perfect thing at the perfect time. We are going to misunderstand, misjudge, and miss opportunities to be loving and supportive. And, yes, we are going to overreact in stressful moments, and that’s not only true of your toddler or your teenager, but of you as well.

As someone once said, “I’ve learned that people will forget what you said, people will forget what you did, but people will never forget how you made them feel.”1

We will miss the mark with our communication at times, but we don’t have to miss the mark with the “heart” behind our communication. Do we love our loved ones enough that we will listen and speak to each other with respect, kindness, patience, and love—even in hard times? Will we quickly apologize and ask for forgiveness upon realizing or being told we blew it with our words, tone, eye rolls, shoulder shrugs, silent treatment, or angry rants? And will we commit to continually improve in our communication efforts?
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DRAWING UP THE PLANS 

So where do we go from here? As your home improvement consultants, Shannon and I want to share with you our “High 5” communication model.

High 5 consists of five Cs: considerate, calm, clear, concise, and consistent. These each have a very simple and practical application for improving communication at home.

Considerate. In chapter 1, we talked about consideration as a home improvement tool for decreasing selfishness. That’s true here, too. To increase communication with our loved ones, we need to consider not only our thoughts and feelings but theirs as well. Begin by asking yourself what’s going on in you that you’re not listening, not expressing yourself in positive ways, or not responding to your loved ones in positive ways. Even children can learn to answer the question, “Why do you think you spoke harshly to your mother?” “Do you think you need to apologize?” Reflection on our negative responses helps us to be more considerate in the future.

Calm. How often do we blow it with our loved ones by not controlling our temper? For most of us, the answer is “a lot.” And that doesn’t help with improving understanding and encouragement in our relationships. People will say, “But I am calm!” Or, “How can I not be mad?” Right … your “calm” and my “calm” may be two different things. And yes, we sometimes need to express disappointment or disapproval. But staying calm, or even more calm than normal, helps us communicate clearly without doing damage to our relationships.

Clear. People sometimes say too much or too little. Listeners can get lost in the detail or need more detail to fully understand the speaker’s intention. Or we become distracted, either by something around us or an emotional “distraction” such as unforgiven resentment toward the other person. Add potentially negative nonverbal communication such as eye rolls, shoulder shrugs, grimaces, sighs—and you’ve got a recipe for confusion on both sides! How do we solve this? We say less or we say more; we minimize distractions; we forgive (chapter 5); we don’t overreact to the other’s nonverbal responses, and we monitor our own. Is all this easy? No! But these efforts will lead to clearer communication.

Concise. Less is more! Say a lot if you like, but people will remember the most important points. As the speaker, make sure your most important points are clear. As a listener, feel free to ask for clarification. “What is your most important point? I want to make sure I understand.” Being concise is especially good for giving direction to children or giving direction in stressful circumstances. The clearer and more concise, the better!

Consistent. Circumstances change and require some flexibility in our responses. However, the more consistent we can be with our responses, the more our loved ones will expect and accept our response. If we say “I’ll be home at 6:00” or “we will buy you something small at the store,” then we need to strive to stick with what we said barring unexpected circumstances. Unexpected circumstances require our loved ones to themselves exercise flexibility.

[image: ]

DO-IT-YOURSELF 

High 5 is not just good for your spouse and family, it’s good for you! Examining your own communication strengths and weaknesses and then working to improve those is a good way of leading by example in your family.

What are your communication strengths and weaknesses? How did you develop those strengths and minimize your weaknesses?

You might enlist your loved ones to help you identify what your communication strengths and weaknesses are. Ask them, “What do I do to show you that I’m listening?” “What is something you wish I did more of to show you that I care when you’re talking to me?” “Is there something I do or say that gets on your nerves?”

Cali laughed when I suggested this approach. She said, “Bring it on! I’m always taking little communication surveys and thinking about stuff like this, so this should be fun. Of course, I’ve never really asked my family before, so I’m curious to hear what they’ll say.”

Just like Cali, you should approach this assignment neutrally; do not overreact if your family says something hurtful. Instead, tell them you’re going to take their comments to heart and do some additional investigation. Include in your research some reflection on your childhood family life and previous relationships. Think about how those influenced your communication patterns. Celebrate the positive communication skills you picked up over time, but ask yourself why you’ve held on to any negative communication skills.

You’ll also want to assess which of your spouse and kids’ communication habits trigger either positive or negative responses in you. This type of assessment is a way of identifying positive and negative experiences of the past that affect our present reactions.

Thankfully, whatever your communication weaknesses are, that’s not the end of the story. We all can and should continually “rewrite” our stories to improve on the old and incorporate new and improved communication habits. And that’s how you do it yourself!
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ALL-IN BUDGET 

Shannon talks about having “store wars” with her children. You as a parent or grandparent will relate. Store wars happen because children are children and don’t always understand or accept that they can’t have a toy every time they’re in a store. Store wars also happen because, like Shannon, parents aren’t always consistent with their yeses and nos. “I’d like to say my kids have beat me down over time or that they catch me in weak moments, but the truth is, they sometimes keep asking for toys because I’ve been inconsistent with my answer in the past. I’ll say, ‘You can’t have a toy this time,’ then end up changing my mind.”

Shannon isn’t unusual. Whether it’s inconsistent messages or another issue, most of us need to improve our communication, and it takes everyone in the family to make it happen.

I recommend that families get all members involved with increasing communication by practicing High 5. This will require some teaching on your part. You can teach High 5 in a number of creative ways, but one way would be to post all five communication tips on a poster or white board at home so that they’re visible to the family. You might even make this a checklist of sorts so that any time a family member catches another family member being considerate, calm, clear, concise, or consistent, they could put a check or sticker on the board. Along with charting the family’s progress, you can add more fun by literally high-fiving each other any time someone demonstrates one of the five Cs.
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SWEAT EQUITY 

You might have a slow drain in your house where the pipe has gotten narrowed over time. You learn to live with it because you don’t want to deal with a plumber. But eventually … you might have to pick up the phone. So it is with clogged and leaky lines of communication. That may work if the lines aren’t too clogged or too leaky, but after a while, you have to decide, “Do I want us to keep treating each other this way, or can we do better? Can we repair our communication so that it flows clear and easy between us?” The answer is yes, you and your family can and should get to work on clearing lines of communication. The sweat equity will pay off!

In chapter 6, we’ve explored the home improvement tool of communication. The following is a recap of important tips for clearing up confusion and improving communication:

• Check your pipes! Clogged and leaky pipes can happen before you realize it but also can be something you know about and allow to go on for far too long. Routine monitoring and thoughtful, attentive repair can not only clear the lines of communication between you and your loved ones but can prevent more damaging communication breakdowns.

• Don’t wait too long. You may know firsthand the emotional pain that can happen when we as people wait too long to repair communication breakdowns. Perhaps you know because your parents didn’t model healthy communication for you as a child, or maybe you know because of your own poor communication habits in previous relationships. Now is the time to tend to clogged and leaky lines of communication. Putting in the sweat equity now will save you some regret down the road.

• Communication matters! You and your loved ones want the same thing—to be understood and encouraged. You and they can accomplish those mutual goals despite your different communication strengths and weaknesses. Rather than being frustrated, disappointed, or discouraged by your loved ones’ clogged or leaky lines, help them, and let them help you as you and they work together to clear the lines of communication between you.

• “Perfect” is impossible. You and your loved ones won’t always say the right thing at the right time. However, you and they will long remember how you treated one another. So instead of working toward “perfect” communication, listen as well as you can, speak kindly to each other, ask for clarification whenever you need it, apologize when you offend each other, and regularly remind each other that you genuinely want to understand and support each other.

• Don’t blame everybody else. Yes, like you, your loved ones have some annoying and negative communication habits, and yes, those trigger some of your own bad habits. But we each have to take responsibility for our own poor communication. Work harder to correct your bad habits rather than focusing on those of others.

• No more store wars! We certainly can’t blame our children for our clogged lines of communication. As we continue to improve our own communication habits, we’ll see an improvement in their communication habits.

• High 5! Decide together as a family that you’ll give each other as many High 5s as possible. Be as considerate, calm, clear, concise, and consistent in your communication with each other as possible. And yes, every time you do, why not give each other a high five to celebrate your success!
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BIG REVEAL 

Imagine you and your loved ones saying things like:

“Thank you for listening.”

“Thank you for putting your phone down and looking at me when I talk to you.”

“Thank you for asking me what I meant rather than assuming the worst.”

“Thank you for valuing my opinion.”

“Thank you for not turning everything into a joke.”

“Thank you for your patience.”

“Thank you for supporting me no matter what.”

“Okay. Will do.”

“I don’t know what I’d do without you.”

“I thank God for you!”

Don’t these sound refreshing? These all represent amazing big-reveal types of moments for couples, parents, and children. They don’t always come easily, but they’re not as far off as you might think. You’ve got this!
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TALK IT OVER 

1. What signs of clogged or leaky communication lines have you seen in your family lately? What has been the result?



2. This week, note when one of your family has been considerate, calm, clear, concise, and/or consistent in their communication with you. Make a point of expressing your appreciation to them.



3. When lately have you been tempted to blame someone else for your clogged or leaky lines of communication? Have you apologized? When have you been blamed by someone else for their clogged or leaky lines? Have they apologized?
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Chapter 7 

ENHANCING TRUST 

We can control thermostats; we can’t control people. 
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GARY: Sooner or later, your children will leave the nest (they may later fly back). #Trust they know where you live!

SHANNON: Hello, my name is Shannon. I struggle daily with trying not to control everything and everyone around me. #Trust that life does go on just fine without you and me trying to over-control it.



ENERGY-EFFICIENT HEATING and cooling has been and will continue to be an important conversation in the home improvement world. Why? Because energy efficiency saves people money, which frees up funds for other important needs in life. Energy efficiency also conserves the world’s energy resources, and this, too, is an important consideration.

Considering the importance of energy efficiency, we can’t afford to overlook our heating and cooling systems when renovating our homes. We might be tempted to change only the things we see (walls, floors, appliances, amenities), but we won’t be able to enjoy them as much if we’re uncomfortable due to unresolved HVAC problems.

Like our homes, we as people have energy efficiency issues. Among our issues—we have “thermostat” problems. I’m talking about an emotional temperature. We can be hot one day and cold the next. We need more consistency so we are not constantly running back to the thermostat. Controlling our own internal “temperature” (mood, choices, etc.) is challenging enough, but we also try to control our loved ones’ thoughts, feelings, and choices. Trying to control everything and everybody around us is not sustainable long-term and, thus, not energy efficient. We truly can waste a lot of precious energy, as well as damaging precious relationships over time, when we are overly controlling of our family.

When I talk with couples and families about control, we’re usually talking about healthy versus unhealthy forms of control. For example, control has no place in a healthy adult relationship, and so if this is an issue for you and your spouse, you may need to seek out a “home improvement expert” (professional counselor) to help you improve in the area of feeling and expressing mutual respect. There is much more to say about control issues in marriage, but in this chapter, we have chosen to focus on challenges parents face with controlling and/or trusting their children. We have found that this is an issue most parents struggle with.

CONTROL: WHAT’S THE RIGHT BALANCE? 

Control, however, is a realistic and necessary part of parenting because children need direction and correction. As they age and gain more life experience, they are better able and expected to take on more control and responsibility in decision-making. In turn, we as parents can gradually exert less control.

This all sounds great, and, in fact, many of us as parents agree. We say, “Yes, children need age-appropriate opportunities to make decisions for themselves. In doing this, they will learn that all decisions have consequences. Thus they will learn and be better prepared for adulthood.”

But as parents, we know it isn’t easy to find the right balance of control and letting go, just like it isn’t always easy to find a temperature on our thermostat that’s “just right.” Sometimes, as parents, we exert more or less control than we should. We may do things for children that they should do for themselves, or on the flip side, we may give children more responsibility than they developmentally are capable of handling.

Finding the right balance between too much and too little control takes a lot of energy. Do we tie our child’s shoes for him or give him time to do it himself? Do we limit screen time or trust our child to monitor herself? What happens if we’re running late for school or church, and our kid is still struggling over his shoelaces? Do we jump in? Or what if we give our daughter more freedom to determine her screen time, and we find her texting when she’s supposed to be doing homework?

You may say, “Get the kid flip-flops or slide-ons,” or “Eliminate the argument—thirty minutes of screen time per day is enough.” And yes, parents have to decide for themselves how they’ll handle the day-to-day challenges of parenting. But in my experience, parental decision-making is not always so easy or clear-cut. Your son says, “I don’t want to tie my shoes, and the other shoes don’t stay on when we go to the playground.” Your daughter argues, “My friends’ parents let them have a Facebook account. Why can’t I?”

Shoes and devices are among some of the easier decisions we make as parents. How much more complicated does the matter of too much or too little control become when we start talking about curfews, money management, and sexual relationships?

To be energy-efficient with control, you’ll need the home improvement tool of trust—trust in your children’s ever-developing capabilities and trust in each other that you, together, can figure out the best balance of control between you. Wise use of the tool of trust will lead to a decrease in control-related problems at home, which means energy savings for you and your family!

THE TOOL OF TRUST 

It’s a good feeling to know that people trust you! That’s the same good feeling your children feel when you allow them age-appropriate opportunities to take initiative and make decisions. When we do for them what they can do for themselves, we not only expend more energy than we need to, but we also send them the message, “you’re weak.” By trusting your children, you send the opposite message: “I believe in you. I believe you can do this!”

Developmental psychologist Dr. Erik Erikson recognized the importance of children having developmentally appropriate opportunities to grow their capabilities. In his psychosocial stages of development model, the first four of the eight stages relate to trust.1 Stage 1, in fact, is a time wherein children develop either trust or mistrust in their parents’ dependability. In stage 2, which occurs between eighteen months and age three, children either feel confident enough to exercise autonomy, or they feel self-doubt. Then in stage 3, children ages three to five feel either that they are free to exert initiative or that they will be made to feel guilty if they take too much initiative. And in stage 4, children ages five through twelve either feel competent to accomplish their goals, or they feel inferior and incapable of accomplishing their goals.

Parents play an essential role in helping children successfully develop trust, autonomy, initiative, and competence during these foundational stages of life. We succeed in our role as parents by believing enough in their capabilities that we allow them age-appropriate challenges and support them as they fail and succeed. They won’t develop to their fullest capacity if we exercise more than necessary control and prevent them from healthy opportunities for decision-making.

Another reason that it’s important for parents to convey trust in our children is that, if we don’t, they will misbehave. Think about that! If we trust our children, we can reduce their misbehavior. That was psychiatrist Dr. Rudolf Dreikurs’s theory2 anyway, and one that I agree with. Building on psychologist Dr. Alfred Adler’s work, Dreikurs said that behind children’s misbehavior is their need for power, attention, revenge, or encouragement. Viewing misbehavior in this way helps us as parents respond to our children’s misbehavior much differently than we typically might. Perhaps instead of us having all the power, they need us to allow them age-appropriate power. Or perhaps they need our encouragement as they work through a challenge as opposed to us handling the challenge for them.

A final reason for increasing trust is that trusting our children is not only good for them; it’s good for us. For one, we don’t have enough energy to consistently control our children’s every move, and so allowing them appropriate freedom helps us sustain our energy. Second, because we one day will want them to be prepared for adulthood, we need to be willing now to allow them to practice self-control. And third, we need help! Allowing and expecting our children to take initiative gives us extra hands and help around the house. That’s a win-win. Kids get hands-on life practice, and parents get helpers when it comes to picking up toys, clearing the table, folding clothes, walking the dog, mowing the grass, and much more!
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DRAWING UP THE PLANS 

Fundamentally, control has to do with decision-making. As parents, we want our children to learn to make wise decisions. How will they learn if we make all the decisions for them?

In the younger years, one of the best approaches is to let the child make choices between options the parent offers. For example, “Would you like to put your bike in the garage before dinner or after dinner?” The child has a choice. If they fail to follow through and leave the bike outside, they lose bike privileges for a day.

Another example relates to television. Parents choose a few programs that they deem appropriate for their child’s age. Then say, “Here are three programs that you may choose from, but you can only watch television for thirty minutes each day. You can choose which one you want to watch.” Giving the child choices within boundaries is communicating trust and gives the child the responsibility of decision-making. Choosing between options is a skill they will need later as adults.

Like the subject of energy efficiency, the subject of parenting has received a lot of attention in recent years. Among some of the more talked-about parenting concepts have been helicopter parents, free-range parents, Velcro parents, and tiger moms.

Helicopter parents hover, ready to rescue their children at a moment’s notice from social and emotional distress.3 Free-range parents allow their children to take safe risks with minimal parental supervision.4 Velcro parents “stick to” their children, allowing little independence and protectively filtering much that their children see and do.5 Tiger moms are strict and demand high-level achievement by their children.6

These parenting approaches aren’t necessarily “bad” or “wrong.” In fact, generally speaking, helicopter parents, free-range parents, Velcro parents, and tiger moms are loving, devoted parents who want the best for their children. Yet each approach has its downsides.

But for all parents, the question is, how much do you trust that your children are capable and ready to take on various responsibilities? The more capable and ready, the more control you can comfortably turn over to your children.

You and your kids will need lots of practice to pull off the home life improvement of increased trust. This much-needed renovation won’t happen overnight.
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DO-IT-YOURSELF 

Before expecting your family to change, what control-related changes do you need to make? Do you tend to lean toward over-controlling or under-controlling, or are you fairly balanced (energy-efficient) already?

Philosopher Dr. Dallas Willard said, “When you’ve done this [rested] enough to convince yourself that the world will be able to function without you, you will find true rest.”7 This is a humbling truth for people who tend to be over-controlling. A parent may say, “But my child needs me, and honestly, I don’t look forward to the time when they don’t need me as much.” Yes, this is a loving, relationally connected, and healthy way of thinking about our role as parents. Yet ultimately, our children don’t need to be so dependent on us that we or they think they can’t go on without us.

Children do need their parents! Parents are important influencers and supporters of children. We’re best able to maximize our influence and support when we’re energy-efficient and are neither over- nor under-controlling of our children. The sweet spot between the two provide the right balance of control such that we can direct and correct and our children can strive and thrive.

You may or may not intend to be over- or under-controlling. You may be a go-with-the-flow kind of parent whose choices depend on the situation. My encouragement to you is to recognize where you’re sometimes unintentionally being over- or under-controlling for the sake of convenience.

“I do that,” admits Shannon. “I really want to give my kids healthy opportunities at self-control, but if we’re in a hurry or stressed out, I’ll sometimes tell them what to do and leave them little to no choice in the matter. Or out of frustration, I may just give in totally and allow them to have all the power.”

Like Shannon, you may fluctuate at times. None of us are perfect! But you can and should continue to lead your family in energy efficiency by doing it yourself—finding the right balance between healthy and unhealthy control every chance possible.
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ALL-IN BUDGET 

Control, by its nature, sometimes involves a battle. We fight each other because we don’t trust that things will work out in our favor if the other person has more control than we do. And sometimes our fears are well founded. This is where trust comes in.

To make lasting home improvement, the whole family will need to steadily work toward building trust in each other. Parents will need to trust their children with more age-appropriate opportunities for self-control; children will need to trust that their parents have their best interests at heart when they allow or limit various freedoms. This, of course, is easier said than done, but the bigger the issue, the more important it will be for parents, in particular, to stick to their blueprint for change.

One family I helped had a fourteen-year-old son and nineteen-year-old daughter. The parents had previously allowed both of them privileges and rewarded them for responsible behavior. At one point, though, the son began to push the envelope by sneaking behind his parents’ backs to listen to music and watch television programs that were not approved. They reiterated their concerns about inappropriate content but agreed to allow him a little more freedom. Any time his parents “caught” him being responsible, they praised him. Any time they caught him abusing his freedom, he lost his devices for extended periods of time.

As for the daughter, when she came home from college for visits, she stayed out late without notifying her parents of her plans. What’s a parent to do? Curfews with young adult children require more flexibility than previously. Yet the daughter owed her parents the respect of honoring their home and expectations. When they threatened to discontinue her financial support, she began exerting more—but not full—self-control. Her ongoing irresponsibility over the next year finally led to her parents appropriately exerting self-control for themselves—they didn’t want to “kick her out” but instead assisted her with planning a budget and getting a job and then leasing her own apartment.

See what I mean about “fight”? Control-related problems aren’t always easy. Your best bet as a parent is to be consistent with the message: “We might not always agree, but we’re in this together, and we are always going to do what we believe is best for you.” Remind your children often that all of you have to be all in when it comes to control. You can provide healthy opportunities for self-control, but your kids, too, need to step up efforts at rewarding your trust in them with responsible self-control.
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SWEAT EQUITY 

As with literal home improvement, families have to invest a lot of thought, time, and energy into improving relationships and home life. This is all the more reason we need to be energy-efficient when it comes to dealing with control-related problems. We need to save energy every chance we can so that we have energy for all the other work that needs to be done!

In chapter 7, we’ve explored the home improvement tool of trust. The following is a recap of important tips for decreasing control-related problems and increasing trust:

• Give up. You can’t control everything and everybody. It’s just not possible! Giving up that unrealistic goal will be more freeing than you realize. You’ll waste less energy, and your loved ones can use more of their own energy to figure out their own challenges. That’s good for you and for them!

• Give in. Sometimes we don’t want to give other people control because we don’t want to give in to their way of thinking and doing things. Trust me: unless it’s a life-and-death matter, it’s okay to give in to other people’s healthy desires and need for control. You may be encouraged to see that they are surprisingly capable!

• Get moving! Now’s the time to prepare your children for adulthood. We’d like to think that we have a long time before they have to fly our nests, but we don’t have as much time as we think. Tying shoes, washing dishes, making beds, vacuuming, taking out the trash, doing the bulk of school projects on their own, working a job a few hours a week, managing a checking account … these are important rites of passage. Children may balk at times and may not want to pick up the control you’re giving up, but it’s good for them. They’ll be better ready to launch when it comes time to fly the nest.

• Get ready. Control-related problems sometimes involve a “fight”—a battle for who is going to have more control, you or your child. While it may feel like a fight, we don’t and shouldn’t see these problems as a battle. Instead, we and our children fare better when we see these struggles as expected, healthy growing pains. Parents are growing accustomed to allowing their children healthy, age-appropriate opportunities for self-control; children are growing accustomed to taking on more responsibility. In this way of thinking, control-related problems are more purposeful than painful. Share this perspective with your children so that they know where you’re coming from when working through control issues.

• Trust is a must. Yes, we as people need to earn the trust of others, but we as parents have to give our children opportunities to earn trust. Then we have to accept that mistakes and failure are okay and part of how our children will learn and grow. We can direct and correct our children; that’s an important part of parenting and of childhood. But we shouldn’t hold mistakes and failures against them. Rather, we need to trust them with lots of chances at practicing self-control—taking initiative, making decisions, correcting mistakes, figuring out solutions to the challenges they face.

• Trust your spouse. I intentionally didn’t focus this chapter on control and trust between spouses. Spouses cannot and should not try to control one another. If you and your spouse are trying to micro-manage or dominate one another, it’s time for serious communication. If you can’t solve it, then call for the help of a counselor or pastor. Controlling spouses are destroying their own marriages. In a healthy marriage, you must view each other as capable people with the right and the freedom to think and feel the way you want without the other person devaluing you or fighting you for control. If one or both of you has damaged the other person’s trust, get serious about rebuilding trust. Trust is restored when you demonstrate that you are trustworthy. This will take time, but it is essential to marital health.
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BIG REVEAL 

Driver’s licenses, diplomas, first paychecks, and first homes represent significant “big reveal” moments. They prove that parents successfully gave and children successfully took control so that the children were ready when it came time to graduate from childhood into adulthood.

You don’t have to wait for those milestone “big reveal” moments to enjoy the satisfaction of allowing your children healthy, age-appropriate opportunities for self-control. You likely have multiple opportunities every day to trust your children to make decisions, take initiative, and otherwise take responsibility for their choices. For example, depending on their age, they can pick out their own outfit, remember to bring their book bag, help wash dishes, end an unhealthy friendship by their own choosing, and fill the car up with gas without being asked.

Look for and celebrate these smaller “big reveal” moments as well. Ultimately, it will be these seemingly small, easily overlooked moments that lead to your increasing trust in your children’s ability to handle responsibility and their increasing trust in themselves to be able to tackle life’s challenges. That’s energy efficiency at its best—you and your children continually finding and accepting a reasonable, effective balance of power!
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TALK IT OVER 

1. What makes it hard for you to give your children healthy, age-appropriate opportunities to practice self-control? What makes it easy?



2. When have you trusted your children with too much control too soon?



3. What have been some of your and your children’s biggest battles related to control?



4. What rewards and consequences have you established for those occasions when your children do and do not behave responsibly?
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Chapter 8 

DEVELOPING COMPASSION 

The light of compassion is a light families can afford to leave on all the time! 
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GARY: Paying a service to do the hard work of window washing is a gift that keeps on giving! #Compassionate family members don’t judge you for not liking to clean windows.

SHANNON: I want most every light in the house on; Stephen does not. I know he really loves me because he leaves the lights on for me. #Compassion says, “Lights are cheaper than counseling.”



“IT’S JUST A STUPID TOY. Don’t be such a baby!”

“Can’t you get anything right?”

“Keep that up, and you’ll never make the team.”

“Be a man!”

“Maybe if you would’ve worked harder, you might have gotten that promotion.”

“You’ve really let yourself go.”

“What’s with all the crying?”

“It’s all your fault.”

Do you hear the shame and blame in these comments? We would like to think families don’t say these things to each other, but we do. Sometimes we’re trying to be hurtful. That is, we consciously or subconsciously believe such words will somehow cause our loved ones to snap out of it, pull it together, or otherwise “just stop” any thoughts, feelings, and behaviors that we don’t agree with or can’t handle at that moment. Other times, we’re not so much trying to be hurtful but are simply being thoughtless about the heartbreak our loved ones are experiencing.

What if couples and families became way more serious about seeing each other’s hurt through a compassionate light? What if we lifted each other up instead of putting each other further down?

“I know that toy is important to you. Maybe we can fix it.”

“We’ll keep working on it. I’ll help you.”

“What do you need to do differently to make the team?”

“It’s okay to be scared.”

“I’m sorry you didn’t get your promotion. You’ve worked so hard.”

“You’ll always look good to me! I love you inside and out.”

“It’s easy to see this thing has gotten you really down.”

“It’s not all your fault. I could have done more to help.”

THE NEW LIGHT OF COMPASSION 

Our responses change when we look at and think about our loved ones with compassion. Rather than rush to criticize, we patiently and gently sympathize. And beyond sympathy, we can often empathize with our spouse and children whenever we stop to realize that their struggles are like our own. After all, we know what it’s like to hurt—to have a prized possession destroyed, to mess up, to feel the pressure of competition, to be overwhelmed with fear, to miss out on a raise or promotion, to struggle with much-needed personal changes, to feel down, and to feel responsible for failure.

Identifying with our loved ones in these ways can and should lead us to respond more compassionately to one another. For example, our “what’s wrong with you” types of responses should become “I understand” types of responses. This more compassionate mindset helps us to clearly see our loved ones’ hurts in a new light, which is an important home life improvement.

New lighting is also an important part of literal home improvement. Sometimes new light comes by way of simply cleaning our existing windows. Other times, we add windows where there were previously none. Why? Because windows allow in the beautiful and functional light of the sun and moon.

In addition to the light of the sun and moon, our homes are changed for the better with new and improved light fixtures. This is a simple and often affordable improvement that renovators and interior decorators make to modernize and add value to a home. More importantly, with improved and increased lighting, we as couples and families literally can see each other better and carry out our daily activities more effectively.

Compassion works the same as light. With more compassion, we see each other’s struggles differently. Instead of seeing each other’s hurts “dimly,” as if through poor “lighting,” we see each other in a more honest way. We recognize the hurt our loved ones feel, and rather than respond in harsh ways that only heap on more hurt, we can now choose to respond calmly and with sympathy and empathy. Ultimately, this is a much more encouraging way of supporting our spouse and children. Being hurtful toward one another, whether intentional or not, doesn’t help anyone and, instead, creates emotional distance and bitterness.

If you and your family want to decrease hurtful responses, then get your home life toolbox ready for the tool of compassion. I believe you’ll see each other in a whole new light thanks to this tool!

“I CARE ABOUT YOUR FEELINGS” 

We know light is good for our physical and mental health. Like light, research also shows that compassion has many benefits. Researchers at Stanford University School of Medicine have scientifically proven that among compassion’s benefits are pleasure, decreased levels of stress, and the strengthening of our immune system. Additionally, those researchers have found that compassion gives meaning to our lives.1

You may think of compassion as only something you show to the powerless and needy. You know—you give a few dollars to the homeless man on the corner, a new coat to the woman at the shelter, or Christmas gifts to the child in the local foster care system. Giving to and supporting others in this way is wonderful, and we each should do as much as we can to help those who are less fortunate. But I’m challenging you to see yourself and your loved ones as people in need of compassion. You may or may not have all the health and wealth you need, but more than this, you and your spouse and children daily experience the hardships of being human—you all feel the pain of failure and loss of one kind or another. As a family, some of the greatest gifts you give to each other is understanding and support. That’s compassion! Without it, you’re in essence saying, “Good luck. You’re on your own!” With it, your message is much different: “I know you’re struggling. I care about your feelings. I’ve got your back!”

Shannon and I often help couples and families who are working on being more compassionate with each other. A common scenario is one in which one or both spouses grew up in homes where they weren’t shown compassion. They haven’t had healthy models for giving or receiving compassion.

One husband told me, “My dad was a ‘never-let-them-see-you-cry’ kind of guy. If I showed emotion, he called me names and made fun of me. So now, if I see my wife or children struggling, I find myself telling them to ‘stop crying’ or to ‘get over it.’”

A wife said, “I wish I could share my struggles with my husband, but I feel like he will think less of me. I don’t know how to open up to him like he says he wants me to.”

In contrast, Shannon shares a story of grandparents who, in the absence of their grandchildren’s parents, raised the children and, from early on, encouraged them to talk openly about their struggles. “These were older people who were already digging deep energy-wise to raise their grandchildren. On top of providing the basics of life, they were compassionate toward the children’s feelings of loss and wanted them to feel free to talk to them or their counselor any time they needed to.”

Shannon told me of another family she worked with, a family whose child had special needs. She said, “The parents were honest with each other and with others in their community about their struggles, and in doing so, they helped to educate and encourage people to see their son for his strengths and not just his limitations. They were compassionate toward themselves and their son, and they allowed others to be compassionate toward them.”

As humans, we want and need compassion from the people around us. Hearing someone say, “It’s okay to struggle” or “Thank you for opening up to me” are often breakthrough kinds of moments in which a person feels increased self-worth and renewed hope. Shannon and I have heard so many people over time express such feelings: “He didn’t make me feel judged or ashamed.” “Her encouragement meant more to me than she’ll ever know.” “I don’t know where I’d be today without my family’s belief in me.” “Our community rallying around us made all the difference.” These kinds of comments reflect the value and impact of receiving compassion.

Of course, giving compassion is equally valuable. Giving compassion helps us feel connected to those around us. It also helps us to “give back” or “pay forward” the compassion that we ourselves have benefited from in life. Compassion truly helps both the receiver and the giver.
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DRAWING UP THE PLANS 

The dirtiest windows and dimmest rooms would seem to be the ideal places to start when improving the lighting in a house. What about compassion? Where do we start to build that in our family?

We need to start at the top, so let’s first assess compassion between you and your spouse. Are you as compassionate with each other as you would like to be?

“Stephen and I have a strong relationship, but I know I am not always compassionate enough toward him,” Shannon shares. “When you’re busy and tired, it’s hard to be sensitive to other people’s needs. I have to remind myself to listen, to try to understand where he’s coming from, and to not give pat answers or unwanted solutions.”

Stephen doesn’t need halfhearted listening or forced sympathy; he, like all spouses, wants and needs to feel that Shannon is for him … that she genuinely cares about his thoughts and feelings. That’s how we as couples draw closer together.

Karolyn and I have found that, after fifty years of marriage, we still have to make a concerted effort to see each other through a compassionate light. We’re human, and so it’s easy to get caught up in our own needs and be less kind and supportive toward each other than we’d like. One way we work to stay in sync with each other is by having a daily “sharing time.” We share openly with each other about what’s going on in our lives, we validate each other’s feelings, and we ask one another what we can do to help.

Make time for each other. Talk. Listen. Validate each other’s feelings. And ask how we can help. These are my recommendations to you and your family. Some couples and parents will say, “That sounds great, but we don’t do the whole talking-listening thing so well. Besides, we’re all doing our own thing anyway.”

That’s a big part of the problem—couples and families are doing their own thing and not making time to consider each other’s thoughts and feelings. If you’re skeptical about being able to allow thirty minutes each day, you can always start with ten minutes and work your way up. You and your family may be pleasantly surprised that you and they actually have more to share than you realized.

As couples and families talk and listen more, they can then encounter another challenge. “What do I say in tough moments? What if I say the wrong thing?” If you’re genuinely trying to be kind and supportive toward one another, your good intentions will shine through. Plus, if you mess up, you can model two more important home life improvement tools—the tool of apology and the tool of the do-over (a.k.a. “let me try that again”).

Back to your plan. In what ways are you and your family struggling right now? In what ways are you and they either heaping on more hurt with hurtful reactions and responses or heaping on healing with compassionate reactions and responses?
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DO-IT-YOURSELF 

Sometimes, people don’t clean their windows, add new windows, or change their lighting because they’re either not paying attention to how dimly lit their homes are, or maybe they don’t want the benefits of improved lighting. Similarly, people aren’t always paying attention to the effects of hurtfulness in their family life, or maybe they see the effects but feel powerless to make change.

Mahatma Gandhi said, “If we could change ourselves, the tendencies in the world would also change.”2 This same wisdom is true for us at home. We can be the change we wish to see in our homes. In this case, achieving increased compassion must begin with us.

As a starting point, are you compassionate toward yourself? That is, are you kind, encouraging, forgiving toward yourself? If not, I recommend that you “turn on the lights” inside yourself. Show yourself much-deserved compassion by accepting that you’re imperfect. Allow yourself to make mistakes without reacting and responding harshly. Replace hurtful self-talk with positive talk: “I missed the mark this time; I’ll keep trying.” Validate your hurt feelings: “This would be hard for anyone. It’s hard, and I’m going to allow myself time to recover.”

Next, how compassionate are you toward others in your family? Are you kind, encouraging, forgiving of your spouse and children? Think back to how you’ve responded to them in recent days. Was your response calm and supportive? Or was your response harsh and hurtful? How might you change your responses going forward?

Honest self-reflection is an important do-it-yourself job, one that reminds me of how we need to clean both sides of a window to get a truly clear view. In the case of building compassion, we can’t only look inward; we also have to look outward.

As Alex shared with me, “I’m trying to lighten up on myself and my children a bit mainly because I’m more and more hearing them beat themselves up for mistakes they make. After a lifetime of doing that to myself, I know firsthand that beating yourself up is simply adding hurt on hurt. You know, you feel bad about something and then put yourself down, and it’s just a never-ending cycle.”

With clear understanding of and commitment to your family’s need for compassion, you’re now ready to model compassion for your family. Again, this means both showing compassion and asking for compassion from them. The more compassionate you are to each other, the more willing you’ll each be to trust each other with your hurt feelings. One person’s “light,” or openness to another’s hurt, invites the other’s “light,” or openness to sharing their hurt. Talk about benefits! What are you waiting for? It’s time to do it yourself!
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ALL-IN BUDGET 

You’re not alone if, when growing up, your parents said things like, “Who left the lights on?” or “Don’t you know, lights cost money?” Now as a payer of bills, you maybe even say things like this yourself!

The good news about the light of compassion is that it’s a light families can afford to leave on all the time. Being compassionate doesn’t cost us anything—not really. You could say, “Compassion costs us energy.” And you’re right about that. But if we’re going to expend energy on our families at all—and we will—why not pour that energy into compassion? Certainly it’s a far better choice with far better outcomes than being hurtful toward each other.

You’re still reading, so I’m guessing you’re all in. Now, you need some more ideas for getting your family to go all in with you.

I recommend that you invite your family to “leave the light on.” You’ll first have to explain how compassion is like the light in our homes—light improves our literal vision; compassion improves our emotional vision. With increased compassion, we’re better able and more willing to see and respond to each other’s emotional hurts with more kindness and sensitivity. You’ll also need to explain that a compassionate family is one that is willing to share their emotional pain more openly because they trust that their loved ones genuinely care and want to encourage them when they’re feeling down.

To make this “leave the light on” approach to building compassionate relationships even more interactive, invite your loved ones to say, “I need you to leave the light on for me” when they either need a family member’s support or want to show support to a family member. Remember, compassion goes both ways—we need to ask to receive compassion at times, and at other times, we need to ask permission to show compassion, especially in instances where a loved one may be reluctant to share their emotional pain with us.

You and your family can also say, “Thank you for leaving the light on” when you notice another family member being compassionate. It may be that they’re immediately kind and supportive toward another family member, or it could be that you see them ask for a do-over after being hurtful to a family member.

Either way, it’s a positive effort and deserves celebration. The more you and your family “catch each other” being compassionate, the more likely you and they are to continue using this home life improvement tool.
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SWEAT EQUITY 

Home life improvement is as tiring in its own unique ways as literal home improvement. When it comes to increasing compassion, you and your family will be learning to shine the light of compassion inwardly and outwardly. You’ll also be practicing asking for compassion when you need it and asking others to share their hurts with you so that you can be compassionate toward them. This is not natural for most of us. By nature, we are self-centered. We’re also at a disadvantage if we grew up in homes where we didn’t have good models of compassion. So how do we push through these challenges? We put in the sweat equity needed to achieve the compassionate home life we’re in search of!

In chapter 8, we’ve explored the home improvement tool of compassion. The following recaps important tips for decreasing hurtfulness by increasing compassion:

• Get serious! Being kind and sensitive to others isn’t always automatic. For one, we’re human and, as such, tend to focus on our own needs more than other people’s needs. Second, we’re sometimes busy and tired and may either intentionally or unintentionally be thoughtless and insensitive when it comes to our loved ones’ emotional pain. But if we are aware of a tendency toward inadvertent thoughtlessness, we can become more intentional, more serious, about treating our loved ones with compassion. In doing so, we become more supportive of those we care about the most rather than adding to their hurt with our dismissive and damaging words.

• Check your responses. Do you respond to your loved ones’ emotional pain with calm, supportive words or with harsh, hurtful comments? Not sure? Ask your family. Or observe their reactions to your responses. Do they appear upset—or comforted? If upset, you likely can do more to express genuine concern for their feelings. You might start by remembering how you’ve been hurt in times past. Putting loved ones down or dismissing their feelings doesn’t help heal their hurt; it makes them hurt worse. You know that from firsthand experience! Now is the time to choose to respond with more sympathy and empathy as a way of encouraging and supporting your loved ones through hard times.

• Let there be light! The sun and the moon are beautiful, functional sources of light. So, too, is improved, increased lighting in our homes. Compassion is another kind of light and one that helps us understand and respond in more sensitive ways to our loved ones when they’re struggling. Through the light of compassion, we see each other more honestly than through the “dim light” of hurtfulness. Compassion brings healing; unkindness creates emotional distance and bitterness between us and our loved ones.

• Compassion has its benefits. You and I know from having given and received compassion the good feelings it brings. Scientific research further proves that, among other benefits, compassion gives meaning to life.3 I would add that compassion brings meaning to our home life. Through our sensitivity and emotional support, we lift each other up, encourage self-worth, and help our loved ones build renewed hope that everything is going to work out okay. These are pretty amazing gifts when we’re dealing with the many challenges of life.

• Thirty minutes a day. Couples and families sometimes miss opportunities to support one another because they simply don’t make enough time together to connect. Find thirty minutes, or ten if thirty seems impossible, to talk, listen, validate each other’s feelings, and ask how you can help each other. Making time to connect in this way keeps us informed of what’s going on in each other’s lives and allows us opportunity to show compassion to one another. You will need to tweak the amount of time and the language you use if you’re talking with your younger children, but that shouldn’t keep you from being compassionate toward them in ways they understand.

• Leave the light on! Emotional struggles can pop up at the least expected times. Encourage your family to be ready with compassion at any moment. Ask them to “leave the light on,” the light of compassion, that is. Invite family members to reach out any time they feel they need emotional support (i.e., time, listening, validation, help), and ask if a family member will turn on “the light” of compassion for them. This may sound a little awkward at first, but little by little, you and your family’s light of compassion will stay on. And that’s a light you and they can afford to leave on!
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BIG REVEAL 

Imagine these big reveal possibilities …

Your four-year-old has a meltdown over losing her favorite doll. In less compassionate moments, you may have said, “You’ve got other dolls. What’s so special about that one?” But with increased compassion, you choose to say, “Okay, we really don’t have a lot of time to look, but where was the last place you had her?”

Your kids are fussing over who gets to watch what television program. In times past, they may have erupted into a shouting match, but this time, one of them says, “Who hasn’t gotten to choose lately?” Then together they deliberate and decide who gets to choose.

You’re stressed out and tired. You don’t think anyone at home notices, but your spouse says, “I know you’re tired, but I’d love to hear what’s on your mind.” That’s a big change than in the past when you each might have just carried on in “survival mode” as opposed to reaching out to support each other.

Perhaps you’re saying, “Yeah, that’ll never happen for our family.” And you’re right—it won’t happen if you and your family don’t give your best effort at making good use of the home improvement tool of compassion. Give it a try! See what big reveal moments you and your family can accomplish together!
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TALK IT OVER 

1. What is your definition of compassion?



2. How well do you show yourself compassion?



3. When recently have you been compassionate toward your spouse or your kids? When did you respond in a hurtful way? How can you tell when you’ve hurt your spouse or children with your words?



4. How well do you ask for the compassion of others when you need it?
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Chapter 9 

INCREASING PATIENCE 

An open-door policy is only as inviting as the person on the other side of the open door. 
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GARY: My family has never been door slammers, unless, of course, you count loudly closing cabinet doors. Does that count? #Patience is welcome here!

SHANNON: Being patient requires a lot of energy. I sometimes have to take breaks. #Patience is literally someone’s middle name, not mine, but someone’s!



DOORS ARE A pretty important feature in our homes. They welcome us and our invited guests in, and they protect us from uninvited “guests.”

Given the importance of doors, it’s no wonder that door upgrades are on many people’s home renovation wish lists. Fresh paint, new knobs and locks, or altogether new doors—these are just a few of the options when it comes to improving the character and functionality of doors.

We can also learn a lot from doors when it comes to the home improvement problem of anger. More specifically, in this chapter, we’re talking about how we as couples and families literally and emotionally either shut each other out or invite each other in when we’re angry. That is, we either push each other away and deal with our anger alone, or we work together to push through our anger in supportive, productive ways.

Despite frequent reminders not to, Shannon and Stephen’s children shut and lock their bedroom doors when they are angry with one another. One time, this backfired in an unexpected way. Carson and Presley alerted their parents that Avery had locked his door and was stuck in his room, and sure enough, he was!

“Something in the doorknob broke so that Avery couldn’t unlock the door from the inside, and we couldn’t unlock it from the outside,” Shannon said. “Stephen tried unsuccessfully to jimmy the door open. Finally, he had the great idea to slide a screwdriver under the door to Avery, who was then able to unscrew the doorknob from the door. With the knob removed completely, they could then open the door.”

The Wardens’ door troubles are a great illustration of the anger problems that so many couples and families experience. We get mad and need some emotional space, which is fine. However, we end up emotionally shutting each other out, when ultimately, our loved ones are the very ones we need to help us work through our anger.

Avery needed Presley to tell Shannon and Stephen that he was stuck in his room. They thought Avery wanted privacy and was being clever with his “locked in” excuse, and so they didn’t respond quickly. Truly locked in his room, Avery next sent Carson to ask for help. Shannon investigated and confirmed that he was indeed stuck. She tried unsuccessfully to open the door and then called Stephen for help. After several attempts and lots of frustration, Stephen figured out how to help Avery unlock the door from the inside. Talk about teamwork!

After the lock-in episode, Stephen and Shannon processed the experience. They realized this was an example of what happens when we shut others out when we are angry. Avery was still in his room, feeling bad about the trouble he felt he had caused. So Stephen called him downstairs and explained, “No need to feel bad, Avery. That wasn’t such a big waste of time after all! We all need to find a better way to handle anger. Rather than locking our doors, we need to leave our doors open so others can help us.”

LESS DESTRUCTIVE, MORE PRODUCTIVE 

In addition to needing and allowing our loved ones to help us, we also learn how to manage our anger more effectively when we take time to examine where our anger came from in the first place. Most of the time we get angry because in our mind someone treated us unfairly or spoke to us harshly. When we get angry with a family member this is almost always the case. The emotion of anger is not wrong. However, we often do sinful things when we are angry.

The problem is not anger, but how we respond to anger. If we don’t exhibit patience, we can do some serious relationship damage when we are angry. In fact, in much the same way a demolition crew tears down a house, our angry words can quickly and completely demolish the love and trust we feel for one another. In more severe cases, destructive, unresolved anger can lead to divorce and tense co-parenting arrangements.

We have two kinds of anger: definitive and distorted. Definitive anger is what we feel when we encounter injustice. That is, somebody did somebody wrong. This kind of anger is a gift of God to motivate us to seek to right the wrong behavior. This calls for lovingly confronting the person who did wrong and hoping for an apology to which we respond with forgiveness. Distorted anger is what we feel when we don’t get our way. What the person said or did was not morally wrong; it simply was not what we wanted them to say or do. Much of our anger in the family falls into this category. The husband is angry because his wife forgot to add his shirts to the laundry. Forgetting is not a sin. Forgetting is human. Three weeks later, the wife texts him and asks if he will stop by the store and get some milk. He agrees. When he arrives home, his wife is angry that he forgot the milk. In both cases, the anger is distorted anger. The answer lies not in lashing out with condemning words, but in looking for a way to get the milk home and the shirts to the cleaners. Then we can discuss what steps we might take to develop our memory in the future.

Whether definitive or distorted, we need to learn how to control anger rather than letting the anger control us. Our response needs to be productive rather than destructive. Where do you and your family fall on the destructive-productive continuum? Are you and they more destructive or more productive in handling anger?

Every family I know could improve their anger management with more patience toward each other. That’s the home improvement tool that helps us, emotionally and relationally. With patience, we are more likely to leave the door open to meaningful communication rather than shutting the door and walking away in a rage.

A DOOR WITH A “WELCOME” SIGN 

If someone is knocking at our door in an annoying or scary way, we’re understandably not nearly as interested in letting them in as we are if they’re knocking patiently and allowing us time to answer. If they are demanding that we open the door, we feel inclined to literally shut that person out.

Similarly, few people are going to come knocking on our door, or attempt to draw closer to us emotionally, if they know we feel hostile toward them. “They’ll never get in here, and that’s the way I like it!”

Our best chance of opening the literal and emotional doors between us when one or both of us is angry is if both people are patient. “I know you’re angry. I’m willing to listen if you’ll let me in.” “I am angry, and yes please, come in. I’d love to be able to talk to you about what I’m thinking and feeling.” This is really what we need in our most important relationships—the reassurance that, no matter what, we won’t abandon each other. We’re not only in it for “the better,” but we’re also in it for “the worse.”

You could say patience is like a door with a “welcome” sign hanging on it, whereas anger is like a door with a “warning” sign hanging on it. The welcome sign conveys a message of “come on in”; the warning sign warns uninvited guests to proceed with caution. We each have to decide which sign we want to hang on the door. If we want healthy relationships, choosing the more patient, “welcome” approach is the way to go.

Karolyn and I have had lots of practice through the years with replacing our warning signs with welcome signs. We’re peaceful people all in all, but we’re still human, and humans get mad. In impatient moments, we’ve driven each other away in anger. But in patient moments, we’ve drawn close to each other for support. It didn’t take us long to realize that patient was much better than impatient. Patience pulls us together; impatience only further contributes to anger and pushes us farther apart.

I’ve also counseled with countless other couples and families who’ve worked to decrease anger by increasing their patience with each other. Many have learned to productively push through anger together rather than push each other away in anger. But that’s not always easy, and unfortunately, not every couple and family with whom I’ve worked were willing to become more patient. In some cases, the “angry one” let the anger control their behavior, rather than tempering anger with patience. In other cases, family members would not exercise patience toward the one who was angry. Without patience, these couples and families only added to their problems.
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DRAWING UP THE PLANS 

Do you and your family have an open-door or closed-door policy when it comes to anger? That is, do you and your loved ones allow each other to be appropriately angry, and do you and they listen and encourage each other when working through anger? Or do you and your loved ones react negatively to anger and emotionally shut each other out rather than working together to productively push through anger?

I must confess that when we got married, I did not have a plan for handling anger. When we were “in love,” I never anticipated that we would someday be angry with each other. I thought she was perfect and would always do what I wanted. She thought the same about me. When we came down off the emotional euphoria of the “in love” high, we discovered our humanity. It took a while, but eventually we learned how to apply patience to our tool kit and process anger in a positive way. In this section, I want to share some simple ideas that I think will help you develop patience when you are angry or when you are responding to an angry spouse or child.

One: Give each family member the freedom to feel anger. It is a part of our humanity, and it cannot be eliminated. So help the family to understand that it is normal to feel anger.

Two: Teach them the two types of anger: definitive anger is when someone has done wrong toward another family member. Distorted anger is when we simply did not get our way.

Three: Don’t blow up! That is, don’t lash out with loud, harsh words, or actions that will hurt the other person. Such behavior never helps the situation. There is an ancient Hebrew proverb that says, “Fools give full vent to their rage, but the wise bring calm in the end.”1

Four: In order to do number three, teach the family to call “time out” when they are angry. Imagine your son or daughter saying to you, “I’m angry, I’ve got to take a time-out.” This means, “I need to cool off so I can talk calmly about this.” Every family member respects the right of others to call a time-out.

Five: When you are taking a time-out, you are asking yourself, “Is this anger definitive or distorted? Did someone really treat me unfairly or did I simply not get what I wanted?” If I think my anger is definitive, then I need to be ready to say when I return from my time-out, “I’m angry because I think you treated me unfairly. May I explain?” If I think my anger is distorted, then I need to be ready to say, “I realize that I got angry because I did not get my way. May I explain?”

Six: Always be ready to listen to a family member who is angry. They have exhibited patience by taking a time-out. So we need to show patience by listening carefully as they share why they are angry. Don’t interrupt them. Let them share fully what they are thinking and feeling and why.

Seven: Express understanding. You might say, “I think I understand what you are saying, and I can see why you would feel angry. If I were you, I would probably feel angry too.” (And you would!)

Eight: Ask permission to share your perspective. “Now that I understand why you are angry, may I share my perspective?” You proceed to share what you meant by what you said, and why you said it, or why you took the action that stimulated their anger. Then ask, “Do you see where I was coming from? I did not intend to hurt you. I love you very much.” If you know that what you did or said was unkind or unfair, then apologize and ask them to forgive you. You might also ask, “What can I do to make this right?”

Our objective is always to find a resolution so that our relationship can move forward. The steps above have helped many families learn how to process anger in a positive way. As parents, we must take the responsibility not only to learn to handle our own anger in a positive way, but to teach our children to do the same. Few social skills are more important than learning to exhibit patience when we experience anger. Mismanaged anger destroys marriages, hurts children, and fractures friendships.

“That’s what we had to do—start somewhere. Nora grew up with parents who handled anger privately. I grew up in a family that seemed to stay angry,” Antoine shared. “We had to find middle ground and see that anger, handled correctly, could actually be productive. Now we have teenagers, so they and we continue to get plenty of workouts in terms of managing anger. I guess you can say we’re still under construction!”

I want to encourage you to establish an open-door policy with both the literal and emotional doors between you and your loved ones. Look for and follow through with opportunities to be patient with each other. Work with each other to resolve anger. Accept that anger is a normal, healthy, and potentially productive emotion. And allow yourself and your loved ones to have the emotional space, or freedom, you and they need to express appropriate anger. You likely have other ideas you may want to incorporate into your home improvement plan, but between yours and my ideas, you’ve got plenty to at least get the ball rolling!
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DO-IT-YOURSELF 

An open-door policy is only as inviting as the person on the other side of the open door. So how inviting are you? Do you patiently invite your loved ones into your emotional space to push through anger together? Or do you tend to shut them out and deal with anger on your own?

Think also about whether you make yourself available to your loved ones for support when they’re angry, ignore their need for support altogether, or barge into their emotional space with your own anger. I know—that’s a lot to think about, but these questions prompt you to increase your self-awareness. Healthy self-awareness, coupled with commitment to change and consistent effort, helps us successfully respond to anger with patience.

Of course, there are two sides to every door! Some of you are all for your own DIY makeover when it comes to anger and patience. But some of you are desperately waiting for your loved ones to deal with their anger in more effective ways. You’d love for them to hang a “welcome” sign on their door and become someone with whom you could work through anger. You’re just not so sure that’ll ever happen.

Although it can be discouraging to wait on someone else to make an effort to change, you don’t have to wait on them in order to change yourself. You can choose to see and express anger differently. And you can replace your “warning” sign with an inviting “welcome” sign in an attempt to encourage your loved ones to work together through anger.

Whether or not your loved ones step up their own DIY efforts, don’t stop with yours. You can’t control them; you can only control yourself.
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ALL-IN BUDGET 

Some people believe that anger will go away if they just don’t talk about it. They close the door and hold their anger inside. This is never healthy. We are to seek to process anger as quickly as possible. If we hold anger inside and refuse to share with those at whom we are angry, the anger will turn to bitterness and later to hatred. Hatred wishes ill on the person with whom we are angry.

Anger that is held inside will eventually destroy families. Of course, one of the reasons many people take a “closed door” approach to anger is that they have been hurt in the past when they sought to share their feelings of anger with family members. Sometimes this can be traced to childhood where they were never allowed to express anger. If this was true of your childhood, I hope that this chapter will help you understand that there is a better way. We are influenced by our childhood, but we are not controlled by those unhealthy patterns of handling anger.

Obviously, the ideal place to start to create an open-door policy with regard to processing anger is in the marriage. I hope that you and your spouse are reading this book together. If so, then this chapter may be the beginning of a whole new way of handling anger. Then together you can teach your children a healthy way of understanding and processing anger. However, if you are a single parent and have experienced unresolved anger in the past, I hope that this chapter will give you a new perspective on anger management. Applying these principles with your children will be one of the most important things you do for their future success in life.

Another creative way of getting all your family members all in with increasing patience is to establish an open-door policy with both literal and emotional doors. You and they may need private time behind closed doors, but you don’t have to slam doors or lock doors to keep each other out. Same with emotional doors. You don’t have to emotionally shut each other out, and you don’t have to impatiently attempt to shut down another family member’s anger.

Lastly, your family can have fun talking about “welcome” and “warning” signs. Thank each other for handling anger in welcoming ways and for supporting each other in angry moments. Give each other permission to say, “I’m feeling angry; can we talk?” This kind of all-in effort and support not only helps couples and families increase patience but also helps us grow closer together.
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SWEAT EQUITY 

We don’t have to work to be angry; anger happens naturally. Patience, on the other hand, doesn’t come so easily; it requires a lot of work, or sweat equity. The payoff for that sweat equity is less shutting each other out and more inviting each other in for emotional support in angry times. We have to keep our eyes on that prize when pushing through anger together to become a more patient, supportive family.

In chapter 9, we’ve explored the home improvement tool of patience. The following recaps important tips for decreasing anger by increasing patience:

• Don’t shut each other out. We don’t always know how to break free from anger; it has a way of making us feel stuck. If we emotionally shut out our loved ones, they can’t as easily help us get unstuck. But if we invite them into our anger, or appropriately share with them why we are angry, then they can listen, validate our feelings, encourage us, and help us gain perspective. They also can help us find solutions to whatever it is that’s contributing to our anger.

• Anger happens! Anger is a natural, normal, healthy emotion. We don’t need to deny anger. Instead, we need to find healthy ways to express anger. This requires that we give each other the emotional space needed to process angry thoughts and feelings.

• Be productive, not destructive. Needing and allowing emotional space, however, is not an excuse to be hurtful toward each other or to avoid working through anger. Dealing with anger can be challenging, but dealing with it openly and together increases our chances for productive outcomes.

• Definitive or distorted anger? Remember, definitive anger means someone mistreated you or spoke harshly to you. Distorted anger means that you simply did not get your way. They did nothing immoral; but what they said or did was not what you wanted to hear or see. While in your time-out, ask yourself, “Is my anger definitive or distorted?” If it is definitive, then you need to approach the person with, “I’m feeling angry, can we talk?” If it is distorted, then you need to say, “I’m feeling angry, and I realize that you did nothing wrong, but I would like to talk with you about why I’m angry.” Either way, we are not holding anger inside. We are sharing it with the family member at whom we are angry.

• Welcome or warning? Patience is like a door with a “welcome” sign hanging on it; anger is like a door with a “warning” sign hanging on it. When we are angry, we can find patient, positive ways of interacting with and supporting each other. Patience draws us to one another; it encourages us to work together rather than emotionally shut each other out. Together, we can more effectively work through our anger rather than allowing our anger to push us apart.
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BIG REVEAL 

Home improvement renovators often show us before and after pictures. This helps us remember what our homes looked like before and appreciate even more the amazing transformation that took place during the renovation.

Think about what’s working and not working with your current handling of anger. Now, imagine a few weeks and months from now how your family might be more patient with each other in angry moments. Those “after pictures” are the big reveal moments you’re working toward. Perhaps for you and your family, that will mean saying things like:

“I get it, you’re mad. Talk to me. Help me understand.”

“I need you to listen and understand where I’m coming from.”

“I’m sorry I shut you out. If you’re still willing to listen, I’d like to tell you how I’m feeling.”

“Thank you for playing with me. That’s all I wanted.”

“Thank you for giving me some space. That’s all I wanted.”

“I’m here, whenever, if ever you want to talk.”

“I love you no matter how angry you are, and I’m always willing to listen to you.”

Patience may also be expressed through hugs, gentle touches, a listening ear, and a helping hand in moments of frustration. Keep an eye out for those types of big reveal moments, too. And be sure to thank each other every chance you get for less anger and more patience!
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TALK IT OVER 

1. In what ways do you make your loved ones feel welcome to talk about their anger? How do you discourage them from discussing it?



2. When have you and your loved ones been angry with each other over things that weren’t really a big deal?



3. How lately have you or a loved one exercised patience with each other?



4. To better understand anger and how to respond to this potentially destructive emotion, read my book Anger: Taming a Powerful Emotion.
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Chapter 10 

GETTING ORGANIZED 

“Keep this, don’t keep that.” Decluttering our homes (and minds) frees up space we forgot we had. 
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GARY: “Where did you put my …?” If only I had a dime for every time one of us said that! #Order in the court … and in our closets and drawers!

SHANNON: I’m not bossy, I’m a “master organizer”! #Order up, with a side of kindness!



GIVEN OUR LOVE of “stuff” in America, there’s no surprise in the rise of commercial storage businesses and Goodwill stores. Our homes can’t comfortably contain all our stuff, so we rent storage units or give it away.

When consulting with homeowners about creating more space at home, one simple solution that home renovators and interior designers recommend is to declutter. This might mean getting rid of unneeded stuff or organizing it in a more effective way.

Clutter not only has a way of literally blocking our living space, but it also emotionally blocks, or discourages, some people from moving forward in life. For that reason, counselors, like home improvement specialists, sometimes encourage literal decluttering.

Literal decluttering is important, but more than that, I encourage couples and families to deal with the figurative “clutter” or disorganization with which so many of them struggle. “We never get anywhere on time.” “We fight about who is supposed to be doing what.” “It’s too much. We can’t keep up.” Comments such as these reflect the frustration that disorganization can cause.

Disorganization happens often because life is busy. We can be fairly well organized with our time and energy, but it’s still hard to “keep it all together” all the time. We overcommit, run behind, let some tasks slide to accomplish other unexpected duties, and sometimes take shortcuts to catch up. And yes, sometimes, we never catch up!

Disorganization also happens when we, as couples and parents, don’t exert enough leadership. Instead, we think “it can wait” or “someone else will do it.” The bad news, of course, is that with this kind of thinking, either everything doesn’t get done, or everyone doesn’t do their fair share of the work.

To assist couples and families who are stressed or overwhelmed by disorganization, I encourage them to step up their leadership efforts. Before couples can lead their children, they must first clarify the source of disorganization. For example, some couples are overwhelmed because they do not have clearly defined roles—who will do what (childcare, paying bills, home maintenance, grocery shopping, food preparation, lawn care, car care, pet care, etc.). Each spouse brings unique strengths to the relationship and can use those strengths to help create and maintain order in the home.

In their role as parents, a couple can lead by being clear in their communication (chapter 6) but also more organized and consistent with how they lead their children. For example, routine is a great way of creating consistent schedules for children. Children then know what to expect and cooperate easier with things like bedtime, mealtime, baths, and homework.

Consistency with assigning and following through with household chores is another example of how parents can not only organize their home life but encourage their children’s leadership development as well. Through assisting with chores and other cleanup or repair efforts, children learn the value of taking care of a home. They also get to see the value of teamwork.

In addition to stepping up leadership and teamwork, parents may need to cut back some of their family’s unnecessary comings and goings. If work schedules can be changed to free up more time for the family—change schedules. If children need one less extracurricular activity—drop one activity. If trips to stores and doctors’ offices can be consolidated—consolidate them. These are but a few examples of possible adjustments couples can make to decrease disorganization.

Of course, couples and families go through seasons of life in which disorganization is nearly unavoidable. If major changes can’t be made in that particular season of life, then I encourage people to stress less, accept their circumstances as best they can, and be as flexible as they can with their various responsibilities and commitments.

Certainly, families’ definition of disorganization and organization will vary widely, but generally speaking, most families function best when they have some level of organization, or order. Order is an important tool that couples and families need in their home improvement toolbox.

WHY ORGANIZATION? 

Families are like businesses—to accomplish their shared goals, there must be leadership and order. Having been a part of a family and having worked for a business of one kind or another, you understand the importance of good leadership and order. Without it, couples and families, like businesses, falter; with it, they thrive.

Family therapists believe in the strength of a functional family structure. No matter the actual makeup of the family, children naturally look to their parents or other trusted caregivers to lead the way. Parents and caregivers, in turn, bear the natural responsibility of establishing order and providing a dependable, loving model in which their children can trust and thrive.

That’s a lot of responsibility, isn’t it?! To be good leaders. To create order. To be a functional family.

Whether self-imposed or other-imposed, creating and sustaining order can be stressful for parents. They feel the stress internally but also add to each other’s stress by fussing at each other and by comparing themselves and their family to other families. “Why can’t you guys get ready when I say it’s time to get ready?” “Robert is always on time.” “I bet his mom didn’t forget to bring everyone a Valentine’s card.” “Their house always looks amazing.”

Behind the fussing and comparing lies legitimate desire. After all, when you’re actively raising your children, you hope you’re doing it right. You pray, read books like this one, learn on the job, and hope for the best. Then, in what seems a blink of an eye, your children are grown, and you discover how well you did. Talk about big reveals!

Home improvement isn’t a once-and-done project. In the case of disorganization and order, couples and families must continually adapt to their family’s changing needs and schedules. That’s another hallmark of a functional family—that it appropriately adjusts its roles and rules over time to effectively accommodate developmental changes. So keep your home improvement toolbox handy! As needs and schedules change, you and your spouse and children will have to increase order again and again to decrease disorganization.
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DRAWING UP THE PLANS 

In what areas of home life are you and your loved ones lacking order? Where do you need to step up your leadership to create and sustain order?

As you’re working on your home improvement wish list, I recommend that you establish SMART goals.1 You may have heard of SMART goals before. The acronym stands for: Specific, Measurable, Achievable, Reasonable, and Time-based.

To say, “I want us to be more organized” isn’t specific enough. But saying, “I want us to arrive places on time” is specific. Now you have a target for which you and your family can aim.

Let’s stick with that same goal of arriving on time. That’s clearly measurable because you can, in fact, know whether your family is or is not on time. You may want to have a little fun together by keeping an “on time” chart with which you list your destinations and arrival times for each one.

Arriving on time is likely achievable, at least more times than not. If you find that the time you’ve allotted to get ready and leave is not enough time, then you might have to tweak your routine to have more time to get ready and leave in a timely manner.

If you notice that most other people are arriving on time for the same events, then you can probably comfortably assume the goal of arriving on time is reasonable.

Finally, time-based means that you and your family give yourselves a time frame to accomplish your desired goal. With our example goal, you might challenge yourselves, for starters, to arrive on time for one day, then one week, and then one month until you decide how well you’ve been able to consistently accomplish your goal.

Shannon suggested the “arriving on time” example because she’s still working on that goal herself. She also likes to share with people another useful counseling tool—the Stages of Change Model.2 This model consists of five stages: 1) In the pre-contemplation stage, people are not ready to make change. 2) In the contemplation stage, they’re at least thinking about change. 3) In the preparation stage, they’re now moving forward with plans for change. 4) In the action stage, they’re actively implementing change. And 5) In the maintenance stage, change has set in and now must be maintained.

Shannon said, “I refer to the Stages of Change Model in counseling often because it helps me and others think more concretely about making realistic changes. If we’re not ready for change, we’re only frustrating ourselves by attempting to make unrealistic, unachievable goals.”

How might SMART goals and the Stages of Change Model help you with your home improvement plans?
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DO-IT-YOURSELF 

Shannon is a do-it-yourselfer when it comes to order. “I really am a master organizer. I love to organize stuff, and I’m good at it. But wow, life is a formidable opponent when it comes to staying organized,” she says.

Shannon’s right! It’s hard to stay organized all the time no matter how good you are at organization. So she does something very healthy—she is compassionate toward herself (chapter 8). This self-compassion helps her to be more flexible when her plans don’t work out. That’s the DIY project I want to encourage you to take on for yourself—flexibility!

With flexibility, you can still pursue order; you’re just not as self-critical, and you don’t stress out as much. You roll with life, and rather than try to accomplish perfect order, you celebrate the perfectly imperfect order you and your loved ones are able to accomplish in that season of life.

“We have a lot going on, and that’s a good thing,” Shannon says. “I regularly tell people that I’m good and tired because no matter how tired I am of keeping up with our busy schedules, I’m still good—I really am.”

Shannon’s positive attitude carries over into her family life. In fact, I laughed when she shared with me the little song she made up. They often sing it when they’re running late for school:

“We’ve got a shot. Doesn’t happen a lot. But we’ve got a shot. Today is our day!”

As you, too, work on finding the order that works best for your family, I encourage you be flexible with your plans. And remember, you do indeed always have a shot of accomplishing your home life goals. Making SMART goals and being realistic about change will help you!
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ALL-IN BUDGET 

As we were writing this book, Shannon and her family were selling their house and building a new one. This was yet another great test of not only her organizational abilities but also of Stephen’s and their children’s. Pulling off this major transition definitely required an all-in effort.

“In preparation for showing the house, we boxed up a lot of stuff we didn’t use on a regular basis, and that all filled up half our garage. Or at least we thought we didn’t use that stuff regularly. Over the next several months of waiting for our house to sell, we brought stuff back and forth from the garage between showings.

“The showings, themselves, added extra stress. On top of our normally busy schedules, we were now trying either to keep the house clean and organized or running home quickly to prep it before a last-minute showing.”

Perhaps you can relate to Shannon and her family’s stress. They were dealing with both literal clutter (all the stuff they moved to the garage) and figurative clutter (the additional disorganization that transitional living can cause).

“As organized as I attempted to be, we routinely were searching for a lost this or that. We even accidentally threw away a check and lost Avery’s cellphone during that time. We were embarrassed but asked the person to write and resend the check, and eventually, we found Avery’s phone buried in the couch.”

Despite the stress of searching for and losing things, Shannon’s family maintained a positive, helpful attitude. They patiently worked together to clean the house and store their belongings for showings. They prayed together for God’s will for their family. And they rolled with life as they waited for God to work out the details.

“Selling our house took way longer than we anticipated, and to be honest, it was really stressful at times. I was so proud of my crew. They truly were all in when it came to rolling with the chaos that comes along with moving.”

Whatever your family’s challenges, you and they, like the Wardens, will need an all-in effort. To encourage everyone’s involvement, I recommend that you: 1) step up your leadership, 2) give your children opportunities for age-appropriate leadership, 3) be clear about the order you want to implement, and 4) find the right balance of pursuing your organization goals and being flexible with yourself and your loved ones when you or they fall short of those goals.
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SWEAT EQUITY 

When we declutter our house, we free up space we may have forgotten we had. Similarly, we’re less stressed and free up mental space when we “declutter” our schedules and goals. In both cases, we get to say “keep this, don’t keep that.” Making intentional, life-changing choices like that can feel really good! But as with all home improvement, to create and sustain more order in our lives, we’re going to have to put in the sweat equity.

In chapter 10, we’ve explored the home improvement tool of order. The following is a recap of important tips for decreasing disorganization and increasing order:

• Let go of some stuff! We really do have a lot of stuff, don’t we?! Our minds and schedules are equally “stuffed”—stuffed with all the goals we are trying to accomplish and with the stress that our goal-chasing can often cause. Your home renovator or interior designer may advise you to cut back on or better organize your literal stuff. Me? I’m encouraging you to, if possible, let go of some of your over-packed schedule and impossible goal-chasing. Letting go of this kind of “stuff” can be very stress-relieving.

• Roll with it! It may be that you are simply in a busy season of life and can’t cut back on schedules and goals right now. Be compassionate toward yourself and your family by accepting the season you’re in and being as flexible as you can be with things like promptness to meetings, missed deadlines, forgotten laundry, and fluctuating bedtimes. Exercising compassion and flexibility will help reduce your stress.

• Step up! As an “executive” of your family, you’re in charge of leading your family by creating and managing order in the home. Before you can lead your children, you and your spouse both have to step up your leadership contribution and support of each other. The “business” goes the way of the leaders, so it won’t cut it to say “someone else will do it.” You are the someone else.

• Give your children leadership opportunities. By setting consistent routines, delegating age-appropriate chores, and including your children in home upkeep, you’re giving them leadership training opportunities. Through these training experiences, your children can learn the value of caring for their home and the value of teamwork.

• Try SMART goals for a change. Saying “I wish we could be more organized” is not specific, measurable, achievable, reasonable, or time-based enough. The SMARTer your goals, the better! You also need to take into account how ready for change you and your family are. With SMART goals and the right stage of readiness, you and they have a real shot at creating and sustaining more order in your day-to-day lives.
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BIG REVEAL 

What will decreased disorganization and increased order look and sound like in your family? Perhaps something like this …

“We’ve been on time every day this week!”

“I forgot show-and-tell was today, but fortunately, my kindergartener reminded me in time. We found something in the car that he could share!”

“We got homework done and baths finished early enough that we were able to read before bedtime. I can’t believe it!”

“My husband voluntarily does most of the grocery shopping. For that and so many other reasons, he really is the best ‘business partner’ I could have married.”

“It was my job to take the kids to sports practices this afternoon, make dinner, and get homework started. I don’t know how my wife does it all, but I’m more and more grateful.”

“Taking a season off from sports gave our family some much-needed downtime.”

These, of course, are just examples of near-future big reveals that I hope you and your family get to enjoy together. You and they will need to work together to decide what more order will actually look like for your family. I can’t define and design what your organization should look like, and you can’t fairly judge your family by another family’s level of organization. However, by setting and steadily working together toward realistic goals, you will begin to see and feel the change for which you’re hoping. And that’s what matters most—that you and your family create and live by the order that makes the most sense for you.
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TALK IT OVER 

1. In what ways are you disorganized? What about your family?



2. What changes have you and your family already made to create more order at home? What changes still need to be made?



3. What’s one order-related goal that you want your family to aim for? Apply the SMART goals acronym to that goal to increase your odds of successfully accomplishing the goal.
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Chapter 11 

CREATING FUN 

What good are city parks, walking trails, toys, and games if we don’t actually use them? 
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GARY: I’m fun, just not nearly as fun as Karolyn. With her, every day is an adventure! #Fun keeps you young at heart!

SHANNON: Our kids aren’t fanatics—they’re fun-atics! If they’re awake, they’re having fun. #Fun makes life interesting!



REMEMBER ALL THE FUN you had as a child? Those were the good old days, weren’t they?! You weren’t stressed out or tired. You had all the time in the world to do what you did best—be a kid!

To children, potential for fun is everywhere and in everything. Bike rides, snow days, and leaf piles represent great opportunities for fun. Blank pages, crayons, scissors, and glue invite limitless, imaginative creations. Dolls, stuffed animals, action figures, and die-cast cars become real, living characters to be cared for, dressed up, fought, and crashed. And the jokes, riddles, noises, and silly faces—children’s energy and love of fun is pretty amazing!

As we become adults, we still love fun. Our energy and opportunities for fun and our definition of fun just changes a little. Fun for us might be relaxing in our favorite chair while reading a book or watching a movie, or doing water aerobics or taking a brisk walk. You might also spend time laughing with your spouse or kids. Finding time for fun may be difficult when we are dealing with real people who have real needs that keep us busy seemingly around the clock, but we definitely won’t have fun if we don’t try.

Interestingly, even though adults and children have different perspectives on fun, we both often get bored if we get stuck in a rut. This is a problem for couples and families as well. When we do the same things over and over every day, we can become bored with life and desire new and exciting experiences.

To change things at home, couples and parents often think about how they can better use fun places in and around their homes. They want to create new, fun, and relaxing spaces or expand and update existing spaces for relaxation and recreation. Whether done by home renovators and interior designers or by do-it-yourselfers, a long list of possibilities emerges. Inside, they may consider reading nooks, game rooms, and man caves. Outside, they may consider swings, tree houses, sandboxes, outdoor eating spaces, fire pits, basketball courts, gardens … you get the idea.

Fun is the easiest-to-use home improvement tool of all. In fact, you’ll probably want to make extra room in your toolbox for this boredom-busting home improvement tool!

HAVE FUN! 

I want you to consider increasing fun in your home life for three reasons. First is the reality that life is much more than work. Yes, work can be fun, and I wish that for you—that you enjoy your work! But it is too easy for many of us to get caught up in our work and focus only on making ends meet. C. S. Lewis wrote, “My father, whom I implicitly believed, represented adult life as one of incessant drudgery under the continual threat of financial ruin.”1

You too may have grown up in a home that for one reason or another didn’t value or prioritize fun. Or you may now be the grownup who favors financial peace, or an orderly house, over fun. But the good news is that fun doesn’t have to be expensive. Many families find or create free, fun experiences or save up to be able to afford more expensive adventures. If you open your mind to the value of increased fun, you’ll find a way to make fun happen and thus enjoy life even more.

A second reason for considering how to increase your family’s fun time is that your loved ones are waiting for you! Much like C. S. Lewis, your spouse and children may wish you would play and relax more. They often invite you to engage with them in play of one kind or another, and you continue to say things like, “In a minute,” “I can’t right now,” or “Next time, I promise.” If you find yourself too often turning down invitations for fun with your loved ones, you need to consider making changes in your schedule and in your attitude about quality time. Otherwise, you could be guilty of putting your loved ones at the end of the line.

On the other hand, it could be that you’re the one who’s at the end of the line. Perhaps you’re waiting for your spouse or older children to engage with you in fun activities. I know from working with many people that it can be sad and discouraging to keep hoping that your loved ones will come around. One father said, “I wish my son would just try playing golf with me. I think he would like it.” My encouragement to you is, don’t give up! Continue inviting them, but don’t pressure them. You may even need to take more of an interest in their fun activities. If they won’t join you, then you can join them.

Of course, joining in with your loved ones in their fun doesn’t mean you shouldn’t pursue your own fun interests. In fact, that’s the third reason to increase play and fun—you deserve it! Think about how you feel when you make time for fun. Whether that means taking a pottery class, running during your lunch break, writing poetry, or taking relaxing bubble baths, fun refuels you! It not only is good for you emotionally and physically, fun also spills over into your relationships as well. You have more energy to invest in your family.
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DRAWING UP THE PLANS 

How do you want to increase fun at home? Remember, I’m not a home renovator, so I’m not able to advise you on how to improve your literal space; I’m a marriage and family counselor and am encouraging you to look for ways you can increase fun in your family’s life.

Shannon and I are fans of the practical. So for starters, as you plan for more fun, let’s look at your family’s typical routine. Can you fit more fun into your breakfast routine perhaps by having a joke book in your kitchen? Can you make the trip to school and work more fun by singing or listening to stories on CD or podcast? Can you take a walk during lunch? Can you and your family cook supper together and perhaps change up your menus to include international recipes—dinner from around the world?

What about family playtimes? Children naturally play and want you to join in. What if you committed at least thirty minutes every day to play with your kids with no interruptions?

When our children were young, they loved to play board games: Monopoly or Scrabble. Today’s children may prefer video games. I personally think that board games stimulate much more mental and social growth. However, the important thing is that you are playing with them. “Stephen and I are tired from work and don’t always feel like playing,” Shannon says, “but we jump in and play as often as we can. And, whether that’s playing Monopoly, having pirate fights, or playing restaurant, we and the kids have fun together.”

What about exercise time? Many adults don’t feel like they have time to exercise. But what if you incorporate your children into your exercise time by taking them on walks and bike rides with you? You, of course, would have a harder time involving your children, especially younger children, with more intense workouts, but that may be a time for your child-free fun. You may need help from your spouse to care for your kids while you make much-needed exercise time (“fun” time) for yourself. Even shooting hoops, playing Wiffle ball, or passing the football with your family can be personally rewarding.

Bedtimes are another potential fun time. Reading to your children, allowing them to read to you, reading for yourself after the children are in bed, and reading to your spouse are all fun possibilities. Other possibilities include singing, making up silly songs, drawing, or making a fun snack together.

As you can see from this short, sample list of ideas for increasing fun and play, you don’t need special places in your home to have fun. Those spaces can certainly inspire fun, but the main requirement for increasing fun is intentionality. In fact, as humans, we are hardwired for fun. Like our children and grandchildren automatically do, we as adults just have to give in to play!

Before leaving the “drawing board,” I’ve reminded you to make fun time for yourself and fun time with your children. I also want to put in an extra plug for fun time with your spouse. I’ve talked with thousands of couples over time who had little time and energy left for each other after handling all their other responsibilities. Instead of giving each other their best selves, they got each other’s leftovers. They needed more time and fun together. You and your spouse need the same thing, so remember to add fun “couple time” to your home improvement plans.
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DO-IT-YOURSELF 

Because I tend to be a workaholic, I have to schedule fun time. Karolyn helps me with this. She stays busy herself but incorporates fun in her daily life better than I do. So when she says, “Let’s take a trip” or “Let’s go out to eat,” I say, “Where and when?” Not only do I enjoy our time together, but I also enjoy the downtime for myself.

Shannon admits that she, too, gets caught up at times in work. “I will be busy working and hear Stephen playing video games or having pirate fights with the kids. He is way more fun than me and inspires me to stop what I’m doing and enjoy the moment.”

These are DIY examples of how Shannon and I are trying to give ourselves to fun and to play more often. What about you? How do you need to do it yourself and have more fun?

What if you let yourself go, if you were to surprise your spouse or children by engaging them in a fun activity? Try it and see what happens! Ask your spouse if he or she wants to watch a television show together. Ask your children if they want to color or play basketball together. Choose for yourself to have a cup of tea while you read a favorite magazine.

These are just a few examples to get you thinking. You know your family’s needs and interests. Why not embrace new opportunities for fun? If your loved ones ask why, or if you’re asking why—the answer is “just because.” Just because there’s way more to life than work, because your loved ones are waiting on you to engage them and enjoy life together, and because you need and deserve to have fun.

As Carlos said of his and Natalia’s DIY efforts, “it’s the best thing we ever did for ourselves and for our family—have more fun! Granted, fun didn’t come nearly as natural as work did, but we started scheduling fun, and things started changing for the better.”
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ALL-IN BUDGET 

Children don’t really need help increasing their fun. Watch and listen to them for just a few minutes, and you’ll see what I mean. Adults, on the other hand, sometimes need help in the fun and play category of home improvement. Normally, I would say, “Ask your children for help.” However, when it comes to fun, asking your kids for help may set you up for burnout. Yet you’ll need accountability to encourage follow-through on your plans for increasing fun.

In light of your need for accountability, I recommend that you go all-in on fun by making yourself a Fun Chart. This chart should include three categories: 1) family fun, 2) couple fun, and 3) me fun. You can rename or reorder these categories at your discretion. You also can post this list publicly and let your spouse and children help cheer you on in your efforts. That’s my recommendation—that you post your list on the refrigerator or somewhere visible to the whole family. Make it colorful, preferably involving stickers or gold stars! This will invite them to support your all-in effort and encourage them, as well, that fun is welcomed and valued in your home. Of course, you may also choose to keep your Fun Chart private, but whether publicly or privately, still give yourself checks every time you accomplish your daily or weekly “fun goals.” And allow for spontaneity. Some of us “planners” need encouragement to break away from the schedule and do something on the spur of the moment. That in itself can be fun!

What will your fun goals be? That’s totally up to you! You might choose from any of the ideas I’ve already shared, but you’ll likely come up with fun goals that are specific and relevant to your life. Here’s where SMART goals (chapter 10) will again come in handy. By setting meaningful but doable fun goals, you’re more likely to follow through and make forward progress. As you take small steps each day toward accomplishing your fun goals, give yourself checks or smiley faces for effort. Yes, this is very “kindergarten,” but it worked then, and it’ll work now! Give it a try! And one last encouragement: keep your Fun Chart fun!
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SWEAT EQUITY 

Having more fun will be the easiest “sweat equity” you and your loved ones will ever put into home improvement. Why? Because you all want and need more fun time individually, as a couple, and as a family. The biggest challenge won’t be the fun itself but the intentionality you as an adult will need to exert to free your mind and your schedule for fun. If you can pull off that intentional effort, you and your loved ones will see a decrease in boredom and an increase in fun.

In chapter 11, we’ve explored the home improvement tool of fun. The following is a recap of important tips for decreasing boredom and increasing fun:

• Be a fun-atic! Children specialize in fun—they’re not fan-atics; they’re fun-atics! We as adults know … we used to be children! Understandably, as our responsibilities increased, many of us lost time, energy, and opportunity for fun. Our definition of fun also changed. But we still want and need fun. If we get stuck in the same old same old, we become bored. To decrease that boredom, we have to bring back the fun in our lives. This is where we can take a page from our children and grandchildren’s book. We need to give ourselves freely to fun and to play.

• Follow through on fun. Knowing we want or need more fun isn’t enough to create change; we have to follow through on those thoughts and feelings. This may mean participating more in playtime with our children, taking more walks with our spouse, and making time to do something fun for ourselves that’s not work-related. Following through on fun energizes us and has the bonus benefit of giving us increased energy for our most important relationships.

• Do it for yourself. You deserve to have fun. Period. That’s enough of a reason to give fun a chance. You work hard, take care of your family, and tend to put yourself last in most every way. What if, for once, you gave yourself permission to have fun—to rest, exercise, read, write, paint, sew, play golf, join a choir, plant a garden—whatever it is you do for fun! I believe you’ll quickly see and feel the results. You may even recognize that good feeling from years gone by when you had less responsibility. That good feeling is still there and still worthwhile; you just need to allow yourself time and opportunity to experience it.

• Fun is feasible. Stop making excuses! Fun doesn’t have to be expensive; it doesn’t have to take a lot of time. Sometimes we put off fun for no good reason. Granted, being tired is a reasonable excuse. But that’s my point! If you’re too tired to have fun, you need to fix that. Get some rest, and get busy making time to have fun by yourself, with your children, and with your spouse.

• Just because. You technically don’t need a reason to have fun. I’ve given you reasons: 1) there’s more to life than work, 2) your loved ones are waiting for you to engage in fun with them, and 3) you deserve to have fun. But really, you and your loved ones should have as much fun as possible—just because. Fun is an important part of life that refuels us and challenges us to keep testing our abilities and imaginations. Having fun with our family makes fun all the sweeter!

• Fun Chart. It may seem a little “old school,” but when it comes to having fun, a Fun Chart is just what the doctor ordered. Whether you post your chart for the family to see or keep it private, challenge yourself on a daily and/or weekly basis to create time and follow through on: 1) family fun, 2) couple fun, and 3) me fun. You can rename or reorder these categories at your choosing, but give a Fun Chart a chance. Let it help you organize your goals and serve as both a source of accountability and a reward system. As you accomplish your fun goals, I suggest you reward yourself with more fun!
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BIG REVEAL 

There’s no reason you can’t have fun today. Sing, dance, laugh, color, build something, watch a favorite show, read, let your child read to you—have fun today. Today is a key word. You can’t go back in time and have fun. You also can’t put off fun until you accomplish all your other goals. Today’s your chance.

As you give fun a chance, I believe you’ll see and feel many big reveal moments in which you and your loved ones aren’t doing the same old thing. Instead, you and they will, together, feel the energy and satisfaction that comes from fun. Your adult definition of fun will, of course, be different than your children’s definition. Your definition may even differ from your spouse’s definition. Let your differences encourage you to try new things. Fun is still fun, and it energizes us and draws us together. Not only are the opportunities for fun endless, so, too, are the big reveal moments fun creates. Enjoy!
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TALK IT OVER 

1. How are you already working to create more fun in your life?



2. When was the last time you and your spouse had fun together?



3. When was the last time you and your kids had fun together?



4. What’s your children’s idea of fun?



5. What’s your spouse’s idea of fun?



6. What current fun goals should you add to your Fun Chart?
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Chapter 12 

BUILDING CONNECTION 

The kitchen is the heart of the home; connection is the heartbeat. 
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GARY: With some calls, a loss of cellphone connection is a well-timed blessing! Never with Karolyn though! #Connection keeps us together.

SHANNON: Remember connecting the dots as a kid? I think I’m still “connecting the dots”—the “big picture” kinds of dots. #Connection for life!



EVER HEARD SOMEONE say, “I want a beautiful new kitchen with plenty of room for one person”? Me neither! More typically, when dreaming of their ideal kitchen, people say something like, “I want us all to be able to sit together, see each other, and talk to each other when we eat.” Why? Because as couples and families, we crave connection. We want and need to be together physically and “together” emotionally.

Kitchens bring us together. That’s where the food is, and that’s where each of us finds not only physical nourishment but also emotional nourishment! For these reasons, the kitchen is known as the heart of our home. The connection that takes place there is our heartbeat—it keeps us going!

Of course, connection can happen anytime, anywhere. Yet, the kitchen is an important central gathering place that invites us to share life and build connection. Beyond bringing us together to eat, the kitchen is where we unload and store groceries, decide on menus, prepare meals, and clean up after meals. Families might also hold family meetings and do homework around the kitchen table. No wonder we call it “the heart” of our homes!

However, just being in the kitchen doesn’t magically create connection between us and our loved ones. For that matter, I’ve worked with many people who lived in the same home but were emotionally disconnected. At his father’s funeral, a young man recently said to me, “I never knew my Dad, even though we lived in the same house.”

DISTRACTED AND DISCONNECTED 

Sure, we all desire emotional closeness. But we have to put forth the intentional effort needed to accomplish and sustain that connection. Without the ingredients of desire and effort, distractions easily pop up and pull our attention away from our most important relationships.

Chen and Kiera committed as newlyweds to prioritize family life, but that priority eventually gave way to numerous other priorities. As their family grew, they continued to have desire for family time but had less and less energy and opportunity for quality time together. They knew something had to change if they were ever going to regain a healthy family focus.

Distraction is a problem for many families and, like connection, can happen anytime, anywhere. Sometimes distraction is an unavoidable part of life. Often, however, couples fail to guard themselves from avoidable distractions. We’re on our phones, managing our calendars, planning our to-do lists, worrying about things that are out of our control, or busy doing everything but prioritizing our family.

When distraction becomes the norm, we take each other for granted (chapter 3) and treat each other as housemates who will always be there no matter how we treat each other. That’s a problem that, left uncorrected, will create emotional distance. We get too good at checking out emotionally when we should be lovingly and consistently checking in with each other.

Instead of ignoring each other, what if we learned to prioritize our relationships? What if we learned to see each other as valuable teammates in life? “I need you in my life!” “I don’t know what I’d do without you!” Heartfelt sentiments such as these reflect the emotional closeness that’s possible when we as couples and families decrease distraction. To accomplish that home improvement goal, we need the home improvement tool of connection.

CONNECTION: NOW IS THE TIME! 

Life is short! Why is it then that so many of us go through life “checking the boxes” and “going through the motions”? We rush everywhere but home, give our best self to the world instead of our families, and “put off until tomorrow” what we could and should be doing today. All the while missing opportunities for connection with our loved ones.

The day-to-day check-ins around the kitchen table are important for building emotional closeness, but do we really see and feel the value that we bring to each other’s lives? We can’t afford to merely check the boxes in life; our loved ones are here now, and now is the time we get to enjoy life together.

Shannon shares, “My dad died June 24, 2017. He had just turned seventy-three. I think about him every day, and often find myself tearing up because I miss him and wish I had made better use of my time with him. I’m sad, too, because I wish my children could have had more time to know him and be known by him.”

Shannon knows even better than before the value of deep connection with family. Death has that power about it—it reminds us of how short life is.

Karolyn and I have known for a while the shortness of life. We know we’re in the final quarter of our lives, and, rather than grieving lost time, we’ve recommitted ourselves to connecting with our children and grandchildren in much greater ways than before. We regularly check in with them to keep up with their joys and struggles and to offer to help in any way that we can. But more than this, we’ve made it a point to go on trips and have fun with them as often as possible. Why? Because we know time is short! We don’t want to miss our chance to connect in truly meaningful ways while we’re all still here together.

Emotional connection opens the door to the possibility of helping each other reach our goals and purposes in life. We are all wired differently. We have different personalities, abilities, and interests. When we are distracted with our own toys, we live in isolation. When we are connected, we enter into each other’s lives and can encourage each other. A young man once said to me, “I love playing football, but my father never comes to my games. He is always too busy at work.” For this father, work keeps him disconnected from his son’s interests.

We believe that life’s greatest satisfaction is found in serving God by serving others. Jesus said about Himself, “I did not come to be served, but to serve.” He is our model. Upon receiving the Nobel Prize, Dr. Albert Schweitzer, a physician who invested his life in Africa said, “I am convinced that the only ones who will find true happiness in life are those who seek and find how to serve others.”

One of our goals in family life is to help each other develop our abilities and discover ways to serve others. This is not likely to happen if we are not emotionally connected.

Pursuing our calling or our dreams brings meaning to our individual lives but also adds meaning to our home life. You and your spouse and children each have desires and abilities to contribute to each other and to the world. When we as couples and families make this connection, we learn to see each other and relationships with each other as purpose-filled. We realize that we’re doing life together for a reason—to encourage each other as we fulfill our individual and collective purposes.

Deep connection and purpose-filled relationships are life-changing and relationship-changing ways of improving our home life. When connecting at this level, you and your loved ones not only share an address, but you and they share in each other’s purpose in life.
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DRAWING UP THE PLANS 

You may be asking, “So you want us to connect and experience purpose-filled relationships?” Yes! That’s exactly right. You and your loved ones naturally want and need connection. Connection with our family truly is the emotional nourishment that sustains us in life.

You also may be asking, “Doesn’t being a family connect us? Do we really have to do anything more than that?” Another good question! We can’t just hope that sharing the same name or same address creates connection. Many couples and families go through the motions of life without ever fully allowing themselves to enjoy each other. As your home life improvement consultant, I want more for you! I want your home improvement plan to involve greater connection, and thus, greater joy and purpose than you and your loved ones have previously experienced.

How do we create deeper connection? For starters, you’ll need to assess your home life for distractions. What keeps you from connecting with each other? Perhaps you want to follow Common Sense Media’s “device-free dinner”1 advice and put away your digital devices during mealtimes. It may seem awkward at first. The kids may even resist this change. Explain your purpose in making this change. You might say, “We want to use our mealtimes to share our lives with each other. We want to know what each of us is doing and how we might help each other.”

To give some structure to your mealtime conversation you may want to use Shannon’s suggestion. She recommends that you try “three things, three minutes.” Ask each other: 1) What happened today? 2) Why is it important to you? 3) How do you feel about it? You may talk about only one thing that happened that day or about several. You may talk for three minutes or thirty minutes. The main goal with “three things, three minutes” is that your family find doable, meaningful ways of connecting.

You may also want to agree that, at any time one of you needs to talk or be heard, one or more of you will stop whatever you’re doing to support that loved ones need. Moves like these clearly show your commitment to connection.

The distractions that we feel as couples and families aren’t always time-related. Some distractions are related to the many worries or concerns that we face in life. Among these worries are loss of friends, change of classes or schools, fear of failure, job-related stressors, financial strain, sickness, death of a loved one … the list goes on. Supporting each other as we work through our concerns is a powerful way couples and families demonstrate our commitment to connection.

One creative solution Shannon and I recommend to couples and families when dealing with worry is to create a family worry or concern box. (I prefer the word “concern” rather than “worry.” Concern leads to action, while worry tends to leave us overwhelmed with no answers.) If I am concerned about my upcoming exam, then I am motivated to study. If I am worried, I simply feel overwhelmed and afraid I will fail the exam. The concern box can be any size. Family members write down their concerns and place the slips of paper in the box. Other family members may periodically read the concerns and pray for their loved one. Periodically, we may have family time when each person gets to share one of their concerns and family members express empathy, and perhaps offer suggestions. This is a supportive way of connecting with each other.

Whatever your family’s distractions and whatever your home improvement plans, I encourage you to remember that, although connection requires action, connection is an attitude. You need to learn to recognize that life is short, that time with each other is valuable, and that you and they have the amazing privilege of supporting each other as you each live out your purpose in life.
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DO-IT-YOURSELF 

Encouraging and helping others should be a way of life. Our family should be at the top of the list of people we encourage and help. Give some thought to how you are gifted and how you might help others.

One way you can know your purpose is to ask yourself, “What brings me the most joy?” That likely is your unique calling or the dream that propels you forward. Focus on this calling or dream, train for it, develop it, refine it, take great joy in it, and eagerly await its effect on others.

People often ask me, “Gary, how have you managed to write fifty-plus books?” Honestly, I didn’t set out to write books. I sought to help people as a counselor. The books are an overflow of my counseling. I just kept going, following God’s calling in my life to write and help people. One book led to another, and before I knew it, I’m here, writing and encouraging you toward home improvement. And I still love it after all this time!

That’s what I hope for you, that you do it yourself! Listen for your purpose, take the next step and then the next, until you have challenged yourself and helped as many people along the way as you can. I hope, like me, you can someday look back with great joy at how your life influenced others. I also hope you will be grateful for those who influenced and helped you. Those connections will have been your most important contributions over your lifetime.
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ALL-IN BUDGET 

Many people say, “I don’t know how to talk to my family.” “I can barely get my teenager to talk to me about his day, let alone his hopes and dreams.”

Talking can be challenging, and the phrase “deep connection” may even be a little scary to some folks. You may want to say, instead, something like, “I care about you and about your future, and I want to support you every way I can.” The good news is that you don’t necessarily need to announce your plans to connect; you can just get busy decreasing distractions, listening more intently, telling each other more often how much you value them, and generally supporting each other through seasons of life and the challenges you face along the way. This effort in itself may motivate your family to follow suit. The good news is that your simplest efforts in this area can encourage family members of all ages.

The need for practical ways of connecting motivated Dr. Ramon Presson and me to coauthor the two books: 101 Conversation Starters for Couples2 and 101 Conversation Starters for Families.3 These books are simply a collection of questions that will stimulate communication. Books like these are great to have lying around in the gathering places of your home, but you can also use “three things, three minutes” as a way of getting conversation going and cultivating connection between you, your spouse, and your children.

You might also trade off conversation leadership duties at times so that you each take turns asking each other about your day or about other items of interest.

Wherever you and your family gather, and whether or not you go with the “three things, three minutes” approach, the more time you give to connection, the greater impact you will have on each other. As you talk together more frequently and more in-depth, you will also have opportunities to support each other in your unique purposes in life.
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SWEAT EQUITY 

Kitchen renovations are among some of the most costly home improvements. Fortunately, connection isn’t nearly as expensive! In fact, the hard work of connection isn’t so hard after all. Why? Because the action of connection starts with an attitude of connection. Realizing each other’s value starts in our hearts and then leads us to prioritize our relationships, spend time with each other, share with and listen to each other, and encourage one another. This type of investment will live on forever as one generation passes along to the next the importance of connection. Talk about return on investment! What could be greater?

In chapter 12, we’ve explored the home improvement tool of connection. The following is a recap of important tips for decreasing distraction and increasing connection:

• Connection brings us together. As we’ve already said, a shared address or last name does not guarantee emotional closeness. To cultivate connection between us and our spouse and children, we have to prioritize our relationships over life’s distractions. That may mean taking steps such as turning off our devices during family times and truly expressing interest in each other’s daily lives. We may also need to better support each other during stressful or otherwise hard times and encourage one another more as we each seek to fulfill our unique purposes in life.

• Distractions happen. Life is full of distractions, many of which can be minimized in order to enhance family life. All families need to keep a check on how well they’re decreasing unnecessary distractions. It’s especially important that the adults take the lead in this area and, for that matter, in all home improvement efforts. As couples prioritize each other more, and as parents prioritize family time more, the children will follow suit. This is not a once-and-done effort. Expect regular recommitment in the area of connection because distractions happen and can quickly contribute to emotional distance in the home.

• Enjoy! If you’re just checking boxes or going through the motions of life, what are you waiting for? Life is passing you by, which means time with your loved ones is, too. After Shannon’s dad died, her mom commented, “I look around and see the things he used to worry about—bills, the house—and none of it matters to him anymore.” We all have to keep up our day-to-day responsibilities, but in the big picture, we shouldn’t put off today what we might not be able to do tomorrow. Love your family today! Live life to its fullest today, while you can!

• Start now! There truly is no time like the present when it comes to connection. Your family may be caught off guard a bit, but start now—listening, asking them about their day and about their interests and goals, and telling them you are rooting for them and praying for them. The more you and they make time for emotional closeness, the more natural it will become for your family. This type of relational investment can and likely will become one that far outlives your lifetime as your children and their children pass along the gift of connection across the generations.

• Live purpose-filled. Distractions not only keep us from seeing and supporting our loved ones’ unique purposes in life; they also keep us from fulfilling ours. Busyness and juggling all our responsibilities can easily sidetrack us from following our unique calling or dreams. Allow yourself to once again, and more clearly than ever, hear the leading you feel in your life. What is it that you want to be doing to live a more meaningful life and fulfill your unique purpose? What are you waiting for? Now’s your chance!

• Three things, three minutes. For fun, introduce this activity to your family. This is a creative way of relieving the pressure to talk by offering a simple but concrete way of responding. The “three things” are: 1) What happened today? 2) Why is it important to you? 3) How do you feel about it? It could be that your kids answer the “What happened today” question with great detail. If so, then listen for which event might lend itself to asking questions two and three. The main goal is to get each other sharing, and as you may have heard, “Sharing is caring!” I’d go one step further: “Sharing is caring and preparing!” When we share in each other’s lives, we’re better able to support each other, or help each other prepare for our various purposes in life.

• Father–son connection. My friend Dr. Clarence Shuler and I wrote a book for young men, ages 11–16, titled Choose Greatness: 11 Wise Decisions That Brave Young Men Make.4 In the introduction, we encourage young men to read the book with their father or another adult male mentor. If you have a son, consider reading through this book and talking it through together.
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BIG REVEAL 

“You believed in me before I believed in myself.”

“I could always count on you to be there for me.”

“Thanks, Mom and Dad, for all the time you spent with us.”

“Thank you, Honey, for putting our relationship first.”

Imagine you and your family saying words like these to each other twenty years from now. But why wait? What if you and your loved ones began to connect now in greater ways such that in a matter of months, you and they began to notice the difference?

To accomplish your desire for greater connection, you will need to decrease the various unnecessary distractions that create emotional distance between you. More than that, you can start changing your attitude from one of disregard to one of purpose-filled living. You and your family can begin to see one another’s value and support one another’s unique purposes in ways that draw you together like never before.

One last reminder. If you don’t put in the necessary sweat equity, you can’t accomplish your home improvement plan for increased connection. No work, no big reveal! Grab your home improvement toolbox and get to work!
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TALK IT OVER 

1. What unnecessary distractions tend to disrupt your family time? How have you and your family already begun working on decreasing those distractions?



2. What worries are you and/or your family facing right now that distract you from giving yourselves as fully to your relationships with each other?



3. How have you and your family supported each other during worrisome or otherwise hard times in life?



4. How do you and your family express appreciation for each other?



5. How are you working to fulfill your unique purpose(s)?








Epilogue: 

HOME MAINTENANCE 

Home maintenance and home life require lots of do-overs. 
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GARY: From mowing the grass to cleaning toilets and vacuuming floors—who knew houses took so much work? #Home maintenance is never done.

SHANNON: Marks on the walls, crumbs, and sock lint no matter how often I sweep or vacuum, dirty dishes in the sink … our home is very … “lived in.” #Home maintenance varies in quality from home to home.



“I CAN’T BELIEVE IT! That’s not the same house!”

Often you’ll hear that exclamation. This is a common homeowner expression after a major home improvement project. But in actuality, although people are amazed at the transformation their home has undergone, it is, in fact, the same house.

That’s our hope for you. Shannon and I hope that you will use the tools in this book to beautifully transform your relationships and build the home life you’ve always dreamed of. As a recap, the new tools we’ve recommended for your home improvement toolbox are …

Kindness rather than selfishness,

Gratitude rather than disrespect,

Love rather than apathy,

Compromise rather than conflict,

Forgiveness rather than resentment,

Communication rather than confusion,

Trust rather than control,

Compassion rather than hurtfulness,

Patience rather than anger,

Organization rather than disorganization,

Fun rather than boredom,

and Connection rather than distraction.

Beyond recommending these home improvement tools, I’ve invited you to draw up your plans for change and to initiate change at home by using these tools yourself (to DIY) before expecting your family to use them. Initiative and creativity will help your family go all-in with needed home improvements. I’ve also encouraged you to put in the necessary sweat equity that home improvement requires. With this type of time and effort, your hard work will surely pay off in the form of amazing big reveal moments.

I do want to recommend one more important home improvement tool—home maintenance. You already know how much work housecleaning can be. Interestingly, cleaning a house can take hours; messing it up again can take seconds. That’s why cleaning a little every day makes sense. Few of us have chunks of time to clean, but we all have a few minutes here and there to pick up and clean up after ourselves.

Home life is similar. Developing loving, supportive relationships with our spouse and children takes a long time; it’s something that can’t be done in a few seconds but can be undone in a few seconds. For this reason, I recommend that couples and families invest in daily “home maintenance.”

In terms of home life, home maintenance simply means using all the home improvement tools listed above on an ongoing basis. Rather than waiting until major relationship “messes” pop up or major relationship “repairs” are needed, use your home improvement tools to prevent or minimize messes and repairs. Or if a major mess sneaks up on you, recognize it and respond with cleanup and repair efforts as quickly as possible. Responsiveness like this can help you sustain your home improvement efforts rather than continually having to make major home improvements.

And, of course, big-ticket home improvement can be costly. So people dreaming of a new kitchen or modernized bathroom might put it off because they think they can’t afford it. Or they may say, “We’ll just get a newer house.” However, beautiful home improvements are possible with the right professional guidance and careful budgeting.

Similarly, people sometimes think, “Our marriage and family life will never get any better. Maybe we’d be better off with someone else.” People can’t abandon their marriages and families as easily as they can houses. Many people give up and distance themselves emotionally from their loved ones. In some cases, they even turn their backs and walk away. These are sad moves with far-reaching consequences for the person who leaves and the people who are left behind.

As with literal home improvement, couples are wiser to invest in their current marriage and family life than to falsely believe that the grass will be greener in someone else’s yard. Shannon and I have experienced this truth over and over again in our years of marriage and family counseling. That’s one of the main reasons we take great joy in sharing with you The DIY Guide to Building a Family That Lasts. We truly believe the ideas we’ve shared here can encourage you and change the way you and your loved ones see and treat each other. We believe you can totally “afford” these home improvements!

We also believe you’re totally capable of sustaining an amazing home life. You’ll need daily home maintenance, which is doing over and over again the essentials of home improvement. But you’ll also need another kind of “do-over.” You and your loved ones will sometimes fall short in your home improvement efforts. You can and should allow each other do-overs to right your wrongs. For example, if you speak harshly to your spouse or children, you can ask for a do-over. “I’m so sorry. Let me try that again.” Or if your children treat you or each other in an unkind or disrespectful way, you can coach them by saying, “How you handled that is not okay with me. Try handling it this way …” Thank them for their improved do-over, and move on. Shannon and I call this “the art of the do-over.” With practice, couples and families can use this amazing relationship skill to assist them with daily home maintenance and with sustaining their all-in home improvement efforts.

From kindness (chapter 1) to home maintenance and all in between, Shannon and I thoroughly enjoyed developing the many parallels in literal home improvement and relational home improvement. These are ideas that we regularly use in our counseling. We hope you’ve enjoyed the book as much as we enjoyed writing it. And we wish you and your loved ones well as you work on home improvement together!






HOME LIFE INSPECTION QUIZ 

HOME INSPECTIONS are required when building a home or doing major home renovations. Inspectors must ensure a home is safe and ready for occupancy. Similarly, families should regularly inspect their home life to ensure that their relationships are satisfying. Home life inspections can also help families identify which areas of home life may need improvement. To aid families with their home life inspections, Shannon and I created the Home Life Inspection Quiz.

Completing the Home Life Inspection Quiz will help you identify which of twelve areas in your home life may be due for renovation. Within each of the twelve areas listed below, you’ll see two questions. The first question will get you thinking about your readiness to lead your family in the various areas of home life. When answering these questions, you may want to ask yourself, “What would my family say is true about me?” The second question in each of the twelve sets of questions is about you and your family as a whole. When answering these questions, consider interactions between everyone living in your home and ask yourself, “How are we doing as a group?”

The answer options for each question are “satisfied” and “needs improvement.” Choosing satisfied means you’re typically satisfied in that area of home life even if it’s not perfect. Choosing “needs improvement” means you believe you and/or your family need improvement in that area of home life.

Try not to overthink the wording of the questions but instead, answer based on your interpretation of the questions. Your answers will result in a satisfaction rating as well as help guide you in planning your family’s home life renovations.
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For each question below, highlight either “satisfied” or “needs improvement.”

KINDNESS

As an individual, I typically share my time, space, and possessions with my family.

Satisfied | Needs improvement

As a family, we typically share our time, space, and possessions with each other.

Satisfied | Needs improvement

GRATITUDE

As an individual, I typically respect my family through my attitudes, words, and behaviors.

Satisfied | Needs improvement

As a family, we typically respect each other through our attitudes, words, and behaviors.

Satisfied | Needs improvement

LOVE

As an individual, I am typically attentive to and appreciative of my family.

Satisfied | Needs improvement

As a family, we are typically attentive to and appreciative of each other.

Satisfied | Needs improvement

COMPROMISE

As an individual, I am typically able to handle conflict with my family calmly and fairly.

Satisfied | Needs improvement

As a family, we are typically able to handle conflict with each other calmly and fairly.

Satisfied | Needs improvement

FORGIVENESS

As an individual, I typically am not resentful and do not hold grudges against my family.

Satisfied | Needs improvement

As a family, we typically are not resentful and do not hold grudges against each other.

Satisfied | Needs improvement

COMMUNICATION

As an individual, I typically express my thoughts and feelings in ways that encourage my family.

Satisfied | Needs improvement

As a family, we typically express our thoughts and feelings in ways that encourage each other.

Satisfied | Needs improvement

TRUST

As an individual, I typically do not attempt to control my family.

Satisfied | Needs improvement

As a family, we typically do not attempt to control each other.

Satisfied | Needs improvement

COMPASSION

As an individual, I typically recognize when a family member is struggling and respond in sensitive, supportive ways.

Satisfied | Needs improvement

As a family, we typically recognize when one of us is struggling and respond in sensitive, supportive ways.

Satisfied | Needs improvement

PATIENCE

As an individual, I typically manage my anger toward my family in positive ways.

Satisfied | Needs improvement

As a family, we typically manage our anger toward each other in positive ways.

Satisfied | Needs improvement

ORGANIZATION

As an individual, I am typically flexible and not easily stressed out by shifts in my family’s schedule.

Satisfied | Needs improvement

As a family, we are typically flexible and not easily stressed out by shifts in our schedule.

Satisfied | Needs improvement

FUN

As an individual, I typically make time to rest and recharge in creative ways with my family.

Satisfied | Needs improvement

As a family, we typically make time to rest and recharge in creative ways with each other.

Satisfied | Needs improvement

CONNECTION

As an individual, I typically engage with my family rather than allowing less important things to distract me.

Satisfied | Needs improvement

As a family, we typically engage with each other rather than allowing less important things to distract us.

Satisfied | Needs improvement

BONUS QUESTION

Overall, my family and I typically work as a team to make needed home life improvements.

Satisfied | Needs improvement
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Your score

Including the bonus question, there are 25 possible “satisfied” answers. For each “satisfied” you selected, give yourself 4 points. For example, if you selected “satisfied” 10 times, that would equal 40 points; or, if you selected “satisfied” 20 times, that would equal 80 points. Next, think of your total points as a percentage and that percentage as your percentage of home life satisfaction. Thus, the person with 40 points has a 40% home life satisfaction; the person with 80 points has an 80% home life satisfaction. (Note: It’s important to remember that the Home Life Inspection Quiz is a non-scientific quiz, is based only on your answers for these 12 areas of home life, and is not a comprehensive measure of home life satisfaction.)

How many times did you answer “satisfied”?

_______ × 4 = _______%

With your home life satisfaction rating in mind, review the areas of home life with which you are satisfied. Talk with your family and celebrate the success you and they have accomplished in these areas. Discuss how it is you and they can sustain ongoing success in these areas.

For areas of home life you rated as “needs improvement,” think about changes you and your family need to make. Talk with them about how you and they can work together to implement needed changes. For inspiration and ideas, read and implement the many helpful tools found in The DIY Guide to Building a Family That Lasts.

The Home Life Inspection Quiz can help you right now by generating thought and discussion with your family about where you and they are succeeding and where home life improvement may be needed. Beyond helping guide you in currently needed improvements, use the Home Life Inspection Quiz again and again for periodic home life maintenance.
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Things I Wish I’d Known Before We Became Parents has one goal: prepare young and expectant parents for the joys and challenges of raising kids. With professional insight and advice from personal experience, Drs. Gary Chapman and Shannon Warden walk you through the ins and outs of rearing young children.

Check out an excerpt from this great resource in the following pages!






I Wish I’d Known …  

That Children Are GREATLY INFLUENCED by Our Model

The most sobering question I have ever asked myself is: What if my children turn out to be just like me? I did not ask that question before they were born, nor when they were infants and toddlers. I asked that question a few years later when I began to see in them some of the traits that I saw in myself; some positive and some not so positive. The soberness of that question helped me make many decisions.

The hard reality is that there is every possibility that your children may turn out to be much like you. We know that the greatest single influence on children is the model of their parents. Certainly you want to verbally teach your children to be kind, courteous, patient, forgiving, humble, generous, and honest. You want to expose them to books that teach such virtues. However, your model is far more important than your words. Children are influenced far more by what you do than by what you say.

The closer your behavior matches what you teach them verbally, the greater respect your children will have for you. The larger the gap between what you teach and what you practice, the less respect they will have for you. That does not mean that you must be perfect, but it does mean that you must apologize for your failures and ask forgiveness. (More about this in chapter 8.)

The old saying, “Do as I say, not as I do,” may make you feel “in charge,” but it will not develop character in your child. What you do speaks so loudly that they cannot hear what you say. However, when your actions reflect the things you teach, then your words enhance the child’s understanding of what you are saying.

So I invite you to be brave and ask yourself the following questions. What if my child grows up to:

Handle anger the way I handle anger?

Treat their spouse the way I treat my spouse?

Drive a car the way I drive a car?

Have the same work ethic that I have?

Talk to other people the way I talk to others?

Handle conflicts the way I handle conflicts?

Respond to alcohol and drugs the way I do?

Have the same quality of relationship with God that I have?

Handle their money the way I handle my money?

Treat their in-laws the way I treat mine?

Treat their children the way I am treating them?

You may want to add a few questions of your own.

Okay, so I have started this chapter on a really somber note, but I have done so because I hope you will ask these kinds of questions much earlier than I did. In fact, now is the best time to ask and answer these questions. If you need to make changes in your own attitudes and lifestyle choices, why not begin to make those changes before the baby is born, or before they get old enough for you to see your negative traits being reflected in their behavior?

Remembering your childhood  

Maybe an easier place to start is to examine your own childhood experience. Most of us have some happy childhood memories and some not so happy. It is always easier to start with positive memories. One of my positive memories is working with my father in our vegetable garden. He taught me how to plant corn, okra, squash, tomatoes, potatoes, turnips, and peppers. I can still visualize all of those plants growing in our garden. Looking back, I realize that I learned much of my work ethic from my father.

Shannon shared with me one of her positive childhood memories. “My mother played the organ at our church and regularly practiced at home. We sang at church. We sang at home. I fondly remember listening to music and singing along to the radio in the car with my mother. I grew up in the ’70s and ’80s and still today love songs of that era. But as a child, I sang the songs of the ’50s and ’60s like they were current chart toppers, because that was largely what played on my mother’s car radio. Still today, I find myself randomly singing classics like ‘Chances Are’ (Johnny Mathis) and ‘Mr. Sandman’ (The Chordettes).

“My mother regularly sang to me the wonderful, old, and familiar tune, ‘You are my sunshine, my only sunshine.’ I know each verse of that Jimmie Davis song, too, and sing the whole thing to my children today. At two years of age, Presley started singing along with me. Yes, I can see my mother singing to me as I sing to my children.”

Many adults can recall such treasured childhood memories of how they bonded with their parents over things like music, sports, camping, reading, gardening, and cooking. We fell in love with many of the things our parents loved. We watched and gained a shared appreciation for much of what they valued. As Rodney Atkins sings, “I want to do everything you do, so I’ve been watching you.”1 This song, “Watching You,” playfully illustrates how children want to be like their parents and, in fact, often do and say things that their parents do and say.

Of course, many adults also have painful childhood memories. Parents who argued with each other in front of the children or behind closed doors; the words still ring in the ears of their adult children. Other adults can still visualize the face of an alcoholic father who cursed them and said words that are still etched in their memory. There were some pleasant memories, but most of their childhood was filled with fear, hurt, anger, and insecurity. However, as adults, even the negative memories can be instructive. We now know what not to do if we want to be responsible parents.

I suggest that you make a list of all the positive traits you saw in your mother and father. Then ask: how many of these traits do I see in myself? Next, make a list of the negative traits that you observed in your parents. Then ask: how many of these traits do I see in myself? This exercise will help you see how strongly you have been influenced by the model of your parents.

We can be thankful for the positive influence of our parents, and we can begin to focus on changing those negative traits that we see in ourselves. We did not choose our parents, nor our childhood experiences, but we do not have to repeat the negative example of our parents. When we decide to change, we have all the help of God and friends. God is in the business of changing lives. Thousands of people have shared their experience of reaching out to God to give them power to change destructive habits and found His hand outstretched. Friends also will help us when we are willing to share our need. The Christian church, at its best, is a hospital where people find healing and health.

Five steps toward modeling  

Shannon and I would like to offer the following five steps in becoming the model you would be happy for your children to emulate.

First, put your hand in the hand of God and be honest about where you are on your journey. Be honest with yourself, your spouse, and your closest friends. Honesty is the first step to change. This means that you must be willing to reflect upon your life. Ask the hard questions. What do I need to change in order to be the kind of model I would want my child to follow?

Perhaps it would be easier to start with your positive traits. What are your strengths? What do you do well? You may want to look at the list of questions at the beginning of this chapter and ask, “In which of these am I doing well?” Or look at the seven character traits listed above: kindness, courtesy, patience, a forgiving spirit, humility, generosity, and honesty. Ask the same question: “In which of these am I doing well?” Or, rate yourself on a scale of 0 to 10 as to how you are doing in each of these traits. I have never met a man or woman that did not have some positive traits. If you smiled at someone today, that is an expression of kindness. If you did not blow the horn when the light turned green, that is a sign of patience. Give yourself credit for the good things you see in yourself. Make a list of these positive traits and look at it daily as a reminder of what you want to continue doing.

Then, look at those same questions and character traits and make a list of those that you are not doing so well; things you would like to change. Identifying “points for growth” is the first step in being honest with yourself. If you are really brave, share your list with your spouse and let them know that you sincerely want to grow in these areas.

The second step is: Monitor your progress. Active monitoring requires that parents consciously observe themselves. Parents instinctively watch their children to ensure healthy, safe, and desired behaviors. Parents may not as frequently watch themselves, or if they do, they may disregard the influence or consequences of their behavior on their children. By monitoring themselves, parents can see more clearly if they are demonstrating what, by their definition, are positive or negative thoughts, feelings, words, and actions around their children.

For additional and perhaps more objective perspective, parents may consider not only monitoring themselves but asking other people whom they trust to share their perception of them. This outside feedback can help to confirm or challenge how parents perceive themselves. Almost always there will be a difference between how we perceive ourselves and how others perceive us. Don’t get defensive when a friend shares that you appear to be angry most of the time, that you seldom smile. Breathe deeply and thank them for being honest with you. Tell them that you will give some thought to what they are saying. Just as we want our children to learn and grow in life, we too should want to learn and grow. Our openness to learning and growing can motivate our children to do the same.

Active monitoring also requires that parents watch their children. Specifically, parents should watch how their children react to various types of everyday events or interactions. What do their children say? What do they do? By observing and listening to their children’s reactions, parents may be surprised to discover that their children do and say what their parents do and say.

This can be cute when a toddler says, “I love our new house,” because he has heard his parent say this. It may be charming when a child says to his baby sister, “Good morning, Beautiful” because he has heard his parent say this. But children’s words and behaviors may not be so charming when they are screaming or hitting their parents or other children because they have heard or seen their parents doing the same. It may also be frustrating to parents when their children won’t comply with boundaries because the parents have not consistently and positively established and reinforced healthy boundaries. This is not to say that all children’s thoughts, feelings, words, and behaviors are directly influenced only by their parents’ model. Many other environmental factors and other people also influence children. However, as parents actively watch their children’s behaviors, they will likely see the influence of their own behavior.

The third step is: Make the most of “teachable moments.” By teachable moments, I mean those moments in the normal flow of life when a child is open to learning. Children learn best by concrete experience rather than abstract concepts. You can sit on the couch and teach a child to look both ways before they cross the street, but that lesson is more likely to be internalized as you stand on the street corner and say, “Let’s look both ways, and make sure it is safe to cross the street.” That is a “teachable moment.”

You may teach your child that when we get angry we count to 25 before we say or do anything. That is a laudable anger management technique. But the child is not likely to do that unless they hear you counting to 25, and then explaining why you felt angry and how happy you are that you took time to cool down before talking. When they get angry, you may start counting with them and praise them as they count.

Teachable moments may come in both our failures and successes as parents. In our successes, we explain to the child why we did what we did. In our failures, we let the child know that what we did was not good, and that we are trying to learn how not to do that again. Teachable moments also come in those times when our children are obedient and disobedient. In moments of obedience, we praise them and thank them for being mature enough to follow the rule. In times of disobedience, we explain why what they did was wrong and then let them suffer the natural or logical consequences, which we discussed in the last chapter.

Shannon shared with me that when she is in the car with Avery, she will sometimes talk to him about safe driving. He is years away from driving, but this is a teachable moment. She talks to him about such things as patience at traffic lights, and not turning left when the sign says “No left turn.” Of course, if you are going to talk with a child about safe driving, remember that your model is more important than your words.

Life is filled with “teachable moments.” The parent who aspires to be a positive model will be looking for these moments when they are with their children.

The fourth suggestion is that you approach your parental role with an attitude of love. Life is a series of opportunities and challenges; both entail numerous benefits and burdens. When parents embrace this reality and view life through a lens of love, they will be better able to convey to their children the virtues of compassion, kindness, patience, and forgiveness, even when working through challenging issues.

Love is the opposite of selfishness. Selfishness views the world with the question: What am I getting out of this? Love views the world with the question: How can I enrich the lives of others? Selfishness ends up destroying relationships. Love is the essential ingredient for healthy relationships. Selfishness leads to manipulation: “I will do this for you if you will do this for me.” Love leads to giving: “How may I help you?” Selfishness ultimately leads to isolation. Love leads to community. Love builds strong marriages. Two selfish people will never have a strong marriage. Your marriage becomes a model of love or selfishness, which will greatly influence your children.

Love is what most parents hope to convey to their children in good times and in tough times. We know children are exploring and learning. We know they are watching everything we do. We want them to grow up unafraid, feeling secure and loved, and thus able to more fully love themselves and others. Parents can help their children reach these goals by approaching parenting with a loving attitude.

Parents are wise also to view themselves through a lens of love so that they are not overly critical of themselves. To continually put yourself down because of past failures may render you incapable of loving in the present. You cannot change the past, but you can learn from it. You can acknowledge your failures, accept forgiveness from God and others, forgive yourself, and move into the future as a more loving person. When you live under the burden of past failures, you are not loving yourself; you are not enhancing your life, nor the life of your children. When you forgive yourself, you will more easily extend forgiveness to your children when they fail.

Both Shannon and I have counseled many parents who have put too much pressure on themselves in their efforts to be perfect parents. Such parents are relentless in their pursuit of perfection. They may not label their goal as “perfection,” but they are quietly striving for just that. Some of these parents come to us asking that we help “fix” their children. Often we discover that it is not so much that the children are misbehaving or underachieving, as it is that the parents have unrealistic, inflexible expectations of their children. We commend them for their desire to see their children succeed, but try to help them set more realistic expectations. We encourage them to consider putting more energy into building a loving, positive relationship with their child. The child who feels loved will accomplish more of his/her potential than the child who feels badgered by parents.

The last suggestion for parents who would like to become a worthy model for their children is to consider writing a vision and mission statement for themselves as parents. We are far more likely to hit the target if we know what we want to accomplish. A vision statement gives the big-picture, overarching inspirational goal to which we aspire. A mission statement gives the more practical action steps and goals that are necessary to help accomplish the vision.

For example, here is a sample vision statement: “Our vision as parents is that our thoughts, feelings, words, and actions will consistently be loving, positive, encouraging, forgiving, and gracious. From our model, we hope that our children will learn over time that they also do not have to be perfect, but like us, can accept and grow from their shortcomings and failures.”

A mission statement might read as follows: “Our mission as parents is that we daily see ourselves through the lens of love and teach our children to do the same. We commit to regularly monitoring our thoughts, feelings, words, and actions to ensure that they are consistently loving, positive, encouraging, forgiving, and gracious. We know we will fall short at times, but will openly acknowledge our shortcomings and actively take steps to improve. We will maintain reasonable, achievable expectations for ourselves as parents and for our children.”

These sample vision and mission statements reflect awareness and acceptance of parents’ great influence on children. Evidence of that influence is not difficult to observe; it is readily identifiable in the children’s words and actions. Children are influenced by other sources as well. However, it is the parents, or primary caregivers, who have the earliest and most significant foundational influence in their lives. Because of the great influence that parents have on their children, it is important that parents intentionally and actively take steps to be the best parental model they can be for their children.

Again, I am not suggesting that parents must be perfect models. What I am suggesting is that we must seek to use both our strengths and weaknesses as vehicles for growth. We are all constantly changing, for better or for worse. The goal of responsible parents is to be improving in the areas where we are weak and making the most of our strengths. My hope is that the ideas in this chapter will help you become a worthy model for your children. I wish I had focused on these ideas before we became parents. I think I would have made significant changes much earlier.

Talking It Over  

1. On a scale of 0–10 rate yourself on the following seven character traits.


Kindness

Courtesy

Patience

Forgiveness

Humility

Generosity

Honesty



Which of these would you most like to improve? What steps will you take? Focus on one of these traits each week for the next seven weeks.

2. Honestly answer the following questions with the words “happy” or “sad,” indicating how you would feel.

What if my child grows up to:


Handle anger the way I handle anger?

Treat their spouse the way I treat my spouse?

Drive a car the way I drive a car?

Have the same work ethic that I have?

Talk to other people the way I talk to others?

Handle conflicts the way I handle conflicts?

Respond to alcohol and drugs the way I do?

Have the same quality of relationship with God that I have?

Handle their money the way I handle my money?

Treat their in-laws the way I treat mine?

Treat their children the way I am treating them?



If you indicated “sad,” then talk with your spouse and come up with a plan to initiate positive change.

3. What is the one thing you would most like to change before your child is born? Talk with your spouse, a friend, pastor, or counselor and get ideas on steps you can take to make that change a reality.

4. You don’t have to be perfect to be a good model to your child. However, you must learn to apologize when you fail. More about this in chapter 8.






* * *

We hope you enjoyed this excerpt from Things I Wish I’d Known Before We Became Parents. For more from Moody Publishers in this genre and others, visit www.moodypublishers.com.






WHAT SEPARATES HAPPY MARRIAGES FROM MISERABLE ONES? 

[image: ]

These authors have studied relationships (and neuroscience) and discovered four habits that keep joy regular and problems small. Some couples do them naturally, but anyone can learn. Re-train your brain to make joy your default setting by practicing the field-tested 15-minute exercises at the end of each chapter.
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IF GOD IS LOVE, WHY DOESN’T EVERYONE FEEL LOVED BY HIM? 

[image: ]

We feel love and are drawn to others when they speak love in a way we understand. This same principle applies to our relationship with God. Learn how you can give and receive God’s love through the five love languages. Dr. Chapman’s goal is that readers may be led to express all five love languages to God.
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HOW TO RAISE A GODLY MAN, NOT A FULL-GROWN BOY. 

[image: ]

Raising Men, Not Boys is about navigating the times and raising a generation of men on godly principles—sons who are ready, able, and motivated to represent God during their days of sojourn on this earth. Parents will be equipped to set the spiritual trajectory of sons so that they launch into godly manhood, rather than flounder in prolonged immaturity.
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(function(e,t){var n,r,i=typeof t,o=e.location,a=e.document,s=a.documentElement,l=e.jQuery,u=e.$,c={},p=[],f="1.10.2",d=p.concat,h=p.push,g=p.slice,m=p.indexOf,y=c.toString,v=c.hasOwnProperty,b=f.trim,x=function(e,t){return new x.fn.init(e,t,r)},w=/[+-]?(?:\d*\.|)\d+(?:[eE][+-]?\d+|)/.source,T=/\S+/g,C=/^[\s\uFEFF\xA0]+|[\s\uFEFF\xA0]+$/g,N=/^(?:\s*(<[\w\W]+>)[^>]*|#([\w-]*))$/,k=/^<(\w+)\s*\/?>(?:<\/\1>|)$/,E=/^[\],:{}\s]*$/,S=/(?:^|:|,)(?:\s*\[)+/g,A=/\\(?:["\\\/bfnrt]|u[\da-fA-F]{4})/g,j=/"[^"\\\r\n]*"|true|false|null|-?(?:\d+\.|)\d+(?:[eE][+-]?\d+|)/g,D=/^-ms-/,L=/-([\da-z])/gi,H=function(e,t){return t.toUpperCase()},q=function(e){(a.addEventListener||"load"===e.type||"complete"===a.readyState)&&(_(),x.ready())},_=function(){a.addEventListener?(a.removeEventListener("DOMContentLoaded",q,!1),e.removeEventListener("load",q,!1)):(a.detachEvent("onreadystatechange",q),e.detachEvent("onload",q))};x.fn=x.prototype={jquery:f,constructor:x,init:function(e,n,r){var i,o;if(!e)return this;if("string"==typeof e){if(i="<"===e.charAt(0)&&">"===e.charAt(e.length-1)&&e.length>=3?[null,e,null]:N.exec(e),!i||!i[1]&&n)return!n||n.jquery?(n||r).find(e):this.constructor(n).find(e);if(i[1]){if(n=n instanceof x?n[0]:n,x.merge(this,x.parseHTML(i[1],n&&n.nodeType?n.ownerDocument||n:a,!0)),k.test(i[1])&&x.isPlainObject(n))for(i in n)x.isFunction(this[i])?this[i](n[i]):this.attr(i,n[i]);return this}if(o=a.getElementById(i[2]),o&&o.parentNode){if(o.id!==i[2])return r.find(e);this.length=1,this[0]=o}return this.context=a,this.selector=e,this}return e.nodeType?(this.context=this[0]=e,this.length=1,this):x.isFunction(e)?r.ready(e):(e.selector!==t&&(this.selector=e.selector,this.context=e.context),x.makeArray(e,this))},selector:"",length:0,toArray:function(){return g.call(this)},get:function(e){return null==e?this.toArray():0>e?this[this.length+e]:this[e]},pushStack:function(e){var t=x.merge(this.constructor(),e);return t.prevObject=this,t.context=this.context,t},each:function(e,t){return x.each(this,e,t)},ready:function(e){return x.ready.promise().done(e),this},slice:function(){return this.pushStack(g.apply(this,arguments))},first:function(){return this.eq(0)},last:function(){return this.eq(-1)},eq:function(e){var t=this.length,n=+e+(0>e?t:0);return this.pushStack(n>=0&&t>n?[this[n]]:[])},map:function(e){return this.pushStack(x.map(this,function(t,n){return e.call(t,n,t)}))},end:function(){return this.prevObject||this.constructor(null)},push:h,sort:[].sort,splice:[].splice},x.fn.init.prototype=x.fn,x.extend=x.fn.extend=function(){var e,n,r,i,o,a,s=arguments[0]||{},l=1,u=arguments.length,c=!1;for("boolean"==typeof s&&(c=s,s=arguments[1]||{},l=2),"object"==typeof s||x.isFunction(s)||(s={}),u===l&&(s=this,--l);u>l;l++)if(null!=(o=arguments[l]))for(i in o)e=s[i],r=o[i],s!==r&&(c&&r&&(x.isPlainObject(r)||(n=x.isArray(r)))?(n?(n=!1,a=e&&x.isArray(e)?e:[]):a=e&&x.isPlainObject(e)?e:{},s[i]=x.extend(c,a,r)):r!==t&&(s[i]=r));return s},x.extend({expando:"jQuery"+(f+Math.random()).replace(/\D/g,""),noConflict:function(t){return e.$===x&&(e.$=u),t&&e.jQuery===x&&(e.jQuery=l),x},isReady:!1,readyWait:1,holdReady:function(e){e?x.readyWait++:x.ready(!0)},ready:function(e){if(e===!0?!--x.readyWait:!x.isReady){if(!a.body)return setTimeout(x.ready);x.isReady=!0,e!==!0&&--x.readyWait>0||(n.resolveWith(a,[x]),x.fn.trigger&&x(a).trigger("ready").off("ready"))}},isFunction:function(e){return"function"===x.type(e)},isArray:Array.isArray||function(e){return"array"===x.type(e)},isWindow:function(e){return null!=e&&e==e.window},isNumeric:function(e){return!isNaN(parseFloat(e))&&isFinite(e)},type:function(e){return null==e?e+"":"object"==typeof e||"function"==typeof e?c[y.call(e)]||"object":typeof e},isPlainObject:function(e){var n;if(!e||"object"!==x.type(e)||e.nodeType||x.isWindow(e))return!1;try{if(e.constructor&&!v.call(e,"constructor")&&!v.call(e.constructor.prototype,"isPrototypeOf"))return!1}catch(r){return!1}if(x.support.ownLast)for(n in e)return v.call(e,n);for(n in e);return n===t||v.call(e,n)},isEmptyObject:function(e){var t;for(t in e)return!1;return!0},error:function(e){throw Error(e)},parseHTML:function(e,t,n){if(!e||"string"!=typeof e)return null;"boolean"==typeof t&&(n=t,t=!1),t=t||a;var r=k.exec(e),i=!n&&[];return r?[t.createElement(r[1])]:(r=x.buildFragment([e],t,i),i&&x(i).remove(),x.merge([],r.childNodes))},parseJSON:function(n){return e.JSON&&e.JSON.parse?e.JSON.parse(n):null===n?n:"string"==typeof n&&(n=x.trim(n),n&&E.test(n.replace(A,"@").replace(j,"]").replace(S,"")))?Function("return "+n)():(x.error("Invalid JSON: "+n),t)},parseXML:function(n){var r,i;if(!n||"string"!=typeof n)return null;try{e.DOMParser?(i=new DOMParser,r=i.parseFromString(n,"text/xml")):(r=new ActiveXObject("Microsoft.XMLDOM"),r.async="false",r.loadXML(n))}catch(o){r=t}return r&&r.documentElement&&!r.getElementsByTagName("parsererror").length||x.error("Invalid XML: "+n),r},noop:function(){},globalEval:function(t){t&&x.trim(t)&&(e.execScript||function(t){e.eval.call(e,t)})(t)},camelCase:function(e){return e.replace(D,"ms-").replace(L,H)},nodeName:function(e,t){return e.nodeName&&e.nodeName.toLowerCase()===t.toLowerCase()},each:function(e,t,n){var r,i=0,o=e.length,a=M(e);if(n){if(a){for(;o>i;i++)if(r=t.apply(e[i],n),r===!1)break}else for(i in e)if(r=t.apply(e[i],n),r===!1)break}else if(a){for(;o>i;i++)if(r=t.call(e[i],i,e[i]),r===!1)break}else for(i in e)if(r=t.call(e[i],i,e[i]),r===!1)break;return e},trim:b&&!b.call("\ufeff\u00a0")?function(e){return null==e?"":b.call(e)}:function(e){return null==e?"":(e+"").replace(C,"")},makeArray:function(e,t){var n=t||[];return null!=e&&(M(Object(e))?x.merge(n,"string"==typeof e?[e]:e):h.call(n,e)),n},inArray:function(e,t,n){var r;if(t){if(m)return m.call(t,e,n);for(r=t.length,n=n?0>n?Math.max(0,r+n):n:0;r>n;n++)if(n in t&&t[n]===e)return n}return-1},merge:function(e,n){var r=n.length,i=e.length,o=0;if("number"==typeof r)for(;r>o;o++)e[i++]=n[o];else while(n[o]!==t)e[i++]=n[o++];return e.length=i,e},grep:function(e,t,n){var r,i=[],o=0,a=e.length;for(n=!!n;a>o;o++)r=!!t(e[o],o),n!==r&&i.push(e[o]);return i},map:function(e,t,n){var r,i=0,o=e.length,a=M(e),s=[];if(a)for(;o>i;i++)r=t(e[i],i,n),null!=r&&(s[s.length]=r);else for(i in e)r=t(e[i],i,n),null!=r&&(s[s.length]=r);return d.apply([],s)},guid:1,proxy:function(e,n){var r,i,o;return"string"==typeof n&&(o=e[n],n=e,e=o),x.isFunction(e)?(r=g.call(arguments,2),i=function(){return e.apply(n||this,r.concat(g.call(arguments)))},i.guid=e.guid=e.guid||x.guid++,i):t},access:function(e,n,r,i,o,a,s){var l=0,u=e.length,c=null==r;if("object"===x.type(r)){o=!0;for(l in r)x.access(e,n,l,r[l],!0,a,s)}else if(i!==t&&(o=!0,x.isFunction(i)||(s=!0),c&&(s?(n.call(e,i),n=null):(c=n,n=function(e,t,n){return c.call(x(e),n)})),n))for(;u>l;l++)n(e[l],r,s?i:i.call(e[l],l,n(e[l],r)));return o?e:c?n.call(e):u?n(e[0],r):a},now:function(){return(new Date).getTime()},swap:function(e,t,n,r){var i,o,a={};for(o in t)a[o]=e.style[o],e.style[o]=t[o];i=n.apply(e,r||[]);for(o in t)e.style[o]=a[o];return i}}),x.ready.promise=function(t){if(!n)if(n=x.Deferred(),"complete"===a.readyState)setTimeout(x.ready);else if(a.addEventListener)a.addEventListener("DOMContentLoaded",q,!1),e.addEventListener("load",q,!1);else{a.attachEvent("onreadystatechange",q),e.attachEvent("onload",q);var r=!1;try{r=null==e.frameElement&&a.documentElement}catch(i){}r&&r.doScroll&&function o(){if(!x.isReady){try{r.doScroll("left")}catch(e){return setTimeout(o,50)}_(),x.ready()}}()}return n.promise(t)},x.each("Boolean Number String Function Array Date RegExp Object Error".split(" "),function(e,t){c["[object "+t+"]"]=t.toLowerCase()});function M(e){var t=e.length,n=x.type(e);return x.isWindow(e)?!1:1===e.nodeType&&t?!0:"array"===n||"function"!==n&&(0===t||"number"==typeof t&&t>0&&t-1 in e)}r=x(a),function(e,t){var n,r,i,o,a,s,l,u,c,p,f,d,h,g,m,y,v,b="sizzle"+-new Date,w=e.document,T=0,C=0,N=st(),k=st(),E=st(),S=!1,A=function(e,t){return e===t?(S=!0,0):0},j=typeof t,D=1<<31,L={}.hasOwnProperty,H=[],q=H.pop,_=H.push,M=H.push,O=H.slice,F=H.indexOf||function(e){var t=0,n=this.length;for(;n>t;t++)if(this[t]===e)return t;return-1},B="checked|selected|async|autofocus|autoplay|controls|defer|disabled|hidden|ismap|loop|multiple|open|readonly|required|scoped",P="[\\x20\\t\\r\\n\\f]",R="(?:\\\\.|[\\w-]|[^\\x00-\\xa0])+",W=R.replace("w","w#"),$="\\["+P+"*("+R+")"+P+"*(?:([*^$|!~]?=)"+P+"*(?:(['\"])((?:\\\\.|[^\\\\])*?)\\3|("+W+")|)|)"+P+"*\\]",I=":("+R+")(?:\\(((['\"])((?:\\\\.|[^\\\\])*?)\\3|((?:\\\\.|[^\\\\()[\\]]|"+$.replace(3,8)+")*)|.*)\\)|)",z=RegExp("^"+P+"+|((?:^|[^\\\\])(?:\\\\.)*)"+P+"+$","g"),X=RegExp("^"+P+"*,"+P+"*"),U=RegExp("^"+P+"*([>+~]|"+P+")"+P+"*"),V=RegExp(P+"*[+~]"),Y=RegExp("="+P+"*([^\\]'\"]*)"+P+"*\\]","g"),J=RegExp(I),G=RegExp("^"+W+"$"),Q={ID:RegExp("^#("+R+")"),CLASS:RegExp("^\\.("+R+")"),TAG:RegExp("^("+R.replace("w","w*")+")"),ATTR:RegExp("^"+$),PSEUDO:RegExp("^"+I),CHILD:RegExp("^:(only|first|last|nth|nth-last)-(child|of-type)(?:\\("+P+"*(even|odd|(([+-]|)(\\d*)n|)"+P+"*(?:([+-]|)"+P+"*(\\d+)|))"+P+"*\\)|)","i"),bool:RegExp("^(?:"+B+")$","i"),needsContext:RegExp("^"+P+"*[>+~]|:(even|odd|eq|gt|lt|nth|first|last)(?:\\("+P+"*((?:-\\d)?\\d*)"+P+"*\\)|)(?=[^-]|$)","i")},K=/^[^{]+\{\s*\[native \w/,Z=/^(?:#([\w-]+)|(\w+)|\.([\w-]+))$/,et=/^(?:input|select|textarea|button)$/i,tt=/^h\d$/i,nt=/'|\\/g,rt=RegExp("\\\\([\\da-f]{1,6}"+P+"?|("+P+")|.)","ig"),it=function(e,t,n){var r="0x"+t-65536;return r!==r||n?t:0>r?String.fromCharCode(r+65536):String.fromCharCode(55296|r>>10,56320|1023&r)};try{M.apply(H=O.call(w.childNodes),w.childNodes),H[w.childNodes.length].nodeType}catch(ot){M={apply:H.length?function(e,t){_.apply(e,O.call(t))}:function(e,t){var n=e.length,r=0;while(e[n++]=t[r++]);e.length=n-1}}}function at(e,t,n,i){var o,a,s,l,u,c,d,m,y,x;if((t?t.ownerDocument||t:w)!==f&&p(t),t=t||f,n=n||[],!e||"string"!=typeof e)return n;if(1!==(l=t.nodeType)&&9!==l)return[];if(h&&!i){if(o=Z.exec(e))if(s=o[1]){if(9===l){if(a=t.getElementById(s),!a||!a.parentNode)return n;if(a.id===s)return n.push(a),n}else if(t.ownerDocument&&(a=t.ownerDocument.getElementById(s))&&v(t,a)&&a.id===s)return n.push(a),n}else{if(o[2])return M.apply(n,t.getElementsByTagName(e)),n;if((s=o[3])&&r.getElementsByClassName&&t.getElementsByClassName)return M.apply(n,t.getElementsByClassName(s)),n}if(r.qsa&&(!g||!g.test(e))){if(m=d=b,y=t,x=9===l&&e,1===l&&"object"!==t.nodeName.toLowerCase()){c=mt(e),(d=t.getAttribute("id"))?m=d.replace(nt,"\\$&"):t.setAttribute("id",m),m="[id='"+m+"'] ",u=c.length;while(u--)c[u]=m+yt(c[u]);y=V.test(e)&&t.parentNode||t,x=c.join(",")}if(x)try{return M.apply(n,y.querySelectorAll(x)),n}catch(T){}finally{d||t.removeAttribute("id")}}}return kt(e.replace(z,"$1"),t,n,i)}function st(){var e=[];function t(n,r){return e.push(n+=" ")>o.cacheLength&&delete t[e.shift()],t[n]=r}return t}function lt(e){return e[b]=!0,e}function ut(e){var t=f.createElement("div");try{return!!e(t)}catch(n){return!1}finally{t.parentNode&&t.parentNode.removeChild(t),t=null}}function ct(e,t){var n=e.split("|"),r=e.length;while(r--)o.attrHandle[n[r]]=t}function pt(e,t){var n=t&&e,r=n&&1===e.nodeType&&1===t.nodeType&&(~t.sourceIndex||D)-(~e.sourceIndex||D);if(r)return r;if(n)while(n=n.nextSibling)if(n===t)return-1;return e?1:-1}function ft(e){return function(t){var n=t.nodeName.toLowerCase();return"input"===n&&t.type===e}}function dt(e){return function(t){var n=t.nodeName.toLowerCase();return("input"===n||"button"===n)&&t.type===e}}function ht(e){return lt(function(t){return t=+t,lt(function(n,r){var i,o=e([],n.length,t),a=o.length;while(a--)n[i=o[a]]&&(n[i]=!(r[i]=n[i]))})})}s=at.isXML=function(e){var t=e&&(e.ownerDocument||e).documentElement;return t?"HTML"!==t.nodeName:!1},r=at.support={},p=at.setDocument=function(e){var n=e?e.ownerDocument||e:w,i=n.defaultView;return n!==f&&9===n.nodeType&&n.documentElement?(f=n,d=n.documentElement,h=!s(n),i&&i.attachEvent&&i!==i.top&&i.attachEvent("onbeforeunload",function(){p()}),r.attributes=ut(function(e){return e.className="i",!e.getAttribute("className")}),r.getElementsByTagName=ut(function(e){return e.appendChild(n.createComment("")),!e.getElementsByTagName("*").length}),r.getElementsByClassName=ut(function(e){return e.innerHTML="<div class='a'></div><div class='a i'></div>",e.firstChild.className="i",2===e.getElementsByClassName("i").length}),r.getById=ut(function(e){return d.appendChild(e).id=b,!n.getElementsByName||!n.getElementsByName(b).length}),r.getById?(o.find.ID=function(e,t){if(typeof t.getElementById!==j&&h){var n=t.getElementById(e);return n&&n.parentNode?[n]:[]}},o.filter.ID=function(e){var t=e.replace(rt,it);return function(e){return e.getAttribute("id")===t}}):(delete o.find.ID,o.filter.ID=function(e){var t=e.replace(rt,it);return function(e){var n=typeof e.getAttributeNode!==j&&e.getAttributeNode("id");return n&&n.value===t}}),o.find.TAG=r.getElementsByTagName?function(e,n){return typeof n.getElementsByTagName!==j?n.getElementsByTagName(e):t}:function(e,t){var n,r=[],i=0,o=t.getElementsByTagName(e);if("*"===e){while(n=o[i++])1===n.nodeType&&r.push(n);return r}return o},o.find.CLASS=r.getElementsByClassName&&function(e,n){return typeof n.getElementsByClassName!==j&&h?n.getElementsByClassName(e):t},m=[],g=[],(r.qsa=K.test(n.querySelectorAll))&&(ut(function(e){e.innerHTML="<select><option selected=''></option></select>",e.querySelectorAll("[selected]").length||g.push("\\["+P+"*(?:value|"+B+")"),e.querySelectorAll(":checked").length||g.push(":checked")}),ut(function(e){var t=n.createElement("input");t.setAttribute("type","hidden"),e.appendChild(t).setAttribute("t",""),e.querySelectorAll("[t^='']").length&&g.push("[*^$]="+P+"*(?:''|\"\")"),e.querySelectorAll(":enabled").length||g.push(":enabled",":disabled"),e.querySelectorAll("*,:x"),g.push(",.*:")})),(r.matchesSelector=K.test(y=d.webkitMatchesSelector||d.mozMatchesSelector||d.oMatchesSelector||d.msMatchesSelector))&&ut(function(e){r.disconnectedMatch=y.call(e,"div"),y.call(e,"[s!='']:x"),m.push("!=",I)}),g=g.length&&RegExp(g.join("|")),m=m.length&&RegExp(m.join("|")),v=K.test(d.contains)||d.compareDocumentPosition?function(e,t){var n=9===e.nodeType?e.documentElement:e,r=t&&t.parentNode;return e===r||!(!r||1!==r.nodeType||!(n.contains?n.contains(r):e.compareDocumentPosition&&16&e.compareDocumentPosition(r)))}:function(e,t){if(t)while(t=t.parentNode)if(t===e)return!0;return!1},A=d.compareDocumentPosition?function(e,t){if(e===t)return S=!0,0;var i=t.compareDocumentPosition&&e.compareDocumentPosition&&e.compareDocumentPosition(t);return i?1&i||!r.sortDetached&&t.compareDocumentPosition(e)===i?e===n||v(w,e)?-1:t===n||v(w,t)?1:c?F.call(c,e)-F.call(c,t):0:4&i?-1:1:e.compareDocumentPosition?-1:1}:function(e,t){var r,i=0,o=e.parentNode,a=t.parentNode,s=[e],l=[t];if(e===t)return S=!0,0;if(!o||!a)return e===n?-1:t===n?1:o?-1:a?1:c?F.call(c,e)-F.call(c,t):0;if(o===a)return pt(e,t);r=e;while(r=r.parentNode)s.unshift(r);r=t;while(r=r.parentNode)l.unshift(r);while(s[i]===l[i])i++;return i?pt(s[i],l[i]):s[i]===w?-1:l[i]===w?1:0},n):f},at.matches=function(e,t){return at(e,null,null,t)},at.matchesSelector=function(e,t){if((e.ownerDocument||e)!==f&&p(e),t=t.replace(Y,"='$1']"),!(!r.matchesSelector||!h||m&&m.test(t)||g&&g.test(t)))try{var n=y.call(e,t);if(n||r.disconnectedMatch||e.document&&11!==e.document.nodeType)return n}catch(i){}return at(t,f,null,[e]).length>0},at.contains=function(e,t){return(e.ownerDocument||e)!==f&&p(e),v(e,t)},at.attr=function(e,n){(e.ownerDocument||e)!==f&&p(e);var i=o.attrHandle[n.toLowerCase()],a=i&&L.call(o.attrHandle,n.toLowerCase())?i(e,n,!h):t;return a===t?r.attributes||!h?e.getAttribute(n):(a=e.getAttributeNode(n))&&a.specified?a.value:null:a},at.error=function(e){throw Error("Syntax error, unrecognized expression: "+e)},at.uniqueSort=function(e){var t,n=[],i=0,o=0;if(S=!r.detectDuplicates,c=!r.sortStable&&e.slice(0),e.sort(A),S){while(t=e[o++])t===e[o]&&(i=n.push(o));while(i--)e.splice(n[i],1)}return e},a=at.getText=function(e){var t,n="",r=0,i=e.nodeType;if(i){if(1===i||9===i||11===i){if("string"==typeof e.textContent)return e.textContent;for(e=e.firstChild;e;e=e.nextSibling)n+=a(e)}else if(3===i||4===i)return e.nodeValue}else for(;t=e[r];r++)n+=a(t);return n},o=at.selectors={cacheLength:50,createPseudo:lt,match:Q,attrHandle:{},find:{},relative:{">":{dir:"parentNode",first:!0}," ":{dir:"parentNode"},"+":{dir:"previousSibling",first:!0},"~":{dir:"previousSibling"}},preFilter:{ATTR:function(e){return e[1]=e[1].replace(rt,it),e[3]=(e[4]||e[5]||"").replace(rt,it),"~="===e[2]&&(e[3]=" "+e[3]+" "),e.slice(0,4)},CHILD:function(e){return e[1]=e[1].toLowerCase(),"nth"===e[1].slice(0,3)?(e[3]||at.error(e[0]),e[4]=+(e[4]?e[5]+(e[6]||1):2*("even"===e[3]||"odd"===e[3])),e[5]=+(e[7]+e[8]||"odd"===e[3])):e[3]&&at.error(e[0]),e},PSEUDO:function(e){var n,r=!e[5]&&e[2];return Q.CHILD.test(e[0])?null:(e[3]&&e[4]!==t?e[2]=e[4]:r&&J.test(r)&&(n=mt(r,!0))&&(n=r.indexOf(")",r.length-n)-r.length)&&(e[0]=e[0].slice(0,n),e[2]=r.slice(0,n)),e.slice(0,3))}},filter:{TAG:function(e){var t=e.replace(rt,it).toLowerCase();return"*"===e?function(){return!0}:function(e){return e.nodeName&&e.nodeName.toLowerCase()===t}},CLASS:function(e){var t=N[e+" "];return t||(t=RegExp("(^|"+P+")"+e+"("+P+"|$)"))&&N(e,function(e){return t.test("string"==typeof e.className&&e.className||typeof e.getAttribute!==j&&e.getAttribute("class")||"")})},ATTR:function(e,t,n){return function(r){var i=at.attr(r,e);return null==i?"!="===t:t?(i+="","="===t?i===n:"!="===t?i!==n:"^="===t?n&&0===i.indexOf(n):"*="===t?n&&i.indexOf(n)>-1:"$="===t?n&&i.slice(-n.length)===n:"~="===t?(" "+i+" ").indexOf(n)>-1:"|="===t?i===n||i.slice(0,n.length+1)===n+"-":!1):!0}},CHILD:function(e,t,n,r,i){var o="nth"!==e.slice(0,3),a="last"!==e.slice(-4),s="of-type"===t;return 1===r&&0===i?function(e){return!!e.parentNode}:function(t,n,l){var u,c,p,f,d,h,g=o!==a?"nextSibling":"previousSibling",m=t.parentNode,y=s&&t.nodeName.toLowerCase(),v=!l&&!s;if(m){if(o){while(g){p=t;while(p=p[g])if(s?p.nodeName.toLowerCase()===y:1===p.nodeType)return!1;h=g="only"===e&&!h&&"nextSibling"}return!0}if(h=[a?m.firstChild:m.lastChild],a&&v){c=m[b]||(m[b]={}),u=c[e]||[],d=u[0]===T&&u[1],f=u[0]===T&&u[2],p=d&&m.childNodes[d];while(p=++d&&p&&p[g]||(f=d=0)||h.pop())if(1===p.nodeType&&++f&&p===t){c[e]=[T,d,f];break}}else if(v&&(u=(t[b]||(t[b]={}))[e])&&u[0]===T)f=u[1];else while(p=++d&&p&&p[g]||(f=d=0)||h.pop())if((s?p.nodeName.toLowerCase()===y:1===p.nodeType)&&++f&&(v&&((p[b]||(p[b]={}))[e]=[T,f]),p===t))break;return f-=i,f===r||0===f%r&&f/r>=0}}},PSEUDO:function(e,t){var n,r=o.pseudos[e]||o.setFilters[e.toLowerCase()]||at.error("unsupported pseudo: "+e);return r[b]?r(t):r.length>1?(n=[e,e,"",t],o.setFilters.hasOwnProperty(e.toLowerCase())?lt(function(e,n){var i,o=r(e,t),a=o.length;while(a--)i=F.call(e,o[a]),e[i]=!(n[i]=o[a])}):function(e){return r(e,0,n)}):r}},pseudos:{not:lt(function(e){var t=[],n=[],r=l(e.replace(z,"$1"));return r[b]?lt(function(e,t,n,i){var o,a=r(e,null,i,[]),s=e.length;while(s--)(o=a[s])&&(e[s]=!(t[s]=o))}):function(e,i,o){return t[0]=e,r(t,null,o,n),!n.pop()}}),has:lt(function(e){return function(t){return at(e,t).length>0}}),contains:lt(function(e){return function(t){return(t.textContent||t.innerText||a(t)).indexOf(e)>-1}}),lang:lt(function(e){return G.test(e||"")||at.error("unsupported lang: "+e),e=e.replace(rt,it).toLowerCase(),function(t){var n;do if(n=h?t.lang:t.getAttribute("xml:lang")||t.getAttribute("lang"))return n=n.toLowerCase(),n===e||0===n.indexOf(e+"-");while((t=t.parentNode)&&1===t.nodeType);return!1}}),target:function(t){var n=e.location&&e.location.hash;return n&&n.slice(1)===t.id},root:function(e){return e===d},focus:function(e){return e===f.activeElement&&(!f.hasFocus||f.hasFocus())&&!!(e.type||e.href||~e.tabIndex)},enabled:function(e){return e.disabled===!1},disabled:function(e){return e.disabled===!0},checked:function(e){var t=e.nodeName.toLowerCase();return"input"===t&&!!e.checked||"option"===t&&!!e.selected},selected:function(e){return e.parentNode&&e.parentNode.selectedIndex,e.selected===!0},empty:function(e){for(e=e.firstChild;e;e=e.nextSibling)if(e.nodeName>"@"||3===e.nodeType||4===e.nodeType)return!1;return!0},parent:function(e){return!o.pseudos.empty(e)},header:function(e){return tt.test(e.nodeName)},input:function(e){return et.test(e.nodeName)},button:function(e){var t=e.nodeName.toLowerCase();return"input"===t&&"button"===e.type||"button"===t},text:function(e){var t;return"input"===e.nodeName.toLowerCase()&&"text"===e.type&&(null==(t=e.getAttribute("type"))||t.toLowerCase()===e.type)},first:ht(function(){return[0]}),last:ht(function(e,t){return[t-1]}),eq:ht(function(e,t,n){return[0>n?n+t:n]}),even:ht(function(e,t){var n=0;for(;t>n;n+=2)e.push(n);return e}),odd:ht(function(e,t){var n=1;for(;t>n;n+=2)e.push(n);return e}),lt:ht(function(e,t,n){var r=0>n?n+t:n;for(;--r>=0;)e.push(r);return e}),gt:ht(function(e,t,n){var r=0>n?n+t:n;for(;t>++r;)e.push(r);return e})}},o.pseudos.nth=o.pseudos.eq;for(n in{radio:!0,checkbox:!0,file:!0,password:!0,image:!0})o.pseudos[n]=ft(n);for(n in{submit:!0,reset:!0})o.pseudos[n]=dt(n);function gt(){}gt.prototype=o.filters=o.pseudos,o.setFilters=new gt;function mt(e,t){var n,r,i,a,s,l,u,c=k[e+" "];if(c)return t?0:c.slice(0);s=e,l=[],u=o.preFilter;while(s){(!n||(r=X.exec(s)))&&(r&&(s=s.slice(r[0].length)||s),l.push(i=[])),n=!1,(r=U.exec(s))&&(n=r.shift(),i.push({value:n,type:r[0].replace(z," ")}),s=s.slice(n.length));for(a in o.filter)!(r=Q[a].exec(s))||u[a]&&!(r=u[a](r))||(n=r.shift(),i.push({value:n,type:a,matches:r}),s=s.slice(n.length));if(!n)break}return t?s.length:s?at.error(e):k(e,l).slice(0)}function yt(e){var t=0,n=e.length,r="";for(;n>t;t++)r+=e[t].value;return r}function vt(e,t,n){var r=t.dir,o=n&&"parentNode"===r,a=C++;return t.first?function(t,n,i){while(t=t[r])if(1===t.nodeType||o)return e(t,n,i)}:function(t,n,s){var l,u,c,p=T+" "+a;if(s){while(t=t[r])if((1===t.nodeType||o)&&e(t,n,s))return!0}else while(t=t[r])if(1===t.nodeType||o)if(c=t[b]||(t[b]={}),(u=c[r])&&u[0]===p){if((l=u[1])===!0||l===i)return l===!0}else if(u=c[r]=[p],u[1]=e(t,n,s)||i,u[1]===!0)return!0}}function bt(e){return e.length>1?function(t,n,r){var i=e.length;while(i--)if(!e[i](t,n,r))return!1;return!0}:e[0]}function xt(e,t,n,r,i){var o,a=[],s=0,l=e.length,u=null!=t;for(;l>s;s++)(o=e[s])&&(!n||n(o,r,i))&&(a.push(o),u&&t.push(s));return a}function wt(e,t,n,r,i,o){return r&&!r[b]&&(r=wt(r)),i&&!i[b]&&(i=wt(i,o)),lt(function(o,a,s,l){var u,c,p,f=[],d=[],h=a.length,g=o||Nt(t||"*",s.nodeType?[s]:s,[]),m=!e||!o&&t?g:xt(g,f,e,s,l),y=n?i||(o?e:h||r)?[]:a:m;if(n&&n(m,y,s,l),r){u=xt(y,d),r(u,[],s,l),c=u.length;while(c--)(p=u[c])&&(y[d[c]]=!(m[d[c]]=p))}if(o){if(i||e){if(i){u=[],c=y.length;while(c--)(p=y[c])&&u.push(m[c]=p);i(null,y=[],u,l)}c=y.length;while(c--)(p=y[c])&&(u=i?F.call(o,p):f[c])>-1&&(o[u]=!(a[u]=p))}}else y=xt(y===a?y.splice(h,y.length):y),i?i(null,a,y,l):M.apply(a,y)})}function Tt(e){var t,n,r,i=e.length,a=o.relative[e[0].type],s=a||o.relative[" "],l=a?1:0,c=vt(function(e){return e===t},s,!0),p=vt(function(e){return F.call(t,e)>-1},s,!0),f=[function(e,n,r){return!a&&(r||n!==u)||((t=n).nodeType?c(e,n,r):p(e,n,r))}];for(;i>l;l++)if(n=o.relative[e[l].type])f=[vt(bt(f),n)];else{if(n=o.filter[e[l].type].apply(null,e[l].matches),n[b]){for(r=++l;i>r;r++)if(o.relative[e[r].type])break;return wt(l>1&&bt(f),l>1&&yt(e.slice(0,l-1).concat({value:" "===e[l-2].type?"*":""})).replace(z,"$1"),n,r>l&&Tt(e.slice(l,r)),i>r&&Tt(e=e.slice(r)),i>r&&yt(e))}f.push(n)}return bt(f)}function Ct(e,t){var n=0,r=t.length>0,a=e.length>0,s=function(s,l,c,p,d){var h,g,m,y=[],v=0,b="0",x=s&&[],w=null!=d,C=u,N=s||a&&o.find.TAG("*",d&&l.parentNode||l),k=T+=null==C?1:Math.random()||.1;for(w&&(u=l!==f&&l,i=n);null!=(h=N[b]);b++){if(a&&h){g=0;while(m=e[g++])if(m(h,l,c)){p.push(h);break}w&&(T=k,i=++n)}r&&((h=!m&&h)&&v--,s&&x.push(h))}if(v+=b,r&&b!==v){g=0;while(m=t[g++])m(x,y,l,c);if(s){if(v>0)while(b--)x[b]||y[b]||(y[b]=q.call(p));y=xt(y)}M.apply(p,y),w&&!s&&y.length>0&&v+t.length>1&&at.uniqueSort(p)}return w&&(T=k,u=C),x};return r?lt(s):s}l=at.compile=function(e,t){var n,r=[],i=[],o=E[e+" "];if(!o){t||(t=mt(e)),n=t.length;while(n--)o=Tt(t[n]),o[b]?r.push(o):i.push(o);o=E(e,Ct(i,r))}return o};function Nt(e,t,n){var r=0,i=t.length;for(;i>r;r++)at(e,t[r],n);return n}function kt(e,t,n,i){var a,s,u,c,p,f=mt(e);if(!i&&1===f.length){if(s=f[0]=f[0].slice(0),s.length>2&&"ID"===(u=s[0]).type&&r.getById&&9===t.nodeType&&h&&o.relative[s[1].type]){if(t=(o.find.ID(u.matches[0].replace(rt,it),t)||[])[0],!t)return n;e=e.slice(s.shift().value.length)}a=Q.needsContext.test(e)?0:s.length;while(a--){if(u=s[a],o.relative[c=u.type])break;if((p=o.find[c])&&(i=p(u.matches[0].replace(rt,it),V.test(s[0].type)&&t.parentNode||t))){if(s.splice(a,1),e=i.length&&yt(s),!e)return M.apply(n,i),n;break}}}return l(e,f)(i,t,!h,n,V.test(e)),n}r.sortStable=b.split("").sort(A).join("")===b,r.detectDuplicates=S,p(),r.sortDetached=ut(function(e){return 1&e.compareDocumentPosition(f.createElement("div"))}),ut(function(e){return e.innerHTML="<a href='#'></a>","#"===e.firstChild.getAttribute("href")})||ct("type|href|height|width",function(e,n,r){return r?t:e.getAttribute(n,"type"===n.toLowerCase()?1:2)}),r.attributes&&ut(function(e){return e.innerHTML="<input/>",e.firstChild.setAttribute("value",""),""===e.firstChild.getAttribute("value")})||ct("value",function(e,n,r){return r||"input"!==e.nodeName.toLowerCase()?t:e.defaultValue}),ut(function(e){return null==e.getAttribute("disabled")})||ct(B,function(e,n,r){var i;return r?t:(i=e.getAttributeNode(n))&&i.specified?i.value:e[n]===!0?n.toLowerCase():null}),x.find=at,x.expr=at.selectors,x.expr[":"]=x.expr.pseudos,x.unique=at.uniqueSort,x.text=at.getText,x.isXMLDoc=at.isXML,x.contains=at.contains}(e);var O={};function F(e){var t=O[e]={};return x.each(e.match(T)||[],function(e,n){t[n]=!0}),t}x.Callbacks=function(e){e="string"==typeof e?O[e]||F(e):x.extend({},e);var n,r,i,o,a,s,l=[],u=!e.once&&[],c=function(t){for(r=e.memory&&t,i=!0,a=s||0,s=0,o=l.length,n=!0;l&&o>a;a++)if(l[a].apply(t[0],t[1])===!1&&e.stopOnFalse){r=!1;break}n=!1,l&&(u?u.length&&c(u.shift()):r?l=[]:p.disable())},p={add:function(){if(l){var t=l.length;(function i(t){x.each(t,function(t,n){var r=x.type(n);"function"===r?e.unique&&p.has(n)||l.push(n):n&&n.length&&"string"!==r&&i(n)})})(arguments),n?o=l.length:r&&(s=t,c(r))}return this},remove:function(){return l&&x.each(arguments,function(e,t){var r;while((r=x.inArray(t,l,r))>-1)l.splice(r,1),n&&(o>=r&&o--,a>=r&&a--)}),this},has:function(e){return e?x.inArray(e,l)>-1:!(!l||!l.length)},empty:function(){return l=[],o=0,this},disable:function(){return l=u=r=t,this},disabled:function(){return!l},lock:function(){return u=t,r||p.disable(),this},locked:function(){return!u},fireWith:function(e,t){return!l||i&&!u||(t=t||[],t=[e,t.slice?t.slice():t],n?u.push(t):c(t)),this},fire:function(){return p.fireWith(this,arguments),this},fired:function(){return!!i}};return p},x.extend({Deferred:function(e){var t=[["resolve","done",x.Callbacks("once memory"),"resolved"],["reject","fail",x.Callbacks("once memory"),"rejected"],["notify","progress",x.Callbacks("memory")]],n="pending",r={state:function(){return n},always:function(){return i.done(arguments).fail(arguments),this},then:function(){var e=arguments;return x.Deferred(function(n){x.each(t,function(t,o){var a=o[0],s=x.isFunction(e[t])&&e[t];i[o[1]](function(){var e=s&&s.apply(this,arguments);e&&x.isFunction(e.promise)?e.promise().done(n.resolve).fail(n.reject).progress(n.notify):n[a+"With"](this===r?n.promise():this,s?[e]:arguments)})}),e=null}).promise()},promise:function(e){return null!=e?x.extend(e,r):r}},i={};return r.pipe=r.then,x.each(t,function(e,o){var a=o[2],s=o[3];r[o[1]]=a.add,s&&a.add(function(){n=s},t[1^e][2].disable,t[2][2].lock),i[o[0]]=function(){return i[o[0]+"With"](this===i?r:this,arguments),this},i[o[0]+"With"]=a.fireWith}),r.promise(i),e&&e.call(i,i),i},when:function(e){var t=0,n=g.call(arguments),r=n.length,i=1!==r||e&&x.isFunction(e.promise)?r:0,o=1===i?e:x.Deferred(),a=function(e,t,n){return function(r){t[e]=this,n[e]=arguments.length>1?g.call(arguments):r,n===s?o.notifyWith(t,n):--i||o.resolveWith(t,n)}},s,l,u;if(r>1)for(s=Array(r),l=Array(r),u=Array(r);r>t;t++)n[t]&&x.isFunction(n[t].promise)?n[t].promise().done(a(t,u,n)).fail(o.reject).progress(a(t,l,s)):--i;return i||o.resolveWith(u,n),o.promise()}}),x.support=function(t){var n,r,o,s,l,u,c,p,f,d=a.createElement("div");if(d.setAttribute("className","t"),d.innerHTML="  <link/><table></table><a href='/a'>a</a><input type='checkbox'/>",n=d.getElementsByTagName("*")||[],r=d.getElementsByTagName("a")[0],!r||!r.style||!n.length)return t;s=a.createElement("select"),u=s.appendChild(a.createElement("option")),o=d.getElementsByTagName("input")[0],r.style.cssText="top:1px;float:left;opacity:.5",t.getSetAttribute="t"!==d.className,t.leadingWhitespace=3===d.firstChild.nodeType,t.tbody=!d.getElementsByTagName("tbody").length,t.htmlSerialize=!!d.getElementsByTagName("link").length,t.style=/top/.test(r.getAttribute("style")),t.hrefNormalized="/a"===r.getAttribute("href"),t.opacity=/^0.5/.test(r.style.opacity),t.cssFloat=!!r.style.cssFloat,t.checkOn=!!o.value,t.optSelected=u.selected,t.enctype=!!a.createElement("form").enctype,t.html5Clone="<:nav></:nav>"!==a.createElement("nav").cloneNode(!0).outerHTML,t.inlineBlockNeedsLayout=!1,t.shrinkWrapBlocks=!1,t.pixelPosition=!1,t.deleteExpando=!0,t.noCloneEvent=!0,t.reliableMarginRight=!0,t.boxSizingReliable=!0,o.checked=!0,t.noCloneChecked=o.cloneNode(!0).checked,s.disabled=!0,t.optDisabled=!u.disabled;try{delete d.test}catch(h){t.deleteExpando=!1}o=a.createElement("input"),o.setAttribute("value",""),t.input=""===o.getAttribute("value"),o.value="t",o.setAttribute("type","radio"),t.radioValue="t"===o.value,o.setAttribute("checked","t"),o.setAttribute("name","t"),l=a.createDocumentFragment(),l.appendChild(o),t.appendChecked=o.checked,t.checkClone=l.cloneNode(!0).cloneNode(!0).lastChild.checked,d.attachEvent&&(d.attachEvent("onclick",function(){t.noCloneEvent=!1}),d.cloneNode(!0).click());for(f in{submit:!0,change:!0,focusin:!0})d.setAttribute(c="on"+f,"t"),t[f+"Bubbles"]=c in e||d.attributes[c].expando===!1;d.style.backgroundClip="content-box",d.cloneNode(!0).style.backgroundClip="",t.clearCloneStyle="content-box"===d.style.backgroundClip;for(f in x(t))break;return t.ownLast="0"!==f,x(function(){var n,r,o,s="padding:0;margin:0;border:0;display:block;box-sizing:content-box;-moz-box-sizing:content-box;-webkit-box-sizing:content-box;",l=a.getElementsByTagName("body")[0];l&&(n=a.createElement("div"),n.style.cssText="border:0;width:0;height:0;position:absolute;top:0;left:-9999px;margin-top:1px",l.appendChild(n).appendChild(d),d.innerHTML="<table><tr><td></td><td>t</td></tr></table>",o=d.getElementsByTagName("td"),o[0].style.cssText="padding:0;margin:0;border:0;display:none",p=0===o[0].offsetHeight,o[0].style.display="",o[1].style.display="none",t.reliableHiddenOffsets=p&&0===o[0].offsetHeight,d.innerHTML="",d.style.cssText="box-sizing:border-box;-moz-box-sizing:border-box;-webkit-box-sizing:border-box;padding:1px;border:1px;display:block;width:4px;margin-top:1%;position:absolute;top:1%;",x.swap(l,null!=l.style.zoom?{zoom:1}:{},function(){t.boxSizing=4===d.offsetWidth}),e.getComputedStyle&&(t.pixelPosition="1%"!==(e.getComputedStyle(d,null)||{}).top,t.boxSizingReliable="4px"===(e.getComputedStyle(d,null)||{width:"4px"}).width,r=d.appendChild(a.createElement("div")),r.style.cssText=d.style.cssText=s,r.style.marginRight=r.style.width="0",d.style.width="1px",t.reliableMarginRight=!parseFloat((e.getComputedStyle(r,null)||{}).marginRight)),typeof d.style.zoom!==i&&(d.innerHTML="",d.style.cssText=s+"width:1px;padding:1px;display:inline;zoom:1",t.inlineBlockNeedsLayout=3===d.offsetWidth,d.style.display="block",d.innerHTML="<div></div>",d.firstChild.style.width="5px",t.shrinkWrapBlocks=3!==d.offsetWidth,t.inlineBlockNeedsLayout&&(l.style.zoom=1)),l.removeChild(n),n=d=o=r=null)}),n=s=l=u=r=o=null,t
}({});var B=/(?:\{[\s\S]*\}|\[[\s\S]*\])$/,P=/([A-Z])/g;function R(e,n,r,i){if(x.acceptData(e)){var o,a,s=x.expando,l=e.nodeType,u=l?x.cache:e,c=l?e[s]:e[s]&&s;if(c&&u[c]&&(i||u[c].data)||r!==t||"string"!=typeof n)return c||(c=l?e[s]=p.pop()||x.guid++:s),u[c]||(u[c]=l?{}:{toJSON:x.noop}),("object"==typeof n||"function"==typeof n)&&(i?u[c]=x.extend(u[c],n):u[c].data=x.extend(u[c].data,n)),a=u[c],i||(a.data||(a.data={}),a=a.data),r!==t&&(a[x.camelCase(n)]=r),"string"==typeof n?(o=a[n],null==o&&(o=a[x.camelCase(n)])):o=a,o}}function W(e,t,n){if(x.acceptData(e)){var r,i,o=e.nodeType,a=o?x.cache:e,s=o?e[x.expando]:x.expando;if(a[s]){if(t&&(r=n?a[s]:a[s].data)){x.isArray(t)?t=t.concat(x.map(t,x.camelCase)):t in r?t=[t]:(t=x.camelCase(t),t=t in r?[t]:t.split(" ")),i=t.length;while(i--)delete r[t[i]];if(n?!I(r):!x.isEmptyObject(r))return}(n||(delete a[s].data,I(a[s])))&&(o?x.cleanData([e],!0):x.support.deleteExpando||a!=a.window?delete a[s]:a[s]=null)}}}x.extend({cache:{},noData:{applet:!0,embed:!0,object:"clsid:D27CDB6E-AE6D-11cf-96B8-444553540000"},hasData:function(e){return e=e.nodeType?x.cache[e[x.expando]]:e[x.expando],!!e&&!I(e)},data:function(e,t,n){return R(e,t,n)},removeData:function(e,t){return W(e,t)},_data:function(e,t,n){return R(e,t,n,!0)},_removeData:function(e,t){return W(e,t,!0)},acceptData:function(e){if(e.nodeType&&1!==e.nodeType&&9!==e.nodeType)return!1;var t=e.nodeName&&x.noData[e.nodeName.toLowerCase()];return!t||t!==!0&&e.getAttribute("classid")===t}}),x.fn.extend({data:function(e,n){var r,i,o=null,a=0,s=this[0];if(e===t){if(this.length&&(o=x.data(s),1===s.nodeType&&!x._data(s,"parsedAttrs"))){for(r=s.attributes;r.length>a;a++)i=r[a].name,0===i.indexOf("data-")&&(i=x.camelCase(i.slice(5)),$(s,i,o[i]));x._data(s,"parsedAttrs",!0)}return o}return"object"==typeof e?this.each(function(){x.data(this,e)}):arguments.length>1?this.each(function(){x.data(this,e,n)}):s?$(s,e,x.data(s,e)):null},removeData:function(e){return this.each(function(){x.removeData(this,e)})}});function $(e,n,r){if(r===t&&1===e.nodeType){var i="data-"+n.replace(P,"-$1").toLowerCase();if(r=e.getAttribute(i),"string"==typeof r){try{r="true"===r?!0:"false"===r?!1:"null"===r?null:+r+""===r?+r:B.test(r)?x.parseJSON(r):r}catch(o){}x.data(e,n,r)}else r=t}return r}function I(e){var t;for(t in e)if(("data"!==t||!x.isEmptyObject(e[t]))&&"toJSON"!==t)return!1;return!0}x.extend({queue:function(e,n,r){var i;return e?(n=(n||"fx")+"queue",i=x._data(e,n),r&&(!i||x.isArray(r)?i=x._data(e,n,x.makeArray(r)):i.push(r)),i||[]):t},dequeue:function(e,t){t=t||"fx";var n=x.queue(e,t),r=n.length,i=n.shift(),o=x._queueHooks(e,t),a=function(){x.dequeue(e,t)};"inprogress"===i&&(i=n.shift(),r--),i&&("fx"===t&&n.unshift("inprogress"),delete o.stop,i.call(e,a,o)),!r&&o&&o.empty.fire()},_queueHooks:function(e,t){var n=t+"queueHooks";return x._data(e,n)||x._data(e,n,{empty:x.Callbacks("once memory").add(function(){x._removeData(e,t+"queue"),x._removeData(e,n)})})}}),x.fn.extend({queue:function(e,n){var r=2;return"string"!=typeof e&&(n=e,e="fx",r--),r>arguments.length?x.queue(this[0],e):n===t?this:this.each(function(){var t=x.queue(this,e,n);x._queueHooks(this,e),"fx"===e&&"inprogress"!==t[0]&&x.dequeue(this,e)})},dequeue:function(e){return this.each(function(){x.dequeue(this,e)})},delay:function(e,t){return e=x.fx?x.fx.speeds[e]||e:e,t=t||"fx",this.queue(t,function(t,n){var r=setTimeout(t,e);n.stop=function(){clearTimeout(r)}})},clearQueue:function(e){return this.queue(e||"fx",[])},promise:function(e,n){var r,i=1,o=x.Deferred(),a=this,s=this.length,l=function(){--i||o.resolveWith(a,[a])};"string"!=typeof e&&(n=e,e=t),e=e||"fx";while(s--)r=x._data(a[s],e+"queueHooks"),r&&r.empty&&(i++,r.empty.add(l));return l(),o.promise(n)}});var z,X,U=/[\t\r\n\f]/g,V=/\r/g,Y=/^(?:input|select|textarea|button|object)$/i,J=/^(?:a|area)$/i,G=/^(?:checked|selected)$/i,Q=x.support.getSetAttribute,K=x.support.input;x.fn.extend({attr:function(e,t){return x.access(this,x.attr,e,t,arguments.length>1)},removeAttr:function(e){return this.each(function(){x.removeAttr(this,e)})},prop:function(e,t){return x.access(this,x.prop,e,t,arguments.length>1)},removeProp:function(e){return e=x.propFix[e]||e,this.each(function(){try{this[e]=t,delete this[e]}catch(n){}})},addClass:function(e){var t,n,r,i,o,a=0,s=this.length,l="string"==typeof e&&e;if(x.isFunction(e))return this.each(function(t){x(this).addClass(e.call(this,t,this.className))});if(l)for(t=(e||"").match(T)||[];s>a;a++)if(n=this[a],r=1===n.nodeType&&(n.className?(" "+n.className+" ").replace(U," "):" ")){o=0;while(i=t[o++])0>r.indexOf(" "+i+" ")&&(r+=i+" ");n.className=x.trim(r)}return this},removeClass:function(e){var t,n,r,i,o,a=0,s=this.length,l=0===arguments.length||"string"==typeof e&&e;if(x.isFunction(e))return this.each(function(t){x(this).removeClass(e.call(this,t,this.className))});if(l)for(t=(e||"").match(T)||[];s>a;a++)if(n=this[a],r=1===n.nodeType&&(n.className?(" "+n.className+" ").replace(U," "):"")){o=0;while(i=t[o++])while(r.indexOf(" "+i+" ")>=0)r=r.replace(" "+i+" "," ");n.className=e?x.trim(r):""}return this},toggleClass:function(e,t){var n=typeof e;return"boolean"==typeof t&&"string"===n?t?this.addClass(e):this.removeClass(e):x.isFunction(e)?this.each(function(n){x(this).toggleClass(e.call(this,n,this.className,t),t)}):this.each(function(){if("string"===n){var t,r=0,o=x(this),a=e.match(T)||[];while(t=a[r++])o.hasClass(t)?o.removeClass(t):o.addClass(t)}else(n===i||"boolean"===n)&&(this.className&&x._data(this,"__className__",this.className),this.className=this.className||e===!1?"":x._data(this,"__className__")||"")})},hasClass:function(e){var t=" "+e+" ",n=0,r=this.length;for(;r>n;n++)if(1===this[n].nodeType&&(" "+this[n].className+" ").replace(U," ").indexOf(t)>=0)return!0;return!1},val:function(e){var n,r,i,o=this[0];{if(arguments.length)return i=x.isFunction(e),this.each(function(n){var o;1===this.nodeType&&(o=i?e.call(this,n,x(this).val()):e,null==o?o="":"number"==typeof o?o+="":x.isArray(o)&&(o=x.map(o,function(e){return null==e?"":e+""})),r=x.valHooks[this.type]||x.valHooks[this.nodeName.toLowerCase()],r&&"set"in r&&r.set(this,o,"value")!==t||(this.value=o))});if(o)return r=x.valHooks[o.type]||x.valHooks[o.nodeName.toLowerCase()],r&&"get"in r&&(n=r.get(o,"value"))!==t?n:(n=o.value,"string"==typeof n?n.replace(V,""):null==n?"":n)}}}),x.extend({valHooks:{option:{get:function(e){var t=x.find.attr(e,"value");return null!=t?t:e.text}},select:{get:function(e){var t,n,r=e.options,i=e.selectedIndex,o="select-one"===e.type||0>i,a=o?null:[],s=o?i+1:r.length,l=0>i?s:o?i:0;for(;s>l;l++)if(n=r[l],!(!n.selected&&l!==i||(x.support.optDisabled?n.disabled:null!==n.getAttribute("disabled"))||n.parentNode.disabled&&x.nodeName(n.parentNode,"optgroup"))){if(t=x(n).val(),o)return t;a.push(t)}return a},set:function(e,t){var n,r,i=e.options,o=x.makeArray(t),a=i.length;while(a--)r=i[a],(r.selected=x.inArray(x(r).val(),o)>=0)&&(n=!0);return n||(e.selectedIndex=-1),o}}},attr:function(e,n,r){var o,a,s=e.nodeType;if(e&&3!==s&&8!==s&&2!==s)return typeof e.getAttribute===i?x.prop(e,n,r):(1===s&&x.isXMLDoc(e)||(n=n.toLowerCase(),o=x.attrHooks[n]||(x.expr.match.bool.test(n)?X:z)),r===t?o&&"get"in o&&null!==(a=o.get(e,n))?a:(a=x.find.attr(e,n),null==a?t:a):null!==r?o&&"set"in o&&(a=o.set(e,r,n))!==t?a:(e.setAttribute(n,r+""),r):(x.removeAttr(e,n),t))},removeAttr:function(e,t){var n,r,i=0,o=t&&t.match(T);if(o&&1===e.nodeType)while(n=o[i++])r=x.propFix[n]||n,x.expr.match.bool.test(n)?K&&Q||!G.test(n)?e[r]=!1:e[x.camelCase("default-"+n)]=e[r]=!1:x.attr(e,n,""),e.removeAttribute(Q?n:r)},attrHooks:{type:{set:function(e,t){if(!x.support.radioValue&&"radio"===t&&x.nodeName(e,"input")){var n=e.value;return e.setAttribute("type",t),n&&(e.value=n),t}}}},propFix:{"for":"htmlFor","class":"className"},prop:function(e,n,r){var i,o,a,s=e.nodeType;if(e&&3!==s&&8!==s&&2!==s)return a=1!==s||!x.isXMLDoc(e),a&&(n=x.propFix[n]||n,o=x.propHooks[n]),r!==t?o&&"set"in o&&(i=o.set(e,r,n))!==t?i:e[n]=r:o&&"get"in o&&null!==(i=o.get(e,n))?i:e[n]},propHooks:{tabIndex:{get:function(e){var t=x.find.attr(e,"tabindex");return t?parseInt(t,10):Y.test(e.nodeName)||J.test(e.nodeName)&&e.href?0:-1}}}}),X={set:function(e,t,n){return t===!1?x.removeAttr(e,n):K&&Q||!G.test(n)?e.setAttribute(!Q&&x.propFix[n]||n,n):e[x.camelCase("default-"+n)]=e[n]=!0,n}},x.each(x.expr.match.bool.source.match(/\w+/g),function(e,n){var r=x.expr.attrHandle[n]||x.find.attr;x.expr.attrHandle[n]=K&&Q||!G.test(n)?function(e,n,i){var o=x.expr.attrHandle[n],a=i?t:(x.expr.attrHandle[n]=t)!=r(e,n,i)?n.toLowerCase():null;return x.expr.attrHandle[n]=o,a}:function(e,n,r){return r?t:e[x.camelCase("default-"+n)]?n.toLowerCase():null}}),K&&Q||(x.attrHooks.value={set:function(e,n,r){return x.nodeName(e,"input")?(e.defaultValue=n,t):z&&z.set(e,n,r)}}),Q||(z={set:function(e,n,r){var i=e.getAttributeNode(r);return i||e.setAttributeNode(i=e.ownerDocument.createAttribute(r)),i.value=n+="","value"===r||n===e.getAttribute(r)?n:t}},x.expr.attrHandle.id=x.expr.attrHandle.name=x.expr.attrHandle.coords=function(e,n,r){var i;return r?t:(i=e.getAttributeNode(n))&&""!==i.value?i.value:null},x.valHooks.button={get:function(e,n){var r=e.getAttributeNode(n);return r&&r.specified?r.value:t},set:z.set},x.attrHooks.contenteditable={set:function(e,t,n){z.set(e,""===t?!1:t,n)}},x.each(["width","height"],function(e,n){x.attrHooks[n]={set:function(e,r){return""===r?(e.setAttribute(n,"auto"),r):t}}})),x.support.hrefNormalized||x.each(["href","src"],function(e,t){x.propHooks[t]={get:function(e){return e.getAttribute(t,4)}}}),x.support.style||(x.attrHooks.style={get:function(e){return e.style.cssText||t},set:function(e,t){return e.style.cssText=t+""}}),x.support.optSelected||(x.propHooks.selected={get:function(e){var t=e.parentNode;return t&&(t.selectedIndex,t.parentNode&&t.parentNode.selectedIndex),null}}),x.each(["tabIndex","readOnly","maxLength","cellSpacing","cellPadding","rowSpan","colSpan","useMap","frameBorder","contentEditable"],function(){x.propFix[this.toLowerCase()]=this}),x.support.enctype||(x.propFix.enctype="encoding"),x.each(["radio","checkbox"],function(){x.valHooks[this]={set:function(e,n){return x.isArray(n)?e.checked=x.inArray(x(e).val(),n)>=0:t}},x.support.checkOn||(x.valHooks[this].get=function(e){return null===e.getAttribute("value")?"on":e.value})});var Z=/^(?:input|select|textarea)$/i,et=/^key/,tt=/^(?:mouse|contextmenu)|click/,nt=/^(?:focusinfocus|focusoutblur)$/,rt=/^([^.]*)(?:\.(.+)|)$/;function it(){return!0}function ot(){return!1}function at(){try{return a.activeElement}catch(e){}}x.event={global:{},add:function(e,n,r,o,a){var s,l,u,c,p,f,d,h,g,m,y,v=x._data(e);if(v){r.handler&&(c=r,r=c.handler,a=c.selector),r.guid||(r.guid=x.guid++),(l=v.events)||(l=v.events={}),(f=v.handle)||(f=v.handle=function(e){return typeof x===i||e&&x.event.triggered===e.type?t:x.event.dispatch.apply(f.elem,arguments)},f.elem=e),n=(n||"").match(T)||[""],u=n.length;while(u--)s=rt.exec(n[u])||[],g=y=s[1],m=(s[2]||"").split(".").sort(),g&&(p=x.event.special[g]||{},g=(a?p.delegateType:p.bindType)||g,p=x.event.special[g]||{},d=x.extend({type:g,origType:y,data:o,handler:r,guid:r.guid,selector:a,needsContext:a&&x.expr.match.needsContext.test(a),namespace:m.join(".")},c),(h=l[g])||(h=l[g]=[],h.delegateCount=0,p.setup&&p.setup.call(e,o,m,f)!==!1||(e.addEventListener?e.addEventListener(g,f,!1):e.attachEvent&&e.attachEvent("on"+g,f))),p.add&&(p.add.call(e,d),d.handler.guid||(d.handler.guid=r.guid)),a?h.splice(h.delegateCount++,0,d):h.push(d),x.event.global[g]=!0);e=null}},remove:function(e,t,n,r,i){var o,a,s,l,u,c,p,f,d,h,g,m=x.hasData(e)&&x._data(e);if(m&&(c=m.events)){t=(t||"").match(T)||[""],u=t.length;while(u--)if(s=rt.exec(t[u])||[],d=g=s[1],h=(s[2]||"").split(".").sort(),d){p=x.event.special[d]||{},d=(r?p.delegateType:p.bindType)||d,f=c[d]||[],s=s[2]&&RegExp("(^|\\.)"+h.join("\\.(?:.*\\.|)")+"(\\.|$)"),l=o=f.length;while(o--)a=f[o],!i&&g!==a.origType||n&&n.guid!==a.guid||s&&!s.test(a.namespace)||r&&r!==a.selector&&("**"!==r||!a.selector)||(f.splice(o,1),a.selector&&f.delegateCount--,p.remove&&p.remove.call(e,a));l&&!f.length&&(p.teardown&&p.teardown.call(e,h,m.handle)!==!1||x.removeEvent(e,d,m.handle),delete c[d])}else for(d in c)x.event.remove(e,d+t[u],n,r,!0);x.isEmptyObject(c)&&(delete m.handle,x._removeData(e,"events"))}},trigger:function(n,r,i,o){var s,l,u,c,p,f,d,h=[i||a],g=v.call(n,"type")?n.type:n,m=v.call(n,"namespace")?n.namespace.split("."):[];if(u=f=i=i||a,3!==i.nodeType&&8!==i.nodeType&&!nt.test(g+x.event.triggered)&&(g.indexOf(".")>=0&&(m=g.split("."),g=m.shift(),m.sort()),l=0>g.indexOf(":")&&"on"+g,n=n[x.expando]?n:new x.Event(g,"object"==typeof n&&n),n.isTrigger=o?2:3,n.namespace=m.join("."),n.namespace_re=n.namespace?RegExp("(^|\\.)"+m.join("\\.(?:.*\\.|)")+"(\\.|$)"):null,n.result=t,n.target||(n.target=i),r=null==r?[n]:x.makeArray(r,[n]),p=x.event.special[g]||{},o||!p.trigger||p.trigger.apply(i,r)!==!1)){if(!o&&!p.noBubble&&!x.isWindow(i)){for(c=p.delegateType||g,nt.test(c+g)||(u=u.parentNode);u;u=u.parentNode)h.push(u),f=u;f===(i.ownerDocument||a)&&h.push(f.defaultView||f.parentWindow||e)}d=0;while((u=h[d++])&&!n.isPropagationStopped())n.type=d>1?c:p.bindType||g,s=(x._data(u,"events")||{})[n.type]&&x._data(u,"handle"),s&&s.apply(u,r),s=l&&u[l],s&&x.acceptData(u)&&s.apply&&s.apply(u,r)===!1&&n.preventDefault();if(n.type=g,!o&&!n.isDefaultPrevented()&&(!p._default||p._default.apply(h.pop(),r)===!1)&&x.acceptData(i)&&l&&i[g]&&!x.isWindow(i)){f=i[l],f&&(i[l]=null),x.event.triggered=g;try{i[g]()}catch(y){}x.event.triggered=t,f&&(i[l]=f)}return n.result}},dispatch:function(e){e=x.event.fix(e);var n,r,i,o,a,s=[],l=g.call(arguments),u=(x._data(this,"events")||{})[e.type]||[],c=x.event.special[e.type]||{};if(l[0]=e,e.delegateTarget=this,!c.preDispatch||c.preDispatch.call(this,e)!==!1){s=x.event.handlers.call(this,e,u),n=0;while((o=s[n++])&&!e.isPropagationStopped()){e.currentTarget=o.elem,a=0;while((i=o.handlers[a++])&&!e.isImmediatePropagationStopped())(!e.namespace_re||e.namespace_re.test(i.namespace))&&(e.handleObj=i,e.data=i.data,r=((x.event.special[i.origType]||{}).handle||i.handler).apply(o.elem,l),r!==t&&(e.result=r)===!1&&(e.preventDefault(),e.stopPropagation()))}return c.postDispatch&&c.postDispatch.call(this,e),e.result}},handlers:function(e,n){var r,i,o,a,s=[],l=n.delegateCount,u=e.target;if(l&&u.nodeType&&(!e.button||"click"!==e.type))for(;u!=this;u=u.parentNode||this)if(1===u.nodeType&&(u.disabled!==!0||"click"!==e.type)){for(o=[],a=0;l>a;a++)i=n[a],r=i.selector+" ",o[r]===t&&(o[r]=i.needsContext?x(r,this).index(u)>=0:x.find(r,this,null,[u]).length),o[r]&&o.push(i);o.length&&s.push({elem:u,handlers:o})}return n.length>l&&s.push({elem:this,handlers:n.slice(l)}),s},fix:function(e){if(e[x.expando])return e;var t,n,r,i=e.type,o=e,s=this.fixHooks[i];s||(this.fixHooks[i]=s=tt.test(i)?this.mouseHooks:et.test(i)?this.keyHooks:{}),r=s.props?this.props.concat(s.props):this.props,e=new x.Event(o),t=r.length;while(t--)n=r[t],e[n]=o[n];return e.target||(e.target=o.srcElement||a),3===e.target.nodeType&&(e.target=e.target.parentNode),e.metaKey=!!e.metaKey,s.filter?s.filter(e,o):e},props:"altKey bubbles cancelable ctrlKey currentTarget eventPhase metaKey relatedTarget shiftKey target timeStamp view which".split(" "),fixHooks:{},keyHooks:{props:"char charCode key keyCode".split(" "),filter:function(e,t){return null==e.which&&(e.which=null!=t.charCode?t.charCode:t.keyCode),e}},mouseHooks:{props:"button buttons clientX clientY fromElement offsetX offsetY pageX pageY screenX screenY toElement".split(" "),filter:function(e,n){var r,i,o,s=n.button,l=n.fromElement;return null==e.pageX&&null!=n.clientX&&(i=e.target.ownerDocument||a,o=i.documentElement,r=i.body,e.pageX=n.clientX+(o&&o.scrollLeft||r&&r.scrollLeft||0)-(o&&o.clientLeft||r&&r.clientLeft||0),e.pageY=n.clientY+(o&&o.scrollTop||r&&r.scrollTop||0)-(o&&o.clientTop||r&&r.clientTop||0)),!e.relatedTarget&&l&&(e.relatedTarget=l===e.target?n.toElement:l),e.which||s===t||(e.which=1&s?1:2&s?3:4&s?2:0),e}},special:{load:{noBubble:!0},focus:{trigger:function(){if(this!==at()&&this.focus)try{return this.focus(),!1}catch(e){}},delegateType:"focusin"},blur:{trigger:function(){return this===at()&&this.blur?(this.blur(),!1):t},delegateType:"focusout"},click:{trigger:function(){return x.nodeName(this,"input")&&"checkbox"===this.type&&this.click?(this.click(),!1):t},_default:function(e){return x.nodeName(e.target,"a")}},beforeunload:{postDispatch:function(e){e.result!==t&&(e.originalEvent.returnValue=e.result)}}},simulate:function(e,t,n,r){var i=x.extend(new x.Event,n,{type:e,isSimulated:!0,originalEvent:{}});r?x.event.trigger(i,null,t):x.event.dispatch.call(t,i),i.isDefaultPrevented()&&n.preventDefault()}},x.removeEvent=a.removeEventListener?function(e,t,n){e.removeEventListener&&e.removeEventListener(t,n,!1)}:function(e,t,n){var r="on"+t;e.detachEvent&&(typeof e[r]===i&&(e[r]=null),e.detachEvent(r,n))},x.Event=function(e,n){return this instanceof x.Event?(e&&e.type?(this.originalEvent=e,this.type=e.type,this.isDefaultPrevented=e.defaultPrevented||e.returnValue===!1||e.getPreventDefault&&e.getPreventDefault()?it:ot):this.type=e,n&&x.extend(this,n),this.timeStamp=e&&e.timeStamp||x.now(),this[x.expando]=!0,t):new x.Event(e,n)},x.Event.prototype={isDefaultPrevented:ot,isPropagationStopped:ot,isImmediatePropagationStopped:ot,preventDefault:function(){var e=this.originalEvent;this.isDefaultPrevented=it,e&&(e.preventDefault?e.preventDefault():e.returnValue=!1)},stopPropagation:function(){var e=this.originalEvent;this.isPropagationStopped=it,e&&(e.stopPropagation&&e.stopPropagation(),e.cancelBubble=!0)},stopImmediatePropagation:function(){this.isImmediatePropagationStopped=it,this.stopPropagation()}},x.each({mouseenter:"mouseover",mouseleave:"mouseout"},function(e,t){x.event.special[e]={delegateType:t,bindType:t,handle:function(e){var n,r=this,i=e.relatedTarget,o=e.handleObj;return(!i||i!==r&&!x.contains(r,i))&&(e.type=o.origType,n=o.handler.apply(this,arguments),e.type=t),n}}}),x.support.submitBubbles||(x.event.special.submit={setup:function(){return x.nodeName(this,"form")?!1:(x.event.add(this,"click._submit keypress._submit",function(e){var n=e.target,r=x.nodeName(n,"input")||x.nodeName(n,"button")?n.form:t;r&&!x._data(r,"submitBubbles")&&(x.event.add(r,"submit._submit",function(e){e._submit_bubble=!0}),x._data(r,"submitBubbles",!0))}),t)},postDispatch:function(e){e._submit_bubble&&(delete e._submit_bubble,this.parentNode&&!e.isTrigger&&x.event.simulate("submit",this.parentNode,e,!0))},teardown:function(){return x.nodeName(this,"form")?!1:(x.event.remove(this,"._submit"),t)}}),x.support.changeBubbles||(x.event.special.change={setup:function(){return Z.test(this.nodeName)?(("checkbox"===this.type||"radio"===this.type)&&(x.event.add(this,"propertychange._change",function(e){"checked"===e.originalEvent.propertyName&&(this._just_changed=!0)}),x.event.add(this,"click._change",function(e){this._just_changed&&!e.isTrigger&&(this._just_changed=!1),x.event.simulate("change",this,e,!0)})),!1):(x.event.add(this,"beforeactivate._change",function(e){var t=e.target;Z.test(t.nodeName)&&!x._data(t,"changeBubbles")&&(x.event.add(t,"change._change",function(e){!this.parentNode||e.isSimulated||e.isTrigger||x.event.simulate("change",this.parentNode,e,!0)}),x._data(t,"changeBubbles",!0))}),t)},handle:function(e){var n=e.target;return this!==n||e.isSimulated||e.isTrigger||"radio"!==n.type&&"checkbox"!==n.type?e.handleObj.handler.apply(this,arguments):t},teardown:function(){return x.event.remove(this,"._change"),!Z.test(this.nodeName)}}),x.support.focusinBubbles||x.each({focus:"focusin",blur:"focusout"},function(e,t){var n=0,r=function(e){x.event.simulate(t,e.target,x.event.fix(e),!0)};x.event.special[t]={setup:function(){0===n++&&a.addEventListener(e,r,!0)},teardown:function(){0===--n&&a.removeEventListener(e,r,!0)}}}),x.fn.extend({on:function(e,n,r,i,o){var a,s;if("object"==typeof e){"string"!=typeof n&&(r=r||n,n=t);for(a in e)this.on(a,n,r,e[a],o);return this}if(null==r&&null==i?(i=n,r=n=t):null==i&&("string"==typeof n?(i=r,r=t):(i=r,r=n,n=t)),i===!1)i=ot;else if(!i)return this;return 1===o&&(s=i,i=function(e){return x().off(e),s.apply(this,arguments)},i.guid=s.guid||(s.guid=x.guid++)),this.each(function(){x.event.add(this,e,i,r,n)})},one:function(e,t,n,r){return this.on(e,t,n,r,1)},off:function(e,n,r){var i,o;if(e&&e.preventDefault&&e.handleObj)return i=e.handleObj,x(e.delegateTarget).off(i.namespace?i.origType+"."+i.namespace:i.origType,i.selector,i.handler),this;if("object"==typeof e){for(o in e)this.off(o,n,e[o]);return this}return(n===!1||"function"==typeof n)&&(r=n,n=t),r===!1&&(r=ot),this.each(function(){x.event.remove(this,e,r,n)})},trigger:function(e,t){return this.each(function(){x.event.trigger(e,t,this)})},triggerHandler:function(e,n){var r=this[0];return r?x.event.trigger(e,n,r,!0):t}});var st=/^.[^:#\[\.,]*$/,lt=/^(?:parents|prev(?:Until|All))/,ut=x.expr.match.needsContext,ct={children:!0,contents:!0,next:!0,prev:!0};x.fn.extend({find:function(e){var t,n=[],r=this,i=r.length;if("string"!=typeof e)return this.pushStack(x(e).filter(function(){for(t=0;i>t;t++)if(x.contains(r[t],this))return!0}));for(t=0;i>t;t++)x.find(e,r[t],n);return n=this.pushStack(i>1?x.unique(n):n),n.selector=this.selector?this.selector+" "+e:e,n},has:function(e){var t,n=x(e,this),r=n.length;return this.filter(function(){for(t=0;r>t;t++)if(x.contains(this,n[t]))return!0})},not:function(e){return this.pushStack(ft(this,e||[],!0))},filter:function(e){return this.pushStack(ft(this,e||[],!1))},is:function(e){return!!ft(this,"string"==typeof e&&ut.test(e)?x(e):e||[],!1).length},closest:function(e,t){var n,r=0,i=this.length,o=[],a=ut.test(e)||"string"!=typeof e?x(e,t||this.context):0;for(;i>r;r++)for(n=this[r];n&&n!==t;n=n.parentNode)if(11>n.nodeType&&(a?a.index(n)>-1:1===n.nodeType&&x.find.matchesSelector(n,e))){n=o.push(n);break}return this.pushStack(o.length>1?x.unique(o):o)},index:function(e){return e?"string"==typeof e?x.inArray(this[0],x(e)):x.inArray(e.jquery?e[0]:e,this):this[0]&&this[0].parentNode?this.first().prevAll().length:-1},add:function(e,t){var n="string"==typeof e?x(e,t):x.makeArray(e&&e.nodeType?[e]:e),r=x.merge(this.get(),n);return this.pushStack(x.unique(r))},addBack:function(e){return this.add(null==e?this.prevObject:this.prevObject.filter(e))}});function pt(e,t){do e=e[t];while(e&&1!==e.nodeType);return e}x.each({parent:function(e){var t=e.parentNode;return t&&11!==t.nodeType?t:null},parents:function(e){return x.dir(e,"parentNode")},parentsUntil:function(e,t,n){return x.dir(e,"parentNode",n)},next:function(e){return pt(e,"nextSibling")},prev:function(e){return pt(e,"previousSibling")},nextAll:function(e){return x.dir(e,"nextSibling")},prevAll:function(e){return x.dir(e,"previousSibling")},nextUntil:function(e,t,n){return x.dir(e,"nextSibling",n)},prevUntil:function(e,t,n){return x.dir(e,"previousSibling",n)},siblings:function(e){return x.sibling((e.parentNode||{}).firstChild,e)},children:function(e){return x.sibling(e.firstChild)},contents:function(e){return x.nodeName(e,"iframe")?e.contentDocument||e.contentWindow.document:x.merge([],e.childNodes)}},function(e,t){x.fn[e]=function(n,r){var i=x.map(this,t,n);return"Until"!==e.slice(-5)&&(r=n),r&&"string"==typeof r&&(i=x.filter(r,i)),this.length>1&&(ct[e]||(i=x.unique(i)),lt.test(e)&&(i=i.reverse())),this.pushStack(i)}}),x.extend({filter:function(e,t,n){var r=t[0];return n&&(e=":not("+e+")"),1===t.length&&1===r.nodeType?x.find.matchesSelector(r,e)?[r]:[]:x.find.matches(e,x.grep(t,function(e){return 1===e.nodeType}))},dir:function(e,n,r){var i=[],o=e[n];while(o&&9!==o.nodeType&&(r===t||1!==o.nodeType||!x(o).is(r)))1===o.nodeType&&i.push(o),o=o[n];return i},sibling:function(e,t){var n=[];for(;e;e=e.nextSibling)1===e.nodeType&&e!==t&&n.push(e);return n}});function ft(e,t,n){if(x.isFunction(t))return x.grep(e,function(e,r){return!!t.call(e,r,e)!==n});if(t.nodeType)return x.grep(e,function(e){return e===t!==n});if("string"==typeof t){if(st.test(t))return x.filter(t,e,n);t=x.filter(t,e)}return x.grep(e,function(e){return x.inArray(e,t)>=0!==n})}function dt(e){var t=ht.split("|"),n=e.createDocumentFragment();if(n.createElement)while(t.length)n.createElement(t.pop());return n}var ht="abbr|article|aside|audio|bdi|canvas|data|datalist|details|figcaption|figure|footer|header|hgroup|mark|meter|nav|output|progress|section|summary|time|video",gt=/ jQuery\d+="(?:null|\d+)"/g,mt=RegExp("<(?:"+ht+")[\\s/>]","i"),yt=/^\s+/,vt=/<(?!area|br|col|embed|hr|img|input|link|meta|param)(([\w:]+)[^>]*)\/>/gi,bt=/<([\w:]+)/,xt=/<tbody/i,wt=/<|&#?\w+;/,Tt=/<(?:script|style|link)/i,Ct=/^(?:checkbox|radio)$/i,Nt=/checked\s*(?:[^=]|=\s*.checked.)/i,kt=/^$|\/(?:java|ecma)script/i,Et=/^true\/(.*)/,St=/^\s*<!(?:\[CDATA\[|--)|(?:\]\]|--)>\s*$/g,At={option:[1,"<select multiple='multiple'>","</select>"],legend:[1,"<fieldset>","</fieldset>"],area:[1,"<map>","</map>"],param:[1,"<object>","</object>"],thead:[1,"<table>","</table>"],tr:[2,"<table><tbody>","</tbody></table>"],col:[2,"<table><tbody></tbody><colgroup>","</colgroup></table>"],td:[3,"<table><tbody><tr>","</tr></tbody></table>"],_default:x.support.htmlSerialize?[0,"",""]:[1,"X<div>","</div>"]},jt=dt(a),Dt=jt.appendChild(a.createElement("div"));At.optgroup=At.option,At.tbody=At.tfoot=At.colgroup=At.caption=At.thead,At.th=At.td,x.fn.extend({text:function(e){return x.access(this,function(e){return e===t?x.text(this):this.empty().append((this[0]&&this[0].ownerDocument||a).createTextNode(e))},null,e,arguments.length)},append:function(){return this.domManip(arguments,function(e){if(1===this.nodeType||11===this.nodeType||9===this.nodeType){var t=Lt(this,e);t.appendChild(e)}})},prepend:function(){return this.domManip(arguments,function(e){if(1===this.nodeType||11===this.nodeType||9===this.nodeType){var t=Lt(this,e);t.insertBefore(e,t.firstChild)}})},before:function(){return this.domManip(arguments,function(e){this.parentNode&&this.parentNode.insertBefore(e,this)})},after:function(){return this.domManip(arguments,function(e){this.parentNode&&this.parentNode.insertBefore(e,this.nextSibling)})},remove:function(e,t){var n,r=e?x.filter(e,this):this,i=0;for(;null!=(n=r[i]);i++)t||1!==n.nodeType||x.cleanData(Ft(n)),n.parentNode&&(t&&x.contains(n.ownerDocument,n)&&_t(Ft(n,"script")),n.parentNode.removeChild(n));return this},empty:function(){var e,t=0;for(;null!=(e=this[t]);t++){1===e.nodeType&&x.cleanData(Ft(e,!1));while(e.firstChild)e.removeChild(e.firstChild);e.options&&x.nodeName(e,"select")&&(e.options.length=0)}return this},clone:function(e,t){return e=null==e?!1:e,t=null==t?e:t,this.map(function(){return x.clone(this,e,t)})},html:function(e){return x.access(this,function(e){var n=this[0]||{},r=0,i=this.length;if(e===t)return 1===n.nodeType?n.innerHTML.replace(gt,""):t;if(!("string"!=typeof e||Tt.test(e)||!x.support.htmlSerialize&&mt.test(e)||!x.support.leadingWhitespace&&yt.test(e)||At[(bt.exec(e)||["",""])[1].toLowerCase()])){e=e.replace(vt,"<$1></$2>");try{for(;i>r;r++)n=this[r]||{},1===n.nodeType&&(x.cleanData(Ft(n,!1)),n.innerHTML=e);n=0}catch(o){}}n&&this.empty().append(e)},null,e,arguments.length)},replaceWith:function(){var e=x.map(this,function(e){return[e.nextSibling,e.parentNode]}),t=0;return this.domManip(arguments,function(n){var r=e[t++],i=e[t++];i&&(r&&r.parentNode!==i&&(r=this.nextSibling),x(this).remove(),i.insertBefore(n,r))},!0),t?this:this.remove()},detach:function(e){return this.remove(e,!0)},domManip:function(e,t,n){e=d.apply([],e);var r,i,o,a,s,l,u=0,c=this.length,p=this,f=c-1,h=e[0],g=x.isFunction(h);if(g||!(1>=c||"string"!=typeof h||x.support.checkClone)&&Nt.test(h))return this.each(function(r){var i=p.eq(r);g&&(e[0]=h.call(this,r,i.html())),i.domManip(e,t,n)});if(c&&(l=x.buildFragment(e,this[0].ownerDocument,!1,!n&&this),r=l.firstChild,1===l.childNodes.length&&(l=r),r)){for(a=x.map(Ft(l,"script"),Ht),o=a.length;c>u;u++)i=l,u!==f&&(i=x.clone(i,!0,!0),o&&x.merge(a,Ft(i,"script"))),t.call(this[u],i,u);if(o)for(s=a[a.length-1].ownerDocument,x.map(a,qt),u=0;o>u;u++)i=a[u],kt.test(i.type||"")&&!x._data(i,"globalEval")&&x.contains(s,i)&&(i.src?x._evalUrl(i.src):x.globalEval((i.text||i.textContent||i.innerHTML||"").replace(St,"")));l=r=null}return this}});function Lt(e,t){return x.nodeName(e,"table")&&x.nodeName(1===t.nodeType?t:t.firstChild,"tr")?e.getElementsByTagName("tbody")[0]||e.appendChild(e.ownerDocument.createElement("tbody")):e}function Ht(e){return e.type=(null!==x.find.attr(e,"type"))+"/"+e.type,e}function qt(e){var t=Et.exec(e.type);return t?e.type=t[1]:e.removeAttribute("type"),e}function _t(e,t){var n,r=0;for(;null!=(n=e[r]);r++)x._data(n,"globalEval",!t||x._data(t[r],"globalEval"))}function Mt(e,t){if(1===t.nodeType&&x.hasData(e)){var n,r,i,o=x._data(e),a=x._data(t,o),s=o.events;if(s){delete a.handle,a.events={};for(n in s)for(r=0,i=s[n].length;i>r;r++)x.event.add(t,n,s[n][r])}a.data&&(a.data=x.extend({},a.data))}}function Ot(e,t){var n,r,i;if(1===t.nodeType){if(n=t.nodeName.toLowerCase(),!x.support.noCloneEvent&&t[x.expando]){i=x._data(t);for(r in i.events)x.removeEvent(t,r,i.handle);t.removeAttribute(x.expando)}"script"===n&&t.text!==e.text?(Ht(t).text=e.text,qt(t)):"object"===n?(t.parentNode&&(t.outerHTML=e.outerHTML),x.support.html5Clone&&e.innerHTML&&!x.trim(t.innerHTML)&&(t.innerHTML=e.innerHTML)):"input"===n&&Ct.test(e.type)?(t.defaultChecked=t.checked=e.checked,t.value!==e.value&&(t.value=e.value)):"option"===n?t.defaultSelected=t.selected=e.defaultSelected:("input"===n||"textarea"===n)&&(t.defaultValue=e.defaultValue)}}x.each({appendTo:"append",prependTo:"prepend",insertBefore:"before",insertAfter:"after",replaceAll:"replaceWith"},function(e,t){x.fn[e]=function(e){var n,r=0,i=[],o=x(e),a=o.length-1;for(;a>=r;r++)n=r===a?this:this.clone(!0),x(o[r])[t](n),h.apply(i,n.get());return this.pushStack(i)}});function Ft(e,n){var r,o,a=0,s=typeof e.getElementsByTagName!==i?e.getElementsByTagName(n||"*"):typeof e.querySelectorAll!==i?e.querySelectorAll(n||"*"):t;if(!s)for(s=[],r=e.childNodes||e;null!=(o=r[a]);a++)!n||x.nodeName(o,n)?s.push(o):x.merge(s,Ft(o,n));return n===t||n&&x.nodeName(e,n)?x.merge([e],s):s}function Bt(e){Ct.test(e.type)&&(e.defaultChecked=e.checked)}x.extend({clone:function(e,t,n){var r,i,o,a,s,l=x.contains(e.ownerDocument,e);if(x.support.html5Clone||x.isXMLDoc(e)||!mt.test("<"+e.nodeName+">")?o=e.cloneNode(!0):(Dt.innerHTML=e.outerHTML,Dt.removeChild(o=Dt.firstChild)),!(x.support.noCloneEvent&&x.support.noCloneChecked||1!==e.nodeType&&11!==e.nodeType||x.isXMLDoc(e)))for(r=Ft(o),s=Ft(e),a=0;null!=(i=s[a]);++a)r[a]&&Ot(i,r[a]);if(t)if(n)for(s=s||Ft(e),r=r||Ft(o),a=0;null!=(i=s[a]);a++)Mt(i,r[a]);else Mt(e,o);return r=Ft(o,"script"),r.length>0&&_t(r,!l&&Ft(e,"script")),r=s=i=null,o},buildFragment:function(e,t,n,r){var i,o,a,s,l,u,c,p=e.length,f=dt(t),d=[],h=0;for(;p>h;h++)if(o=e[h],o||0===o)if("object"===x.type(o))x.merge(d,o.nodeType?[o]:o);else if(wt.test(o)){s=s||f.appendChild(t.createElement("div")),l=(bt.exec(o)||["",""])[1].toLowerCase(),c=At[l]||At._default,s.innerHTML=c[1]+o.replace(vt,"<$1></$2>")+c[2],i=c[0];while(i--)s=s.lastChild;if(!x.support.leadingWhitespace&&yt.test(o)&&d.push(t.createTextNode(yt.exec(o)[0])),!x.support.tbody){o="table"!==l||xt.test(o)?"<table>"!==c[1]||xt.test(o)?0:s:s.firstChild,i=o&&o.childNodes.length;while(i--)x.nodeName(u=o.childNodes[i],"tbody")&&!u.childNodes.length&&o.removeChild(u)}x.merge(d,s.childNodes),s.textContent="";while(s.firstChild)s.removeChild(s.firstChild);s=f.lastChild}else d.push(t.createTextNode(o));s&&f.removeChild(s),x.support.appendChecked||x.grep(Ft(d,"input"),Bt),h=0;while(o=d[h++])if((!r||-1===x.inArray(o,r))&&(a=x.contains(o.ownerDocument,o),s=Ft(f.appendChild(o),"script"),a&&_t(s),n)){i=0;while(o=s[i++])kt.test(o.type||"")&&n.push(o)}return s=null,f},cleanData:function(e,t){var n,r,o,a,s=0,l=x.expando,u=x.cache,c=x.support.deleteExpando,f=x.event.special;for(;null!=(n=e[s]);s++)if((t||x.acceptData(n))&&(o=n[l],a=o&&u[o])){if(a.events)for(r in a.events)f[r]?x.event.remove(n,r):x.removeEvent(n,r,a.handle);
u[o]&&(delete u[o],c?delete n[l]:typeof n.removeAttribute!==i?n.removeAttribute(l):n[l]=null,p.push(o))}},_evalUrl:function(e){return x.ajax({url:e,type:"GET",dataType:"script",async:!1,global:!1,"throws":!0})}}),x.fn.extend({wrapAll:function(e){if(x.isFunction(e))return this.each(function(t){x(this).wrapAll(e.call(this,t))});if(this[0]){var t=x(e,this[0].ownerDocument).eq(0).clone(!0);this[0].parentNode&&t.insertBefore(this[0]),t.map(function(){var e=this;while(e.firstChild&&1===e.firstChild.nodeType)e=e.firstChild;return e}).append(this)}return this},wrapInner:function(e){return x.isFunction(e)?this.each(function(t){x(this).wrapInner(e.call(this,t))}):this.each(function(){var t=x(this),n=t.contents();n.length?n.wrapAll(e):t.append(e)})},wrap:function(e){var t=x.isFunction(e);return this.each(function(n){x(this).wrapAll(t?e.call(this,n):e)})},unwrap:function(){return this.parent().each(function(){x.nodeName(this,"body")||x(this).replaceWith(this.childNodes)}).end()}});var Pt,Rt,Wt,$t=/alpha\([^)]*\)/i,It=/opacity\s*=\s*([^)]*)/,zt=/^(top|right|bottom|left)$/,Xt=/^(none|table(?!-c[ea]).+)/,Ut=/^margin/,Vt=RegExp("^("+w+")(.*)$","i"),Yt=RegExp("^("+w+")(?!px)[a-z%]+$","i"),Jt=RegExp("^([+-])=("+w+")","i"),Gt={BODY:"block"},Qt={position:"absolute",visibility:"hidden",display:"block"},Kt={letterSpacing:0,fontWeight:400},Zt=["Top","Right","Bottom","Left"],en=["Webkit","O","Moz","ms"];function tn(e,t){if(t in e)return t;var n=t.charAt(0).toUpperCase()+t.slice(1),r=t,i=en.length;while(i--)if(t=en[i]+n,t in e)return t;return r}function nn(e,t){return e=t||e,"none"===x.css(e,"display")||!x.contains(e.ownerDocument,e)}function rn(e,t){var n,r,i,o=[],a=0,s=e.length;for(;s>a;a++)r=e[a],r.style&&(o[a]=x._data(r,"olddisplay"),n=r.style.display,t?(o[a]||"none"!==n||(r.style.display=""),""===r.style.display&&nn(r)&&(o[a]=x._data(r,"olddisplay",ln(r.nodeName)))):o[a]||(i=nn(r),(n&&"none"!==n||!i)&&x._data(r,"olddisplay",i?n:x.css(r,"display"))));for(a=0;s>a;a++)r=e[a],r.style&&(t&&"none"!==r.style.display&&""!==r.style.display||(r.style.display=t?o[a]||"":"none"));return e}x.fn.extend({css:function(e,n){return x.access(this,function(e,n,r){var i,o,a={},s=0;if(x.isArray(n)){for(o=Rt(e),i=n.length;i>s;s++)a[n[s]]=x.css(e,n[s],!1,o);return a}return r!==t?x.style(e,n,r):x.css(e,n)},e,n,arguments.length>1)},show:function(){return rn(this,!0)},hide:function(){return rn(this)},toggle:function(e){return"boolean"==typeof e?e?this.show():this.hide():this.each(function(){nn(this)?x(this).show():x(this).hide()})}}),x.extend({cssHooks:{opacity:{get:function(e,t){if(t){var n=Wt(e,"opacity");return""===n?"1":n}}}},cssNumber:{columnCount:!0,fillOpacity:!0,fontWeight:!0,lineHeight:!0,opacity:!0,order:!0,orphans:!0,widows:!0,zIndex:!0,zoom:!0},cssProps:{"float":x.support.cssFloat?"cssFloat":"styleFloat"},style:function(e,n,r,i){if(e&&3!==e.nodeType&&8!==e.nodeType&&e.style){var o,a,s,l=x.camelCase(n),u=e.style;if(n=x.cssProps[l]||(x.cssProps[l]=tn(u,l)),s=x.cssHooks[n]||x.cssHooks[l],r===t)return s&&"get"in s&&(o=s.get(e,!1,i))!==t?o:u[n];if(a=typeof r,"string"===a&&(o=Jt.exec(r))&&(r=(o[1]+1)*o[2]+parseFloat(x.css(e,n)),a="number"),!(null==r||"number"===a&&isNaN(r)||("number"!==a||x.cssNumber[l]||(r+="px"),x.support.clearCloneStyle||""!==r||0!==n.indexOf("background")||(u[n]="inherit"),s&&"set"in s&&(r=s.set(e,r,i))===t)))try{u[n]=r}catch(c){}}},css:function(e,n,r,i){var o,a,s,l=x.camelCase(n);return n=x.cssProps[l]||(x.cssProps[l]=tn(e.style,l)),s=x.cssHooks[n]||x.cssHooks[l],s&&"get"in s&&(a=s.get(e,!0,r)),a===t&&(a=Wt(e,n,i)),"normal"===a&&n in Kt&&(a=Kt[n]),""===r||r?(o=parseFloat(a),r===!0||x.isNumeric(o)?o||0:a):a}}),e.getComputedStyle?(Rt=function(t){return e.getComputedStyle(t,null)},Wt=function(e,n,r){var i,o,a,s=r||Rt(e),l=s?s.getPropertyValue(n)||s[n]:t,u=e.style;return s&&(""!==l||x.contains(e.ownerDocument,e)||(l=x.style(e,n)),Yt.test(l)&&Ut.test(n)&&(i=u.width,o=u.minWidth,a=u.maxWidth,u.minWidth=u.maxWidth=u.width=l,l=s.width,u.width=i,u.minWidth=o,u.maxWidth=a)),l}):a.documentElement.currentStyle&&(Rt=function(e){return e.currentStyle},Wt=function(e,n,r){var i,o,a,s=r||Rt(e),l=s?s[n]:t,u=e.style;return null==l&&u&&u[n]&&(l=u[n]),Yt.test(l)&&!zt.test(n)&&(i=u.left,o=e.runtimeStyle,a=o&&o.left,a&&(o.left=e.currentStyle.left),u.left="fontSize"===n?"1em":l,l=u.pixelLeft+"px",u.left=i,a&&(o.left=a)),""===l?"auto":l});function on(e,t,n){var r=Vt.exec(t);return r?Math.max(0,r[1]-(n||0))+(r[2]||"px"):t}function an(e,t,n,r,i){var o=n===(r?"border":"content")?4:"width"===t?1:0,a=0;for(;4>o;o+=2)"margin"===n&&(a+=x.css(e,n+Zt[o],!0,i)),r?("content"===n&&(a-=x.css(e,"padding"+Zt[o],!0,i)),"margin"!==n&&(a-=x.css(e,"border"+Zt[o]+"Width",!0,i))):(a+=x.css(e,"padding"+Zt[o],!0,i),"padding"!==n&&(a+=x.css(e,"border"+Zt[o]+"Width",!0,i)));return a}function sn(e,t,n){var r=!0,i="width"===t?e.offsetWidth:e.offsetHeight,o=Rt(e),a=x.support.boxSizing&&"border-box"===x.css(e,"boxSizing",!1,o);if(0>=i||null==i){if(i=Wt(e,t,o),(0>i||null==i)&&(i=e.style[t]),Yt.test(i))return i;r=a&&(x.support.boxSizingReliable||i===e.style[t]),i=parseFloat(i)||0}return i+an(e,t,n||(a?"border":"content"),r,o)+"px"}function ln(e){var t=a,n=Gt[e];return n||(n=un(e,t),"none"!==n&&n||(Pt=(Pt||x("<iframe frameborder='0' width='0' height='0'/>").css("cssText","display:block !important")).appendTo(t.documentElement),t=(Pt[0].contentWindow||Pt[0].contentDocument).document,t.write("<!doctype html><html><body>"),t.close(),n=un(e,t),Pt.detach()),Gt[e]=n),n}function un(e,t){var n=x(t.createElement(e)).appendTo(t.body),r=x.css(n[0],"display");return n.remove(),r}x.each(["height","width"],function(e,n){x.cssHooks[n]={get:function(e,r,i){return r?0===e.offsetWidth&&Xt.test(x.css(e,"display"))?x.swap(e,Qt,function(){return sn(e,n,i)}):sn(e,n,i):t},set:function(e,t,r){var i=r&&Rt(e);return on(e,t,r?an(e,n,r,x.support.boxSizing&&"border-box"===x.css(e,"boxSizing",!1,i),i):0)}}}),x.support.opacity||(x.cssHooks.opacity={get:function(e,t){return It.test((t&&e.currentStyle?e.currentStyle.filter:e.style.filter)||"")?.01*parseFloat(RegExp.$1)+"":t?"1":""},set:function(e,t){var n=e.style,r=e.currentStyle,i=x.isNumeric(t)?"alpha(opacity="+100*t+")":"",o=r&&r.filter||n.filter||"";n.zoom=1,(t>=1||""===t)&&""===x.trim(o.replace($t,""))&&n.removeAttribute&&(n.removeAttribute("filter"),""===t||r&&!r.filter)||(n.filter=$t.test(o)?o.replace($t,i):o+" "+i)}}),x(function(){x.support.reliableMarginRight||(x.cssHooks.marginRight={get:function(e,n){return n?x.swap(e,{display:"inline-block"},Wt,[e,"marginRight"]):t}}),!x.support.pixelPosition&&x.fn.position&&x.each(["top","left"],function(e,n){x.cssHooks[n]={get:function(e,r){return r?(r=Wt(e,n),Yt.test(r)?x(e).position()[n]+"px":r):t}}})}),x.expr&&x.expr.filters&&(x.expr.filters.hidden=function(e){return 0>=e.offsetWidth&&0>=e.offsetHeight||!x.support.reliableHiddenOffsets&&"none"===(e.style&&e.style.display||x.css(e,"display"))},x.expr.filters.visible=function(e){return!x.expr.filters.hidden(e)}),x.each({margin:"",padding:"",border:"Width"},function(e,t){x.cssHooks[e+t]={expand:function(n){var r=0,i={},o="string"==typeof n?n.split(" "):[n];for(;4>r;r++)i[e+Zt[r]+t]=o[r]||o[r-2]||o[0];return i}},Ut.test(e)||(x.cssHooks[e+t].set=on)});var cn=/%20/g,pn=/\[\]$/,fn=/\r?\n/g,dn=/^(?:submit|button|image|reset|file)$/i,hn=/^(?:input|select|textarea|keygen)/i;x.fn.extend({serialize:function(){return x.param(this.serializeArray())},serializeArray:function(){return this.map(function(){var e=x.prop(this,"elements");return e?x.makeArray(e):this}).filter(function(){var e=this.type;return this.name&&!x(this).is(":disabled")&&hn.test(this.nodeName)&&!dn.test(e)&&(this.checked||!Ct.test(e))}).map(function(e,t){var n=x(this).val();return null==n?null:x.isArray(n)?x.map(n,function(e){return{name:t.name,value:e.replace(fn,"\r\n")}}):{name:t.name,value:n.replace(fn,"\r\n")}}).get()}}),x.param=function(e,n){var r,i=[],o=function(e,t){t=x.isFunction(t)?t():null==t?"":t,i[i.length]=encodeURIComponent(e)+"="+encodeURIComponent(t)};if(n===t&&(n=x.ajaxSettings&&x.ajaxSettings.traditional),x.isArray(e)||e.jquery&&!x.isPlainObject(e))x.each(e,function(){o(this.name,this.value)});else for(r in e)gn(r,e[r],n,o);return i.join("&").replace(cn,"+")};function gn(e,t,n,r){var i;if(x.isArray(t))x.each(t,function(t,i){n||pn.test(e)?r(e,i):gn(e+"["+("object"==typeof i?t:"")+"]",i,n,r)});else if(n||"object"!==x.type(t))r(e,t);else for(i in t)gn(e+"["+i+"]",t[i],n,r)}x.each("blur focus focusin focusout load resize scroll unload click dblclick mousedown mouseup mousemove mouseover mouseout mouseenter mouseleave change select submit keydown keypress keyup error contextmenu".split(" "),function(e,t){x.fn[t]=function(e,n){return arguments.length>0?this.on(t,null,e,n):this.trigger(t)}}),x.fn.extend({hover:function(e,t){return this.mouseenter(e).mouseleave(t||e)},bind:function(e,t,n){return this.on(e,null,t,n)},unbind:function(e,t){return this.off(e,null,t)},delegate:function(e,t,n,r){return this.on(t,e,n,r)},undelegate:function(e,t,n){return 1===arguments.length?this.off(e,"**"):this.off(t,e||"**",n)}});var mn,yn,vn=x.now(),bn=/\?/,xn=/#.*$/,wn=/([?&])_=[^&]*/,Tn=/^(.*?):[ \t]*([^\r\n]*)\r?$/gm,Cn=/^(?:about|app|app-storage|.+-extension|file|res|widget):$/,Nn=/^(?:GET|HEAD)$/,kn=/^\/\//,En=/^([\w.+-]+:)(?:\/\/([^\/?#:]*)(?::(\d+)|)|)/,Sn=x.fn.load,An={},jn={},Dn="*/".concat("*");try{yn=o.href}catch(Ln){yn=a.createElement("a"),yn.href="",yn=yn.href}mn=En.exec(yn.toLowerCase())||[];function Hn(e){return function(t,n){"string"!=typeof t&&(n=t,t="*");var r,i=0,o=t.toLowerCase().match(T)||[];if(x.isFunction(n))while(r=o[i++])"+"===r[0]?(r=r.slice(1)||"*",(e[r]=e[r]||[]).unshift(n)):(e[r]=e[r]||[]).push(n)}}function qn(e,n,r,i){var o={},a=e===jn;function s(l){var u;return o[l]=!0,x.each(e[l]||[],function(e,l){var c=l(n,r,i);return"string"!=typeof c||a||o[c]?a?!(u=c):t:(n.dataTypes.unshift(c),s(c),!1)}),u}return s(n.dataTypes[0])||!o["*"]&&s("*")}function _n(e,n){var r,i,o=x.ajaxSettings.flatOptions||{};for(i in n)n[i]!==t&&((o[i]?e:r||(r={}))[i]=n[i]);return r&&x.extend(!0,e,r),e}x.fn.load=function(e,n,r){if("string"!=typeof e&&Sn)return Sn.apply(this,arguments);var i,o,a,s=this,l=e.indexOf(" ");return l>=0&&(i=e.slice(l,e.length),e=e.slice(0,l)),x.isFunction(n)?(r=n,n=t):n&&"object"==typeof n&&(a="POST"),s.length>0&&x.ajax({url:e,type:a,dataType:"html",data:n}).done(function(e){o=arguments,s.html(i?x("<div>").append(x.parseHTML(e)).find(i):e)}).complete(r&&function(e,t){s.each(r,o||[e.responseText,t,e])}),this},x.each(["ajaxStart","ajaxStop","ajaxComplete","ajaxError","ajaxSuccess","ajaxSend"],function(e,t){x.fn[t]=function(e){return this.on(t,e)}}),x.extend({active:0,lastModified:{},etag:{},ajaxSettings:{url:yn,type:"GET",isLocal:Cn.test(mn[1]),global:!0,processData:!0,async:!0,contentType:"application/x-www-form-urlencoded; charset=UTF-8",accepts:{"*":Dn,text:"text/plain",html:"text/html",xml:"application/xml, text/xml",json:"application/json, text/javascript"},contents:{xml:/xml/,html:/html/,json:/json/},responseFields:{xml:"responseXML",text:"responseText",json:"responseJSON"},converters:{"* text":String,"text html":!0,"text json":x.parseJSON,"text xml":x.parseXML},flatOptions:{url:!0,context:!0}},ajaxSetup:function(e,t){return t?_n(_n(e,x.ajaxSettings),t):_n(x.ajaxSettings,e)},ajaxPrefilter:Hn(An),ajaxTransport:Hn(jn),ajax:function(e,n){"object"==typeof e&&(n=e,e=t),n=n||{};var r,i,o,a,s,l,u,c,p=x.ajaxSetup({},n),f=p.context||p,d=p.context&&(f.nodeType||f.jquery)?x(f):x.event,h=x.Deferred(),g=x.Callbacks("once memory"),m=p.statusCode||{},y={},v={},b=0,w="canceled",C={readyState:0,getResponseHeader:function(e){var t;if(2===b){if(!c){c={};while(t=Tn.exec(a))c[t[1].toLowerCase()]=t[2]}t=c[e.toLowerCase()]}return null==t?null:t},getAllResponseHeaders:function(){return 2===b?a:null},setRequestHeader:function(e,t){var n=e.toLowerCase();return b||(e=v[n]=v[n]||e,y[e]=t),this},overrideMimeType:function(e){return b||(p.mimeType=e),this},statusCode:function(e){var t;if(e)if(2>b)for(t in e)m[t]=[m[t],e[t]];else C.always(e[C.status]);return this},abort:function(e){var t=e||w;return u&&u.abort(t),k(0,t),this}};if(h.promise(C).complete=g.add,C.success=C.done,C.error=C.fail,p.url=((e||p.url||yn)+"").replace(xn,"").replace(kn,mn[1]+"//"),p.type=n.method||n.type||p.method||p.type,p.dataTypes=x.trim(p.dataType||"*").toLowerCase().match(T)||[""],null==p.crossDomain&&(r=En.exec(p.url.toLowerCase()),p.crossDomain=!(!r||r[1]===mn[1]&&r[2]===mn[2]&&(r[3]||("http:"===r[1]?"80":"443"))===(mn[3]||("http:"===mn[1]?"80":"443")))),p.data&&p.processData&&"string"!=typeof p.data&&(p.data=x.param(p.data,p.traditional)),qn(An,p,n,C),2===b)return C;l=p.global,l&&0===x.active++&&x.event.trigger("ajaxStart"),p.type=p.type.toUpperCase(),p.hasContent=!Nn.test(p.type),o=p.url,p.hasContent||(p.data&&(o=p.url+=(bn.test(o)?"&":"?")+p.data,delete p.data),p.cache===!1&&(p.url=wn.test(o)?o.replace(wn,"$1_="+vn++):o+(bn.test(o)?"&":"?")+"_="+vn++)),p.ifModified&&(x.lastModified[o]&&C.setRequestHeader("If-Modified-Since",x.lastModified[o]),x.etag[o]&&C.setRequestHeader("If-None-Match",x.etag[o])),(p.data&&p.hasContent&&p.contentType!==!1||n.contentType)&&C.setRequestHeader("Content-Type",p.contentType),C.setRequestHeader("Accept",p.dataTypes[0]&&p.accepts[p.dataTypes[0]]?p.accepts[p.dataTypes[0]]+("*"!==p.dataTypes[0]?", "+Dn+"; q=0.01":""):p.accepts["*"]);for(i in p.headers)C.setRequestHeader(i,p.headers[i]);if(p.beforeSend&&(p.beforeSend.call(f,C,p)===!1||2===b))return C.abort();w="abort";for(i in{success:1,error:1,complete:1})C[i](p[i]);if(u=qn(jn,p,n,C)){C.readyState=1,l&&d.trigger("ajaxSend",[C,p]),p.async&&p.timeout>0&&(s=setTimeout(function(){C.abort("timeout")},p.timeout));try{b=1,u.send(y,k)}catch(N){if(!(2>b))throw N;k(-1,N)}}else k(-1,"No Transport");function k(e,n,r,i){var c,y,v,w,T,N=n;2!==b&&(b=2,s&&clearTimeout(s),u=t,a=i||"",C.readyState=e>0?4:0,c=e>=200&&300>e||304===e,r&&(w=Mn(p,C,r)),w=On(p,w,C,c),c?(p.ifModified&&(T=C.getResponseHeader("Last-Modified"),T&&(x.lastModified[o]=T),T=C.getResponseHeader("etag"),T&&(x.etag[o]=T)),204===e||"HEAD"===p.type?N="nocontent":304===e?N="notmodified":(N=w.state,y=w.data,v=w.error,c=!v)):(v=N,(e||!N)&&(N="error",0>e&&(e=0))),C.status=e,C.statusText=(n||N)+"",c?h.resolveWith(f,[y,N,C]):h.rejectWith(f,[C,N,v]),C.statusCode(m),m=t,l&&d.trigger(c?"ajaxSuccess":"ajaxError",[C,p,c?y:v]),g.fireWith(f,[C,N]),l&&(d.trigger("ajaxComplete",[C,p]),--x.active||x.event.trigger("ajaxStop")))}return C},getJSON:function(e,t,n){return x.get(e,t,n,"json")},getScript:function(e,n){return x.get(e,t,n,"script")}}),x.each(["get","post"],function(e,n){x[n]=function(e,r,i,o){return x.isFunction(r)&&(o=o||i,i=r,r=t),x.ajax({url:e,type:n,dataType:o,data:r,success:i})}});function Mn(e,n,r){var i,o,a,s,l=e.contents,u=e.dataTypes;while("*"===u[0])u.shift(),o===t&&(o=e.mimeType||n.getResponseHeader("Content-Type"));if(o)for(s in l)if(l[s]&&l[s].test(o)){u.unshift(s);break}if(u[0]in r)a=u[0];else{for(s in r){if(!u[0]||e.converters[s+" "+u[0]]){a=s;break}i||(i=s)}a=a||i}return a?(a!==u[0]&&u.unshift(a),r[a]):t}function On(e,t,n,r){var i,o,a,s,l,u={},c=e.dataTypes.slice();if(c[1])for(a in e.converters)u[a.toLowerCase()]=e.converters[a];o=c.shift();while(o)if(e.responseFields[o]&&(n[e.responseFields[o]]=t),!l&&r&&e.dataFilter&&(t=e.dataFilter(t,e.dataType)),l=o,o=c.shift())if("*"===o)o=l;else if("*"!==l&&l!==o){if(a=u[l+" "+o]||u["* "+o],!a)for(i in u)if(s=i.split(" "),s[1]===o&&(a=u[l+" "+s[0]]||u["* "+s[0]])){a===!0?a=u[i]:u[i]!==!0&&(o=s[0],c.unshift(s[1]));break}if(a!==!0)if(a&&e["throws"])t=a(t);else try{t=a(t)}catch(p){return{state:"parsererror",error:a?p:"No conversion from "+l+" to "+o}}}return{state:"success",data:t}}x.ajaxSetup({accepts:{script:"text/javascript, application/javascript, application/ecmascript, application/x-ecmascript"},contents:{script:/(?:java|ecma)script/},converters:{"text script":function(e){return x.globalEval(e),e}}}),x.ajaxPrefilter("script",function(e){e.cache===t&&(e.cache=!1),e.crossDomain&&(e.type="GET",e.global=!1)}),x.ajaxTransport("script",function(e){if(e.crossDomain){var n,r=a.head||x("head")[0]||a.documentElement;return{send:function(t,i){n=a.createElement("script"),n.async=!0,e.scriptCharset&&(n.charset=e.scriptCharset),n.src=e.url,n.onload=n.onreadystatechange=function(e,t){(t||!n.readyState||/loaded|complete/.test(n.readyState))&&(n.onload=n.onreadystatechange=null,n.parentNode&&n.parentNode.removeChild(n),n=null,t||i(200,"success"))},r.insertBefore(n,r.firstChild)},abort:function(){n&&n.onload(t,!0)}}}});var Fn=[],Bn=/(=)\?(?=&|$)|\?\?/;x.ajaxSetup({jsonp:"callback",jsonpCallback:function(){var e=Fn.pop()||x.expando+"_"+vn++;return this[e]=!0,e}}),x.ajaxPrefilter("json jsonp",function(n,r,i){var o,a,s,l=n.jsonp!==!1&&(Bn.test(n.url)?"url":"string"==typeof n.data&&!(n.contentType||"").indexOf("application/x-www-form-urlencoded")&&Bn.test(n.data)&&"data");return l||"jsonp"===n.dataTypes[0]?(o=n.jsonpCallback=x.isFunction(n.jsonpCallback)?n.jsonpCallback():n.jsonpCallback,l?n[l]=n[l].replace(Bn,"$1"+o):n.jsonp!==!1&&(n.url+=(bn.test(n.url)?"&":"?")+n.jsonp+"="+o),n.converters["script json"]=function(){return s||x.error(o+" was not called"),s[0]},n.dataTypes[0]="json",a=e[o],e[o]=function(){s=arguments},i.always(function(){e[o]=a,n[o]&&(n.jsonpCallback=r.jsonpCallback,Fn.push(o)),s&&x.isFunction(a)&&a(s[0]),s=a=t}),"script"):t});var Pn,Rn,Wn=0,$n=e.ActiveXObject&&function(){var e;for(e in Pn)Pn[e](t,!0)};function In(){try{return new e.XMLHttpRequest}catch(t){}}function zn(){try{return new e.ActiveXObject("Microsoft.XMLHTTP")}catch(t){}}x.ajaxSettings.xhr=e.ActiveXObject?function(){return!this.isLocal&&In()||zn()}:In,Rn=x.ajaxSettings.xhr(),x.support.cors=!!Rn&&"withCredentials"in Rn,Rn=x.support.ajax=!!Rn,Rn&&x.ajaxTransport(function(n){if(!n.crossDomain||x.support.cors){var r;return{send:function(i,o){var a,s,l=n.xhr();if(n.username?l.open(n.type,n.url,n.async,n.username,n.password):l.open(n.type,n.url,n.async),n.xhrFields)for(s in n.xhrFields)l[s]=n.xhrFields[s];n.mimeType&&l.overrideMimeType&&l.overrideMimeType(n.mimeType),n.crossDomain||i["X-Requested-With"]||(i["X-Requested-With"]="XMLHttpRequest");try{for(s in i)l.setRequestHeader(s,i[s])}catch(u){}l.send(n.hasContent&&n.data||null),r=function(e,i){var s,u,c,p;try{if(r&&(i||4===l.readyState))if(r=t,a&&(l.onreadystatechange=x.noop,$n&&delete Pn[a]),i)4!==l.readyState&&l.abort();else{p={},s=l.status,u=l.getAllResponseHeaders(),"string"==typeof l.responseText&&(p.text=l.responseText);try{c=l.statusText}catch(f){c=""}s||!n.isLocal||n.crossDomain?1223===s&&(s=204):s=p.text?200:404}}catch(d){i||o(-1,d)}p&&o(s,c,p,u)},n.async?4===l.readyState?setTimeout(r):(a=++Wn,$n&&(Pn||(Pn={},x(e).unload($n)),Pn[a]=r),l.onreadystatechange=r):r()},abort:function(){r&&r(t,!0)}}}});var Xn,Un,Vn=/^(?:toggle|show|hide)$/,Yn=RegExp("^(?:([+-])=|)("+w+")([a-z%]*)$","i"),Jn=/queueHooks$/,Gn=[nr],Qn={"*":[function(e,t){var n=this.createTween(e,t),r=n.cur(),i=Yn.exec(t),o=i&&i[3]||(x.cssNumber[e]?"":"px"),a=(x.cssNumber[e]||"px"!==o&&+r)&&Yn.exec(x.css(n.elem,e)),s=1,l=20;if(a&&a[3]!==o){o=o||a[3],i=i||[],a=+r||1;do s=s||".5",a/=s,x.style(n.elem,e,a+o);while(s!==(s=n.cur()/r)&&1!==s&&--l)}return i&&(a=n.start=+a||+r||0,n.unit=o,n.end=i[1]?a+(i[1]+1)*i[2]:+i[2]),n}]};function Kn(){return setTimeout(function(){Xn=t}),Xn=x.now()}function Zn(e,t,n){var r,i=(Qn[t]||[]).concat(Qn["*"]),o=0,a=i.length;for(;a>o;o++)if(r=i[o].call(n,t,e))return r}function er(e,t,n){var r,i,o=0,a=Gn.length,s=x.Deferred().always(function(){delete l.elem}),l=function(){if(i)return!1;var t=Xn||Kn(),n=Math.max(0,u.startTime+u.duration-t),r=n/u.duration||0,o=1-r,a=0,l=u.tweens.length;for(;l>a;a++)u.tweens[a].run(o);return s.notifyWith(e,[u,o,n]),1>o&&l?n:(s.resolveWith(e,[u]),!1)},u=s.promise({elem:e,props:x.extend({},t),opts:x.extend(!0,{specialEasing:{}},n),originalProperties:t,originalOptions:n,startTime:Xn||Kn(),duration:n.duration,tweens:[],createTween:function(t,n){var r=x.Tween(e,u.opts,t,n,u.opts.specialEasing[t]||u.opts.easing);return u.tweens.push(r),r},stop:function(t){var n=0,r=t?u.tweens.length:0;if(i)return this;for(i=!0;r>n;n++)u.tweens[n].run(1);return t?s.resolveWith(e,[u,t]):s.rejectWith(e,[u,t]),this}}),c=u.props;for(tr(c,u.opts.specialEasing);a>o;o++)if(r=Gn[o].call(u,e,c,u.opts))return r;return x.map(c,Zn,u),x.isFunction(u.opts.start)&&u.opts.start.call(e,u),x.fx.timer(x.extend(l,{elem:e,anim:u,queue:u.opts.queue})),u.progress(u.opts.progress).done(u.opts.done,u.opts.complete).fail(u.opts.fail).always(u.opts.always)}function tr(e,t){var n,r,i,o,a;for(n in e)if(r=x.camelCase(n),i=t[r],o=e[n],x.isArray(o)&&(i=o[1],o=e[n]=o[0]),n!==r&&(e[r]=o,delete e[n]),a=x.cssHooks[r],a&&"expand"in a){o=a.expand(o),delete e[r];for(n in o)n in e||(e[n]=o[n],t[n]=i)}else t[r]=i}x.Animation=x.extend(er,{tweener:function(e,t){x.isFunction(e)?(t=e,e=["*"]):e=e.split(" ");var n,r=0,i=e.length;for(;i>r;r++)n=e[r],Qn[n]=Qn[n]||[],Qn[n].unshift(t)},prefilter:function(e,t){t?Gn.unshift(e):Gn.push(e)}});function nr(e,t,n){var r,i,o,a,s,l,u=this,c={},p=e.style,f=e.nodeType&&nn(e),d=x._data(e,"fxshow");n.queue||(s=x._queueHooks(e,"fx"),null==s.unqueued&&(s.unqueued=0,l=s.empty.fire,s.empty.fire=function(){s.unqueued||l()}),s.unqueued++,u.always(function(){u.always(function(){s.unqueued--,x.queue(e,"fx").length||s.empty.fire()})})),1===e.nodeType&&("height"in t||"width"in t)&&(n.overflow=[p.overflow,p.overflowX,p.overflowY],"inline"===x.css(e,"display")&&"none"===x.css(e,"float")&&(x.support.inlineBlockNeedsLayout&&"inline"!==ln(e.nodeName)?p.zoom=1:p.display="inline-block")),n.overflow&&(p.overflow="hidden",x.support.shrinkWrapBlocks||u.always(function(){p.overflow=n.overflow[0],p.overflowX=n.overflow[1],p.overflowY=n.overflow[2]}));for(r in t)if(i=t[r],Vn.exec(i)){if(delete t[r],o=o||"toggle"===i,i===(f?"hide":"show"))continue;c[r]=d&&d[r]||x.style(e,r)}if(!x.isEmptyObject(c)){d?"hidden"in d&&(f=d.hidden):d=x._data(e,"fxshow",{}),o&&(d.hidden=!f),f?x(e).show():u.done(function(){x(e).hide()}),u.done(function(){var t;x._removeData(e,"fxshow");for(t in c)x.style(e,t,c[t])});for(r in c)a=Zn(f?d[r]:0,r,u),r in d||(d[r]=a.start,f&&(a.end=a.start,a.start="width"===r||"height"===r?1:0))}}function rr(e,t,n,r,i){return new rr.prototype.init(e,t,n,r,i)}x.Tween=rr,rr.prototype={constructor:rr,init:function(e,t,n,r,i,o){this.elem=e,this.prop=n,this.easing=i||"swing",this.options=t,this.start=this.now=this.cur(),this.end=r,this.unit=o||(x.cssNumber[n]?"":"px")},cur:function(){var e=rr.propHooks[this.prop];return e&&e.get?e.get(this):rr.propHooks._default.get(this)},run:function(e){var t,n=rr.propHooks[this.prop];return this.pos=t=this.options.duration?x.easing[this.easing](e,this.options.duration*e,0,1,this.options.duration):e,this.now=(this.end-this.start)*t+this.start,this.options.step&&this.options.step.call(this.elem,this.now,this),n&&n.set?n.set(this):rr.propHooks._default.set(this),this}},rr.prototype.init.prototype=rr.prototype,rr.propHooks={_default:{get:function(e){var t;return null==e.elem[e.prop]||e.elem.style&&null!=e.elem.style[e.prop]?(t=x.css(e.elem,e.prop,""),t&&"auto"!==t?t:0):e.elem[e.prop]},set:function(e){x.fx.step[e.prop]?x.fx.step[e.prop](e):e.elem.style&&(null!=e.elem.style[x.cssProps[e.prop]]||x.cssHooks[e.prop])?x.style(e.elem,e.prop,e.now+e.unit):e.elem[e.prop]=e.now}}},rr.propHooks.scrollTop=rr.propHooks.scrollLeft={set:function(e){e.elem.nodeType&&e.elem.parentNode&&(e.elem[e.prop]=e.now)}},x.each(["toggle","show","hide"],function(e,t){var n=x.fn[t];x.fn[t]=function(e,r,i){return null==e||"boolean"==typeof e?n.apply(this,arguments):this.animate(ir(t,!0),e,r,i)}}),x.fn.extend({fadeTo:function(e,t,n,r){return this.filter(nn).css("opacity",0).show().end().animate({opacity:t},e,n,r)},animate:function(e,t,n,r){var i=x.isEmptyObject(e),o=x.speed(t,n,r),a=function(){var t=er(this,x.extend({},e),o);(i||x._data(this,"finish"))&&t.stop(!0)};return a.finish=a,i||o.queue===!1?this.each(a):this.queue(o.queue,a)},stop:function(e,n,r){var i=function(e){var t=e.stop;delete e.stop,t(r)};return"string"!=typeof e&&(r=n,n=e,e=t),n&&e!==!1&&this.queue(e||"fx",[]),this.each(function(){var t=!0,n=null!=e&&e+"queueHooks",o=x.timers,a=x._data(this);if(n)a[n]&&a[n].stop&&i(a[n]);else for(n in a)a[n]&&a[n].stop&&Jn.test(n)&&i(a[n]);for(n=o.length;n--;)o[n].elem!==this||null!=e&&o[n].queue!==e||(o[n].anim.stop(r),t=!1,o.splice(n,1));(t||!r)&&x.dequeue(this,e)})},finish:function(e){return e!==!1&&(e=e||"fx"),this.each(function(){var t,n=x._data(this),r=n[e+"queue"],i=n[e+"queueHooks"],o=x.timers,a=r?r.length:0;for(n.finish=!0,x.queue(this,e,[]),i&&i.stop&&i.stop.call(this,!0),t=o.length;t--;)o[t].elem===this&&o[t].queue===e&&(o[t].anim.stop(!0),o.splice(t,1));for(t=0;a>t;t++)r[t]&&r[t].finish&&r[t].finish.call(this);delete n.finish})}});function ir(e,t){var n,r={height:e},i=0;for(t=t?1:0;4>i;i+=2-t)n=Zt[i],r["margin"+n]=r["padding"+n]=e;return t&&(r.opacity=r.width=e),r}x.each({slideDown:ir("show"),slideUp:ir("hide"),slideToggle:ir("toggle"),fadeIn:{opacity:"show"},fadeOut:{opacity:"hide"},fadeToggle:{opacity:"toggle"}},function(e,t){x.fn[e]=function(e,n,r){return this.animate(t,e,n,r)}}),x.speed=function(e,t,n){var r=e&&"object"==typeof e?x.extend({},e):{complete:n||!n&&t||x.isFunction(e)&&e,duration:e,easing:n&&t||t&&!x.isFunction(t)&&t};return r.duration=x.fx.off?0:"number"==typeof r.duration?r.duration:r.duration in x.fx.speeds?x.fx.speeds[r.duration]:x.fx.speeds._default,(null==r.queue||r.queue===!0)&&(r.queue="fx"),r.old=r.complete,r.complete=function(){x.isFunction(r.old)&&r.old.call(this),r.queue&&x.dequeue(this,r.queue)},r},x.easing={linear:function(e){return e},swing:function(e){return.5-Math.cos(e*Math.PI)/2}},x.timers=[],x.fx=rr.prototype.init,x.fx.tick=function(){var e,n=x.timers,r=0;for(Xn=x.now();n.length>r;r++)e=n[r],e()||n[r]!==e||n.splice(r--,1);n.length||x.fx.stop(),Xn=t},x.fx.timer=function(e){e()&&x.timers.push(e)&&x.fx.start()},x.fx.interval=13,x.fx.start=function(){Un||(Un=setInterval(x.fx.tick,x.fx.interval))},x.fx.stop=function(){clearInterval(Un),Un=null},x.fx.speeds={slow:600,fast:200,_default:400},x.fx.step={},x.expr&&x.expr.filters&&(x.expr.filters.animated=function(e){return x.grep(x.timers,function(t){return e===t.elem}).length}),x.fn.offset=function(e){if(arguments.length)return e===t?this:this.each(function(t){x.offset.setOffset(this,e,t)});var n,r,o={top:0,left:0},a=this[0],s=a&&a.ownerDocument;if(s)return n=s.documentElement,x.contains(n,a)?(typeof a.getBoundingClientRect!==i&&(o=a.getBoundingClientRect()),r=or(s),{top:o.top+(r.pageYOffset||n.scrollTop)-(n.clientTop||0),left:o.left+(r.pageXOffset||n.scrollLeft)-(n.clientLeft||0)}):o},x.offset={setOffset:function(e,t,n){var r=x.css(e,"position");"static"===r&&(e.style.position="relative");var i=x(e),o=i.offset(),a=x.css(e,"top"),s=x.css(e,"left"),l=("absolute"===r||"fixed"===r)&&x.inArray("auto",[a,s])>-1,u={},c={},p,f;l?(c=i.position(),p=c.top,f=c.left):(p=parseFloat(a)||0,f=parseFloat(s)||0),x.isFunction(t)&&(t=t.call(e,n,o)),null!=t.top&&(u.top=t.top-o.top+p),null!=t.left&&(u.left=t.left-o.left+f),"using"in t?t.using.call(e,u):i.css(u)}},x.fn.extend({position:function(){if(this[0]){var e,t,n={top:0,left:0},r=this[0];return"fixed"===x.css(r,"position")?t=r.getBoundingClientRect():(e=this.offsetParent(),t=this.offset(),x.nodeName(e[0],"html")||(n=e.offset()),n.top+=x.css(e[0],"borderTopWidth",!0),n.left+=x.css(e[0],"borderLeftWidth",!0)),{top:t.top-n.top-x.css(r,"marginTop",!0),left:t.left-n.left-x.css(r,"marginLeft",!0)}}},offsetParent:function(){return this.map(function(){var e=this.offsetParent||s;while(e&&!x.nodeName(e,"html")&&"static"===x.css(e,"position"))e=e.offsetParent;return e||s})}}),x.each({scrollLeft:"pageXOffset",scrollTop:"pageYOffset"},function(e,n){var r=/Y/.test(n);x.fn[e]=function(i){return x.access(this,function(e,i,o){var a=or(e);return o===t?a?n in a?a[n]:a.document.documentElement[i]:e[i]:(a?a.scrollTo(r?x(a).scrollLeft():o,r?o:x(a).scrollTop()):e[i]=o,t)},e,i,arguments.length,null)}});function or(e){return x.isWindow(e)?e:9===e.nodeType?e.defaultView||e.parentWindow:!1}x.each({Height:"height",Width:"width"},function(e,n){x.each({padding:"inner"+e,content:n,"":"outer"+e},function(r,i){x.fn[i]=function(i,o){var a=arguments.length&&(r||"boolean"!=typeof i),s=r||(i===!0||o===!0?"margin":"border");return x.access(this,function(n,r,i){var o;return x.isWindow(n)?n.document.documentElement["client"+e]:9===n.nodeType?(o=n.documentElement,Math.max(n.body["scroll"+e],o["scroll"+e],n.body["offset"+e],o["offset"+e],o["client"+e])):i===t?x.css(n,r,s):x.style(n,r,i,s)},n,a?i:t,a,null)}})}),x.fn.size=function(){return this.length},x.fn.andSelf=x.fn.addBack,"object"==typeof module&&module&&"object"==typeof module.exports?module.exports=x:(e.jQuery=e.$=x,"function"==typeof define&&define.amd&&define("jquery",[],function(){return x}))})(window);




OEBPS/js/script1.js
$(document).ready(function(){

$('.txtEntry').css({'display':'inline-block'});

var isCharacter=false;

$('span.nookworks').hide();

	           $('.txtEntry').on('keyup',function(event){			  

			   var txtAreaId=$(this).attr("id");

			   var ind=txtAreaId.split("_")[1];

			   var txtValue=$(this).html();

			   localStorage.setItem('textArea_'+ind,txtValue);

				});

			

	

       $('.txtEntry').each(function(ind,ele){	   

	   var textAreaId=$(ele).attr("id");

	   var index=textAreaId.split("_")[1];

	       var content = localStorage.getItem('textArea_'+index);

			//console.log("content="+content);

			if(content!=undefined)

			{	

			$("#textarea_"+index).html(content);			

			}

        });		

		

		

		

var pageiD = $('body').attr('id');

$('input[type="checkbox"]').each(function(i){

$(this).attr('id', pageiD+'checkd'+i);		

var checkid;

	$('#'+pageiD+'checkd'+i).change(function(){	

	 checkid = $(this).attr('id');

	 //console.log(checkid);

		if($(this).prop('checked')== true){	

			localStorage.setItem(pageiD+"--"+checkid,$(this).prop('checked') +','+ checkid);		

			$(this).prop('checked',true);

		}else if($(this).prop('checked')== false){	

			//alert('unchecked')		

			localStorage.setItem(pageiD+"--"+checkid,$(this).prop('checked') +','+ checkid);	

			//localStorage.setItem(checkid,false +','+checkid);

			$(this).prop('checked',false );

			

		}	



	});		

})

		

if(window.localStorage !=null && window.localStorage != ''){

	var i = 0;

	for(var item in localStorage){		

	var itemID = '#checkd'+i;

	var aa = localStorage.getItem(itemID);

	var valuechk = localStorage[item].split(',')[0];

	var valueID = localStorage[item].split(',')[1];

	//$('#'+valueID).prop('checked',valuechk);		

	if(valuechk == 'true'){	

		$('#'+valueID).prop('checked',valuechk);

	}else if(valuechk == 'false')

	{

	

	}	

	i++

	}	

}



	

			

			

});







function resetTxt(QzId){

	var QzItem = document.getElementById('QzId');

	var txtitms = document.getElementsByClassName('txtEntry');

	var len = txtitms.length;

	for (i=0;i<len;i++)	{

		txtitms[i].disabled = false;

		txtitms[i].style.color="black";

	}

}

function resetTxt1(QzId){

	var QzItem = document.getElementById('QzId');

	var txtitms = document.getElementsByClassName('txtEntry1');

	var len = txtitms.length;

	for (i=0;i<len;i++){

		txtitms[i].disabled = false;

		txtitms[i].style.color="black";

	}

}

function resetTxt2(QzId){

	var QzItem = document.getElementById('QzId');

	var txtitms = document.getElementsByClassName('txtEntry2');

	var len = txtitms.length;

	for (i=0;i<len;i++){

		txtitms[i].disabled = false;

		txtitms[i].style.color="black";

	}

}
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